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Letter to our
    stakeholders

We are approaching the end of a three-year period in which the 
world has experienced a series of events that have disrupted 
the global economy: from the Covid-19 epidemic, to the rising 
cost of raw materials, to the war in Ukraine. In spite of these 
complexities, the Pietro Fiorentini Group's turnover continued 
to grow, testifying the validity of our strategic plan and the great 
work done in such difficult times.

We have chosen to continue investing in our future, supporting     
employment as much as possible, engaging in innovation
projects and continuing our strategy of expansion by internal 
and external lines. Investments that allow us to look forward 
with optimism to a future that still feels uncertain, but which we 
face with determination and a spirit of adaptation.

As far as the Group's main businesses are concerned, the 
natural gas business continues to represent our largest source 
of revenue. Indeed, methane remains one of the world's most 
important energy sources today and is the most sustainable 

alternative among the fossil fuels, since it produces significantly 
lower CO2 emissions than oil and coal. In addition, with the right 
investments, the natural gas infrastructure can easily be used 
for the injection of renewable gases such as hydrogen and 
biomethane thus playing a decisive role in enabling the energy 
transition.

A transition that will see us play an increasingly leading role, 
thanks to recent M&A operations in the hydrogen, biomethane 
and renewable gas sectors in general, whose synergy has 
already allowed the Group to win significant projects, but which 
are destined to produce even more significant results in the years 
to come, thanks also to the possibilities offered by incentive 
programmes such as the National Recovery and Resilience Plan
(NRRP) and REPowerEU plan.
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The water sector also represents a very important, synergic 
and strategic area for the Group, both for investments in 
the development of new solutions and for the possibility of 
future acquisitions, just as the world of waste collection and 
management offers interesting opportunities in the perspective of 
the so-called circular economy. 

Finally, the digital component of our business will become 
increasingly important, also thanks to the support of the sub-
holding company Terranova, a leading Information Technology
company in our sectors. For all these reasons, the mix of our 
activities will evolve over time, reducing in relative terms the 
weight of our current core business in favour of the other 
segments and ensuring our achievement of challenging growth 
targets.

Our commitment to all the more extensive aspects of 
sustainability is also ongoing. Thus, not only energy efficiency, 
sustainable resource management and the reduction of negative 
production externalities, but also employee welfare, community 
participation and the adoption of principles of good governance 
and transparency. 

In conclusion, we want to return to our purpose, the ultimate 
reason for which the company exists and operates. Technologies 
and solutions for a digital and sustainable world is our current 
mission statement. We used to operate almost exclusively along 
the natural gas chain, but today we are also involved in the energy 
transition, the digitalization of the water cycle and the circular 
economy. An ongoing evolution, which may in the future be 
reflected in a further revision of our purpose towards one that 
reflects even better who we want to be, where we want to go and 
how we want to get there.

Mario, Cristiano and Paolo Nardi

2

  Letter to our stakeholders

Pietro Fiorentini Group

2022 Sustainability Report



Highlights 
of 2022

We want to play a leading role in the responsible use of resources, particularly energy 
resources, by creating a synergy of technology and human capital, and placing the customer 

at the centre of a highly efficient model capable of creating sustainable value

*According to the calculation practice of the Italian banking system

Pietro Fiorentini at a glance
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+2,800
Collaborators in the world

€ 67.4mln
Group EBITDA* 

€ 6.3mln
Investment in Research & 

Development 

+5.2%
Growth in turnover compared 

to 2021 



Our ESG performances

-39.8%
of CO2emissions (Scope 1 and 2) 
compared to 2021

72%
of the waste directed to recycling,
re-use or other recovery operations

100%
of renewable energy with guarantee of 
origin for the plants of Pietro Fiorentini, TIV 
Valves and Sartori Ambiente 

20%
of employees are under 30 years 

+37%
of new entries compared to 2021

96% 
of employees with permanent contracts

44
average hours of training 
provided to each employee

+31%
of resources invested in the welfare plan
compared to 2021 

100%
of Pietro Fiorentini Group sites covered by ISO 
9001 Tuality certification 

Sustainability 
committee
established in 2022 

Environmental

Social

Governance 

-71%
the reduction of indirect energy consumption 
from non-renewable sources

-53%
of accidents occurred to employees of 
Pietro Fiorentini S.p.A. compared to 2021 

81%
the Net Promoter Score concerning
general customer satisfaction 

70%
of the total expenditure is on local 
suppliers

770
employees trained on anti-corruption
issues

110
internal and external audits to verify
the compliance and effectiveness
of management systems 
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The Pietro 
Fiorentini Group
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[OYV\NOV\[�[OL�UH[\YHS�NHZ�JOHPU,�[VKH`�[OL�.YV\W�PZ�JVTTP[[LK�
[V�[OL�KL]LSVWTLU[�VM�technologies and solutions for a digital 
and sustainable world ^P[O�H�MVJ\Z�VU�YLUL^HISL�LULYN`�
WYVQLJ[Z��

7PL[YV�-PVYLU[PUP,�a leader in the production of technologically 
advanced solutions for the energy,�water cycle and 
environmental management chain ^HU[Z�[V�WSH`�H�SLHKPUN�
YVSL�PU�HKKYLZZPUN�ZVTL�VM�[OL�THQVY�JOHSSLUNLZ�H[�NSVIHS�SL]LS,�
ÄYZ[�HUK�MVYLTVZ[�[OVZL�VM�LULYN`�[YHUZP[PVU,�KPNP[HSPaH[PVU�HUK�
Z\Z[HPUHIPSP[ �̀�

Natural gas�PZ�[OL�JVTWHU`�Z�JVYL�I\ZPULZZ��;OPZ�M\LS�
YLTHPUZ�VUL�VM�[OL�^VYSK�Z�THPU�LULYN`�ZV\YJLZ�HUK�[OL�most 
sustainable alternative among the fossil fuels��0U�HKKP[PVU,�
[OL�UH[\YHS�NHZ�PUMYHZ[Y\J[\YL�JHU�LHZPS`�IL�JVU]LY[LK�MVY�
[OL�injection of renewable gases such as hydrogen and 
biomethane [O\Z�WSH`PUN�H�KLJPZP]L�YVSL�PU�LUHISPUN�[OL�LULYN`�
[YHUZP[PVU�

7PL[YV�-PVYLU[PUP�Z[HUKZ�V\[,�PU�MHJ[,�MVY�[OL�WYVQLJ[Z�PTWSLTLU[LK�
PU�[OL�HYLH�VM�Smart Metering�HUK�TVYL�NLULYHSS`�VM�Smart 
Grid�HUK�MVY�[OL�PUJYLHZPUN�PU]LZ[TLU[Z�PU�PUP[PH[P]LZ�MVY�[OL�
WYVTV[PVU�VM�LU]PYVUTLU[HSS`�Z\Z[HPUHISL�LULYN`�ZV\YJLZ,�Z\JO�
HZ�IPVTL[OHUL,�O`KYVNLU�HUK�WV^LY�[V�NHZ��9LJLU[S ,̀�[OL�.YV\W�
OHZ�HSZV�L_[LUKLK�P[Z�OVYPaVUZ�[V^HYKZ�[OL water sector�HUK�[OL�
waste valorisation chain�

;OL�.YV\W�Z�JVTTP[TLU[�[V�P[Z�J\Z[VTLYZ�[HRLZ�[OL�MVYT�VM�
VMMLYPUN high quality PU[LNYH[LK�HUK�[LJOUVSVNPJHSS`�HK]HUJLK�
ZVS\[PVUZ,�HUK�HZZPZ[HUJL�H[�LHJO�Z[HNL�VM�[OL�YLSH[PVUZOPW!�
MYVT�[LJOUPJHS�Z\WWVY[�[V�THPU[LUHUJL�ZLY]PJLZ,�MYVT�SVNPZ[PJZ�
[V�JVTT\UPJH[PVU��The customer�OHZ�HS^H`Z�ILLU�at the 
centre�VM�[OL�JVTWHU`�Z�HWWYVHJO!�SPZ[LUPUN�[V�[OLPY�ULLKZ�
PZ�[OL�PUKPZWLUZHISL�JVUKP[PVU�MVY�NLULYH[PUN�continuous 
improvements,�JYLH[PUN�YLSH[PVUZOPWZ�IHZLK�VU�trust�HUK�
HTIP[PVU�PU�[OL�pursuit of shared excellence�
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The history
With over 80 years of history, 

today Pietro Fiorentini is a Group 
with branches all over the worldA long journey that started long ago

Read the full story and the 
latest news on the site 

19
57 Crossing the border

After the move to Vicenza, the 
first international contracts are 
signed in France

19
92 Towards the East

A joint venture is established in 
China with Shanghai Aerospace.
From now on, the Group begins 
to expand globally

20
01 The Lean transformation 

begins

The implementation of 
innovative Lean Manufacturing 
models begins

20
06

The digital sphere 
makes its debut

The organisation focuses 
on the digitalization of gas 
metering systems, becoming 
a reference point in the 
production of smart meters

¶Pietro Fiorentini Impianti 
Metano' is founded in Bologna

19
40 The beginning 

of the story

20
11 Software solutions 

for Smart Grid

Through a strategic capital 
transaction in Terranova, the 
Group enters the network 
management applications 
sector

20
20 Keyword: 

sustainability

The Group launches a 
comprehensive business 
model re-evaluation 
programme based on ESG 
criteria
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Also during 2022, the Group received many 
important awards that rewarded its results and 
management model:

• Historical mark of national interest
recognised by the Ministry of Economic 
Development 

• Inclusion in the list of Sustainability Leaders 
2022, according to a survey conducted by Il 
6ole 2� 2re and analyst firm 6tatista 

• Impresa Champion for the fourth consecutive 
year, according to the results of research 
carried out by the ItalyPost Research Centre 

• Best Managed Companies Award for 
entrepreneurial excellence promoted by 
'eloitte, ALTI6, ELITE and Confindustria 
Piccola Industria 

• Best performer in the Randstad Employer
Brand Research 2022 in terms of commitment 
to returning value to society 

• Most Active Award for the strong and fruitful 
collaboration with UniSMART, a foundation of 
the University of Padua

In 2022, the Group continued its growth path through strategic 
acquisitions in sectors adjacent to those traditionally covered. 
The following are particularly noteworthy:

• Sartori Ambiente, a company that produces advanced waste 
separation systems and IoT (Internet of Things) technologies to 
improve waste separation performances. With this operation, 
the company strengthened its presence in the waste recovery 
chain, a sector in which it already has the software solutions of its 
subsidiaries Terranova and Arcoda.

• Cryo Inox, a Spanish company that manufactures stainless 
steel structures, components and installations. Through the Add 
Synergy brand, the company also specialised in the production 
of LiTuefied 1atural *as (L1*) plants. This acTuisition will 
enable the Group to expand its natural gas and biomethane 
liquefaction offering, opening up new possibilities for expansion 
in the areas of sustainable mobility and L1* transport through the 
so-called virtual pipelines.

• Yavuz Metal, a Turkish company specialising in the production 
of mechanical water meters. Through the CEM Water Meters 
brand, the Group enriched its offering with further solutions to 
complete a range that covers the entire water supply chain and 
includes the Pietro Fiorentini ultrasonic smart meters, the Fast 
network control devices and the data management software of 
Terranova.

• Finally, Pietro Fiorentini became a shareholder of X-nano, 
a start-up established as a spin-off of the Italian Institute of 
Technology, which develops nanomaterials for the energy 
transition.

Pietro Fiorentini Iberia was also established in 2022, the Group's 
new subsidiary in Spain created in collaboration with Contagas, 
a historic distributor of gas regulation, control and measurement 
devices. 

2022 Sustainability Report
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Presence in Italy and 
around the world
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In 2022, the Group continued its 
expansion and internationalisation 
process.

Pietro Fiorentini now has more than 40 
locations (including the headquarters in 
Arcugnano, Vicenza) and employs 2,8441

employees worldwide, with a distribution 
network reaching more than 100 countries 
on all continents.

1This figure includes employees of *roup companies within the scope of the Consolidated Financial 
Statements and external collaborators of the companies reported herein. The workforce (approximately 
500 employees) of the associated company Shanghai Fiorentini Gas Equipment Ltd. were not 
considered.

~€490 mln
Group turnover in 2022

+40
Branches around the world

+2,8001
Collaborators in the world

+100
Countries served by

the commercial network

Production sites in Italy

• Arcugnano | Vicenza
• Rosate | Milan

• Rescaldina | Milan
• Mantello | Sondrio

• Desenzano del Garda | Brescia
• San Vito al Tagliamento | Pordenone
• Scandiano | Reggio Emilia
• Villaverla | Vicenza

• Arco | Trento

2022 Sustainability Report



Full consolidation method
for subsidiaries

Net equity consolidation method
for associated companies

Trading 
Company

Trading and Manufacturing
Company

Service
Company

Software 
House

R&D 
Technologies

100%BRAZIL

S.p.A

100%

Fiorentini International B.V.

NETHERLANDS

100%

Pietro Fiorentini India Ltd

INDIA

Fiorentini do Brazil Oil & Gas
EIRELI

60%

Multiphase Analytics B.V. 

NETHERLANDS

50%

Pietro Fiorentini Kazakistan
LLP

KAZAKHSTAN

70%

Arcoda srl 

ITALY

100%

Terranova Central Asia    

UZBEKISTAN

100%

Terranova Shanghai Ltd  

CHINA

60%

Giunko srl 

ITALY

60%

HPA srl   

ITALY

50%

Terranova SrL

ITALIA 50%

Terranova SrL

ITALY

100%SAUDI ARABIA

Pietro Fiorentini Saudi
for Industry LLC

100%

Fiorentini Bangladesh Ltd

BANGLADESH

45%

Shanghai Fiorentini Gas 
Equipment LTD

CHINA

100%

Fiorentini Sinergy 
(Wangran)
CHINA

100%MEXICO

Pietro Fiorentini de Mexico
S.DE. R.L. DE C .V.

Pietro Fiorentini (USA), Inc

USA 100%

60%

Pietro Fiorentini Db India
Private Limited
INDIA 100%

Fiorentini Polska Spzoo

POLAND

100%

Samgas Romania Srl

ROMANIA

100%

Pietro Fiorentini Iberia

SPAIN

100%

Fiorentini UK LTD

ENGLAND 

83.67%

Fio Gaz  A.S.

TURKEY

100%

Eurl Fiorentini Algerie

ALGERIA

100%

Fiorentini Hungary KFT

HUNGARY

100%

Fiorentini Tunisie Sarl.

TUNISIA

100%

GAZFIO S.a.S

FRANCE 

100%

Fiorentini Benelux BV

NETHERLANDS

100%

Fiorentini Deutschland GMBH

GERMANY

63.25%

MicroPyros
BioEnerTec GMBH

GERMANY

100%

Fiorentini Gastechnik GMBH

AUSTRIA

60%

Sartori Ambiente Srl

ITALY

100%

Tiv Valves Srl

ITALY

80%

FAST SpA

ITALY

100%

FASTEST Srl

ROMANIA

20%

X-Nano Srl

ITALY

100%

PF Venture SpA

ITALY

70%

Yavuz Metal A.S.

TURKEY

75%

Hyter Srl

ITALY

60%

Cryo Inox S.L.

SPAIN

60%

BIOKOMP Srl

ITALY

Sociogram
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Oil
gathering

Topside
wellhead

Gas
processingOffshore

wellhead

Floating
    units

Subsea
wellhead OIL AND GAS

PRODUCTION

GREEN GAS
PRODUCTION

GAS DISTRIBUTION
LOW PRESSURE

LNG marine
transportation

GAS TRANSMISSION
HIGH PRESSURE

GAS DISTRIBUTION
MEDIUM PRESSURE

            Gas
liquefaction

Gas
storage

City
gates

Gas compression/
booster stations

Gas
UeYeUse�ġoZ

Power
generation

Heavy
industry

Regasification

Gas
engines

District
stations

  Biomethane
Production

P2G &
Methanation

Carbon
Capturing

P2Hy

Hydrogen Distribution
Network  

Medium / small
industry

Residential
users

Commercial
users

LEGEND

NATURAL GAS

OIL

HYDROGEN

BIOMETHANE

HIGH PRESSURE GAS

MEDIUM PRESSURE GAS

LOW PRESSURE GAS

CARBON DIOXIDE

LIQUID GAS

 Business areas

NATURAL GAS

OIL

HYDROGEN

BIOMETHANE

HIGH PRESSURE GAS

MEDIUM PRESSURE GAS

LOW PRESSURE GAS

CARBON DIOXIDE

LIQUID GAS

LEGEND

Today, Pietro Fiorentini is one of the main 
points of reference in the ongoing transition 
in the energy sector, thanks to a presence 
throughout the natural gas chain and in 
the world of the renewables. The company 
provides solutions to meet the needs of 
a wide range of customers: distribution 
and transportation companies, oil & gas 
companies, EPCs, industrial end-users and 
utilities, who recognise its distinction in terms 
of product and process innovation.
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From waste to resources
Data management 

services
Hardware and software 
solutions for the water 

sector

Water is a primary commodity: ensuring its 
efficient use is a must. This is why Pietro 

Fiorentini, together with its subsidiaries Fast, 
Terranova and Arcoda, has integrated products 

and services to improve performance and 
efficiency in the different contexts of water 

network management service through metering, 
remote control, reporting, billing, and assistance.

Through its subsidiary Sartori Ambiente and 
the companies of the Terranova Group, Pietro 
Fiorentini creates advanced systems for waste 

separation and separate waste collection, thanks 
to hardware and software solutions that automate 
the inflow and analysis of data and contribute to 
the development of the circular economy through 

the waste valorisation process.

Thanks to the solutions offered by the Group's 
companies and the innovative Information Centre 
at the Rosate site, it offers a complete range of 
software, flexible and adaptable to every need, 
for companies involved in the distribution and 
sale of public utilities: gas, electricity, water, 

waste.

13
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The corporate 
compass

Pietro Fiorentini aim is to help build a better future for the new 
generations by developing technologies and solutions for a 
digital and more sustainable world. 

The aim is to lead the changes that will characterise the 
scenarios in which the company lives and operates in the coming 
years, such as the digitalization of networks and the energy 
transition towards cleaner sources.

This declaration of intent has accompanied the company as it 
evolved from a historical entity operating almost exclusively along 
the natural gas supply chain to a leading player in the energy 
transition, the digitalization of the water cycle and the circular 
economy.

The corporate compass is structured around the *roup·s 
purpose, summarising the identifying elements of the 
organisation: strategic objectives, operational priorities, customer 
centricity and core values. A tool that guides the Group’s daily 
work, constantly adapting to the changing scenario.

Purpose Vision Mission

>L�VWLYH[L�PU[LYUH[PVUHSS`�^P[O�high-
tech solutions�MVY�[OL�LULYN`�HUK�\[PSP[PLZ�
ZLJ[VYZ,�W\[[PUN�[OL�J\Z[VTLY�H[�[OL�JLU[YL�
VM�H�OPNOS`�LMÄJPLU[�VWLYH[PUN�TVKLS�[OH[�

JYLH[LZ�Z\Z[HPUHISL�]HS\L

>L�^HU[�[V�WSH`�H�SLHKPUN�YVSL�
PU�sustainable development
HUK�[OL�YLZWVUZPISL�\ZL�VM�

YLZV\YJLZ�I`�JYLH[PUN�H�Z`ULYN`�
VM�[LJOUVSVN`�HUK�O\THU�JHWP[HS

;LJOUVSVNPLZ�HUK�ZVS\[PVUZ�MVY�H�
digital�HUK�sustainable ^VYSK�
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We want to play a leading role in 
sustainable development and the 
responsible use of resources by creating a 
synergy of technology and human capital

Vision

Reliability 
Excellence 
Respect 
Communication 
Innovation 
Group work 
Sincerity 
Commitment

Our Values

Customer Centricity

Better performance
than the main competitors

Our promise
to the customer 

SQDC (Safety, Quality, Delivery, Cost)
Accountability to people
Local for Local

Operational 
and Strategic 
Priorities 

SENSE OF BELONGING

SUSTAINABILITY

ENTREPRENEURIAL SPIRIT

CONTINUOUS IMPROVEMENT
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In addition to the Corporate Compass, the *roup has identified 
the main medium to long-term strategic lines aimed at 
consolidating its role as a point of reference on the international 
scene. The aim is to promote a more sustainable use of 
resources, as well as to foster new projects and partnerships
with strategic players such as banks, associations and 
universities.

The pursuit of these strategic objectives, in which the ESG 
criteria are also increasingly integrated, is based on the four key 
enabling factors for the Group's future.

Our enabling
factors

Innovation processes (not only of 
products, but also of internal organi-
sational flows) and development ac-
tivities related to digitalisation and 
renewable energy solutions enable 
the Group to make a direct contribu-
tion to the decarbonisation path and 
the fight against climate change. 

The M&A strategy aims to intercept 
companies with aims consistent 
with Pietro Fiorentini's business, 
strengthening the Group's position 
as a solutions provider on the one 
hand and its role in sectors com-
plementary to those traditionally 
covered on the other. 

The Group pursues the objective 
of generating added value for its 
customers, responding more effec-
tively to medium to long-term needs.

Customer Centricity

M&A

These methodologies are adopted 
to maximise the optimisation of 
the internal processes (production 
and non-production), avoiding any 
waste and helping to focus on pro-
jects and initiatives that can really 
generate added value for custom-
ers. 

Lean & Agile

Innovation and 
Sustainability

The enabling  
   factors of the  
 strategy
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Stakeholder 
    engagement 

Stakeholders involved

30%
*\Z[VTLYZ

5%
3LUKLYZ

6%
;YHKL�(ZZVJPH[PVUZ

3%
3LNHS�HUK�YLN\SH[VY`�
H\[OVYP[PLZ

5%
3VJHS�

JVTT\UP[PLZ

33%
:\WWSPLYZ

8%
:\IZPKPHYPLZ

8%
;YHPUPUN�

VYNHUPZH[PVUZ

2%
;YHKL�\UPVUZ

2%
6[OLYZ

4HPU[HPUPUN�H�KPHSVN\L�^P[O�HUK�PU]VS]PUN�P[Z�RL`�Z[HRLOVSKLYZ�
HSSV^Z�7PL[YV�-PVYLU[PUP�[V�IL�HS^H`Z�HSPNULK�^P[O�their
expectations and needs HUK�[V�JHWP[HSPZL�VU�[OLPY�YLX\LZ[Z�^P[O�
H�]PL^�[V�JYLH[PUN�ZOHYLK�]HS\L�

;OL�.YV\W�JVUK\J[LK�H�TH[LYPHSP[`�HUHS`ZPZ�MVY�[OL�ÄYZ[�[PTL�
PU�SH[L�2020,�PKLU[PM`PUN�P[Z�TH[LYPHS�PZZ\LZ�HUK�HZZLZZPUN�[OLPY�
PTWHJ[Z�PU�KLW[O��0U�2022�[OL�materiality matrix�^HZ�\WKH[LK�
THPUS`�I`�PU]VS]PUN�L_[LYUHS�Z[HRLOVSKLYZ�[OYV\NO�X\LZ[PVUUHPYLZ�
PU�0[HSPHU,�,UNSPZO�HUK�-YLUJO��

;OL�YLZ\S[Z�VM�[OL�Z\Y]L`�IHZPJHSS`�JVUÄYTLK�[OL�ZHTL�[VWPJZ�
HSYLHK`�PKLU[PÄLK�PU�WYL]PV\Z�`LHYZ�HZ�[OL�TVZ[�YLSL]HU[�VULZ��
;OL�[VWPJ�	Workers' Health and Safety¹�PZ�[OL�VUS`�VUL�[OH[�OHZ�
ILJVTL�L]LU�TVYL�ZPNUPÄJHU[�

67%
response rate�VM�[OL�HWWYV_PTH[LS`�100�
Z[HRLOVSKLYZ�PU]VS]LK
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/V^L]LY,�P[�ZOV\SK�IL�JVUZPKLYLK�[OH[�PU�2021�[OL�Global 
Reporting Initiative��.90�,�[OL�PUZ[P[\[PVU�7PL[YV�-PVYLU[PUP�YLMLYZ�[V�
MVY�P[Z�UVU�ÄUHUJPHS�YLWVY[PUN,�YLSLHZLK�an update of the�YLWVY[PUN�
Z[HUKHYKZ��(U�PTWVY[HU[�HZWLJ[�VM�[OPZ�YL]PZPVU�^HZ�WYLJPZLS`�[OL�
PKLU[PÄJH[PVU�VM�[OL�TH[LYPHS�[VWPJZ��;OYV\NO�[OL�UL^�WYVJLZZ,�
JHSSLK�Impact Materiality, [OL�Z[HUKHYK�PU[LUKZ�[V�LTWOHZPZL�
PTWHJ[�TL[YPJZ�HZ�H�JOHYHJ[LYPZPUN�MHJ[VY�[V�VIQLJ[P]LS`�HUK,�HZ�
MHY�HZ�WVZZPISL,�X\HU[P[H[P]LS`�KL[LYTPUL�[OL�[Y\L�L_[LU[�VM�[OL�
TH[LYPHS�PZZ\LZ�PKLU[PÄLK��

0U�VYKLY�[V�JVTWS`�^P[O�[OL�\WKH[L,�[OL�.YV\W�MVSSV^LK�[OL�
MVSSV^PUN�N\PKLSPULZ�[V�YL�L]HS\H[L�P[Z�TH[LYPHS�[VWPJZ!�

1. Analysis of the organisation's context and updating 
of the materiality matrix!�PU�[OPZ�ÄYZ[�WOHZL,�[OL�WVZP[PVUPUN�
VM�[OL�YLMLYLUJL�ZLJ[VY�PU�[LYTZ�VM�UVU�ÄUHUJPHS�YLWVY[PUN�^HZ�
HUHS`ZLK��;OL�ILUJOTHYR�HUHS`ZPZ�ZOV^LK�[OH[�[OL�TH[LYPHS�
[VWPJZ�HYL�PU�SPUL�^P[O�[OVZL�YLWVY[LK�I`�ZPTPSHY�JVTWHUPLZ�

2. Identification of impacts!�[OL�.90�Z[HUKHYKZ�OH]L PKLU[PÄLK�
MV\Y�[`WLZ�VM�PTWHJ[Z!�actual positive,�potential positive
actual negative�HUK�potential negative� ;OYV\NO�[OL�
PU]VS]LTLU[�VM�[OL�:\Z[HPUHIPSP[`�*VTTP[[LL,�THUHNLTLU[�
HUK�[OL�JVU[HJ[�WLYZVUZ�VM�[OL�THPU�M\UJ[PVUZ,�[OL�PTWHJ[Z�
YLSH[LK�[V�LHJO�TH[LYPHS�[VWPJ�^LYL�PKLU[PÄLK�MVY�[OL�MV\Y�[`WLZ�
TLU[PVULK�HIV]L�

3. Evaluation of the significance of the impacts!�[OYV\NO
targeted interviews with the contact persons of the different 
functions, a numerical rating was assigned to each variable 
proposed by the GRI, based on a reference scale valid for all the 
identified impacts. 

4. Prioritisation of impacts and definition of material topics!�
[OL�PTWHJ[Z�^LYL�[OLU�VYKLYLK�HJJVYKPUN�[V�[OLPY�SL]LS�VM�
ZPNUPÄJHUJL,�[O\Z�KL[LYTPUPUN�[OL�ÄUHS�SPZ[�VM�TH[LYPHS�[VWPJZ�
HUK�[OLPY�YLSH[P]L�WVZP[P]L,�ULNH[P]L,�HJ[\HS�HUK�WV[LU[PHS�
PTWHJ[Z. 

(�SPZ[�VM�[OL�[VWPJZ�HUK�[OLPY�PTWHJ[Z�PZ�WYV]PKLK�PU�[OL�UL_[�
ZLJ[PVU,�^OPSL�HU�PU�KLW[O�KLZJYPW[PVU�VM�LHJO�[VWPJ�JHU�IL�MV\UK�
^P[OPU�[OL�]HYPV\Z�JOHW[LYZ�VM�[OPZ�9LWVY[�
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      Impacts related
to material topics
     
;OL�HUHS`ZPZ�VM�[OL�impacts�WYV]PKLZ�H�Z`Z[LTPJ�]PL^�VM�[OL�
LMMLJ[�[OH[�HU�VYNHUPZH[PVU�OHZ,�VY�JV\SK�OH]L�on the economy,�
the environment and on people PUJS\KPUN�O\THU�YPNO[Z,�HZ�
H�YLZ\S[�VM�P[Z�HJ[P]P[PLZ�HUK�YLSH[PVUZOPWZ��;OL�PTWHJ[Z�TH`�IL�
HJ[\HS�VY�WV[LU[PHS,�ULNH[P]L�VY�WVZP[P]L,�ZOVY[�[LYT�VY�SVUN�
[LYT,�PU[LUKLK�VY�\UPU[LUKLK,�YL]LYZPISL�VY�PYYL]LYZPISL��+LÄUPUN�
[OLZL�PTWHJ[Z�WYV]PKLZ�HU�\UKLYZ[HUKPUN�VM�HU�VYNHUPZH[PVU�Z�
JVU[YPI\[PVU�[V�[OL�achievement of the Sustainable 
Development Goals��:+.Z��KLÄULK�I`�[OL�<5�PU�[OL�2030�
(NLUKH�

;OL�HUHS`ZPZ�JVUK\J[LK�H[�7PL[YV�-PVYLU[PUP�MVJ\ZLK�VU�ZOVY[�[LYT�
PTWHJ[Z��1�3�`LHYZ��HUK�PKLU[PÄLK�[OL�HYLHZ�VU�^OPJO�[V�^VYR�[V�
V\[SPUL�[OL�sustainability targets�^OPJO�^PSS�IL�WYLZLU[LK�PU�[OL�
UL_[�ZLJ[PVU�

;OL�[HISLZ�VU�[OL�MVSSV^PUN�WHNLZ�Z\TTHYPZL�[OL�impacts 
WVZP[P]L,�ULNH[P]L1,�HJ[\HS�HUK�WV[LU[PHS�PTWHJ[Z�VM�7PL[YV�
-PVYLU[PUP�for each material topic,�KP]PKLK�HJJVYKPUN�[V�[OL�[OYLL�
KPTLUZPVUZ�VM�Z\Z[HPUHIPSP[ �̀�;OL�ZPNUPÄJHUJL�VM�LHJO�PTWHJ[�
KLWLUKZ�VU�P[Z�[`WL!�actual impacts,�P�L��[OVZL�[OH[�OH]L�HSYLHK`�
[HRLU�WSHJL,�YLSH[L�[OL�level of benefit��PM�[OL�PTWHJ[�PZ�WVZP[P]L�
or severity��PM�ULNH[P]L��^P[O�[OL�magnitude of the impact�PU�
[LYTZ�VM�[OL�L_[LU[�VM�[OL�YLWLYJ\ZZPVUZ"�^OLYL�[OL�PTWHJ[�PZ
potential�[OL�KPTLUZPVU�VM�[OL�probability PZ�HSZV�HKKLK��;OL�
ZPNUPÄJHUJL,�[OLYLMVYL,�PZ�[OL�WYVK\J[�VM�[OLZL�]HYPHISLZ�

Legend:

=LY`�ZPNUPÄJHU[
:PNUPÄJHU[
8\P[L�ZPNUPÄJHU[�

1�-VY�[OL�HJ[\HS�HUK�WV[LU[PHS�ULNH[P]L�PTWHJ[Z,�[OL�HUHS`ZPZ�JVUZPKLYLK�^OL[OLY�[OL�PTWHJ[Z�OHK�UVU�YLTLKPHISL�JOHYHJ[LYPZ[PJZ��/V^L]LY,�UVUL�VM�[OL�TVZ[�ZPNUPÄJHU[�PTWHJ[Z�WYLZLU[�[OPZ�JOHYHJ[LYPZ[PJ�
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Governance impacts

Material topic Type of impact Impact description Significance Level2 Activities and stakeholders involved

ESG integration
into the business

(*;<(3�WVZP[P]L ,Z[HISPZOTLU[�VM�[OL�Sustainability Committee

:`Z[LTPJ

:[YLUN[OLUPUN�[OL�commitment to ESG issues,�I`�
PU[LNYH[PUN�[OLT�into the business model,�HUK�[OL�
strategy and risk analysis�HUK�HJ[P]H[PUN�JYVZZ�
J\[[PUN�WYVJLZZLZ�[OYV\NOV\[�[OL�]HS\L�JOHPU.76;,5;0(3�WVZP[P]L

(JOPL]LTLU[�VM ESG targets�PU[LNYH[LK�^P[O�I\ZPULZZ�
[OLTLZ

Business ethics

(*;<(3�WVZP[P]L

(KOLYLUJL�[V�[OL�WYPUJPWSLZ�VM�[OL 231 Model�HUK�[OL�
*VKL�VM�*VUK\J[

:`Z[LTPJ

*VUK\J[PUN�I\ZPULZZ�HJ[P]P[PLZ�^P[O�loyalty and 
fairness,�in accordance with the law,�HSZV�NVPUN�
IL`VUK�TLYL�JVTWSPHUJL.

*YLH[PUN�adequate internal control systems
HUK�KPZZLTPUH[PUN�H�JVYWVYH[L�J\S[\YL�IHZLK�VU�
PU[LNYP[ ,̀�WYVMLZZPVUHS�L[OPJZ�HUK�OVULZ[ ,̀�[V�I\PSK�
relationships of trust with stakeholders�

Promoting anti-corruption [YHPUPUN�MVY�LTWSV`LLZ,�
PU�SPUL�^P[O�[OL�]HS\LZ�VM�[YHUZWHYLUJ`�HUK�
HJJV\U[HIPSP[`. 

,UZ\YPUN�respect for human rights in all situations�

4HPU[LUHUJL�VM�management systems�HUK�YLUL^HS�VM�
JLY[PÄJH[PVUZ�[OYV\NO�PU[LYUHS�HUK�L_[LYUHS�H\KP[Z

7YV[LJ[PVU�VM�intellectual property�MYVT�WVZZPISL�
PUMYPUNLTLU[Z

76;,5;0(3�WVZP[P]L

<WKH[PUN�[OL�THWWPUN�VM�risks in the area of the 231 
Model

;YHPUPUN�HUK�H^HYLULZZ�YHPZPUN�VU�[OL�confidentiality 
of�JVTWHU`�information

2�3VJHSPZLK�SL]LS�TLHUZ�[OH[�PTWHJ[Z�HYL�YLSH[LK�[V�ZPUNSL�LWPZVKLZ,�VU�[OL�JVU[YHY ,̀�Z`Z[LTPJ�SL]LS�TLHUZ�[OH[�PTWHJ[Z�HYL�NLULYHSPZLK
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Environmental impacts

3�*VTWHYLK�[V�[OL�:\Z[HPUHIPSP[`�9LWVY[�2021,�[OL�[VWPJ��0UUV]H[PVU�
�+PNP[HSPaH[PVU��OHZ�ILLU�TV]LK�[V�[OL�LU]PYVUTLU[HS�HYLH�HZ�P[�PZ�JVUZPKLYLK�TVYL�YLSL]HU[�[V�PUP[PH[P]LZ�PU�[OPZ�HYLH�

Material topic Type of impact Impact description Significance Level Activities and stakeholders involved

Energy transition

(*;<(3�WVZP[P]L

Turnover�MYVT�¸green¹ business�ZVS\[PVUZ :`Z[LTPJ

:[YLUN[OLUPUN�HUK�PU[LNYH[PUN�PU[V�[OL�.YV\W�Z�
VWLYH[PVUZ�[OL�HJ[P]P[PLZ�[OH[�HJJVTWHU`�[OL�
decarbonisation processes,�Z\JO�HZ biomethane,�
hydrogen�HUK�power-to-gas, ^OPSL MVJ\ZPUN�
VU�reducing the impact of the natural gas
PUMYHZ[Y\J[\YL��

7YVTV[PUN�[OL�LMÄJPLUJ`�VM�water and waste 
management systems�

+L]LSVWPUN�new collaborations�^P[O�YLSL]HU[�
WHY[ULYZ�

3H\UJO�VM�WYVQLJ[Z�MVY�[OL�KL]LSVWTLU[�VM�¸green”
technologies HUK�[OL�HKHW[H[PVU�VM�[OL�WYVK\J[�YHUNL�
[V�YLUL^HISL�NHZLZ

3VJHSPZLK

Investments KLKPJH[LK�[V�[OL�KL]LSVWTLU[�VM�¸NYLLU¹�
[LJOUVSVNPLZ��L�N��O`KYVNLU�SHIVYH[VY`�

76;,5;0(3�WVZP[P]L

Implementation of projects MVY�[OL KL]LSVWTLU[�
VM�¸NYLLU¹�[LJOUVSVNPLZ��L�N��:`U)PVZ�WYVQLJ[,�1�4>�
LSLJ[YVS`ZLY,�IPVTL[OHUL�WYVK\J[PVU�WSHU[Z,�L[J��

3VJHSPZLK

0TWYV]LTLU[�VM reputation and visibility PU�[OL�THYRL[�
HUK�[V^HYKZ�Z[HRLOVSKLYZ

:`Z[LTPJ

Innovation & Digitalization3

(*;<(3�WVZP[P]L

Partnerships MVY�[OL�KL]LSVWTLU[�VM�¸NYLLU¹�I\ZPULZZ�
ZVS\[PVUZ

:`Z[LTPJ -VZ[LYPUN�PUUV]H[PVU,�PUJYLHZPUN�[OL�efficiency of 
the products and services offered,�[V�KPNP[PZL�HUK�
M\Y[OLY�VW[PTPZL�the monitoring and management 
of infrastructures.

4HUHNPUN�IT security�

0UP[PH[PUN�new collaborations�[V�PKLU[PM`�[OL�ILZ[
innovative technologies�YLSH[LK�[V�[OL�LULYN`�
[YHUZP[PVU�HUK�[OL�reduction of CO2emissions�

7YV[LJ[PVU�VM�intellectual property�MYVT�WVZZPISL�
PUMYPUNLTLU[Z�

(*;<(3�ULNH[P]L

,YYVYZ�PU�[OL�PU[LYWYL[H[PVU�VM market trends�HUK�
KPMÄJ\S[PLZ�PU�[YHUZMLYYPUN�YLX\LZ[Z�[V�[OL 9
+�M\UJ[PVU

3VJHSPZLK

4HYRL[PUN�VM�WYVK\J[Z�[OH[�KV�UV[�PU[LNYH[L�recyclable 
components�HUK�KV�UV[�WYV]PKL�MVY�LUK�VM�SPML�
YLJ`JSPUN :`Z[LTPJ

76;,5;0(3�ULNH[P]L )YLHJO�VM�JVTW\[LY�data security

22

Building the future: our responsibilities  /  Impacts related to material topics2022 Sustainability Report

Pietro Fiorentini Group



Material topic Type of impact Impact description Significance Level Activities and stakeholders involved

Circular economy

(*;<(3�WVZP[P]L :LUKPUN�TVZ[�VM�[OL�waste�[V recovery��72��PU�2022� :`Z[LTPJ

7YVTV[PUN�[OL�WYPUJPWSLZ�VM�JPYJ\SHYP[`�PU�[LYTZ�VM�
UL^�WYVK\J[�KL]LSVWTLU[,�\ZL�VM environmentally 
friendly packaging,�\ZL�VM�more sustainable 
materials,�^HZ[L�THUHNLTLU[�HUK�waste recovery,�
HSZV�PU�JVVWLYH[PVU�^P[O�external partners�

76;,5;0(3�WVZP[P]L
*VSSHIVYH[PVUZ�^P[O�]HYPV\Z�WHY[ULYZ�PU�VYKLY�[V�reduce 
the use of natural resources�HUK�\ZL�Z\Z[HPUHISL�
WHJRHNPUN

3VJHSPZLK

(*;<(3�ULNH[P]L

0UJYLHZL�PU�[OL�HTV\U[�VM�waste generated��2,976�
[VUULZ�PU�2022��and destined for disposal��823�[VUULZ�
PU�2022�

:`Z[LTPJ

4HYRL[PUN�VM�WYVK\J[Z�[OH[�KV�UV[�PU[LNYH[L�recyclable 
components�HUK�KV�UV[�WYV]PKL�MVY�LUK�VM�SPML�
YLJ`JSPUN

Emissions & Resilient 
infrastructures

(*;<(3�WVZP[P]L

7YV]PZPVU�VM certified electricity from renewable 
sources H[�7PL[YV�-PVYLU[PUP,�;0=�=HS]LZ�HUK�:HY[VYP�
(TIPLU[L�ZP[LZ

3VJHSPZLK
7YVTV[PUN�[OL�PTWSLTLU[H[PVU�VM�ZWLJPÄJ�WYVQLJ[Z�
KLKPJH[LK�[V�the monitoring and reduction of 
greenhouse gases H[�.YV\W�SL]LS. 

+L]LSVWPUN�energy efficiency�PUP[PH[P]LZ�HUK
infrastructure resilience monitoring�PU�[LYTZ�
VM�I\PSKPUN�THUHNLTLU[,�LULYN`�HUK�^H[LY�
JVUZ\TW[PVU�

6I[HPUPUN ISO 50001 certification���,ULYN`�
4HUHNLTLU[�:`Z[LT�MVY�[OL�Arcugnano site��HUK�MVY�
V[OLY�ZP[LZ�PU�[OL�M\[\YL�

(*;<(3�ULNH[P]L

(TV\U[�VM�CO2 emitted��3,233�[VUULZ�LX\P]HSLU[�PU�
2022,�NP]LU�I`�[OL�Z\T�VM�ZJVWLZ�1�HUK�2�

:`Z[LTPJWater withdrawal��40,700�T3�PU�2022�

<ZL�VM�fossil fuels MVY WHY[�VM�[OL�JVTWHU`�ÅLL[�HUK�
ZLY]PJL�]LOPJSLZ

Environmental impacts
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Social impacts

Material topic Type of impact Impact description Significance Level Activities and stakeholders involved

Workers’ health aQG saIet\

(*;<(3�WVZP[P]L

,UZ\YPUN�H safe and healthy working environment

:`Z[LTPJ

7YVTV[PUN�[OL�“safety first¹�culture [OYV\NOV\[�[OL�
.YV\W,�[V�monitor and prevent all potential risks,�
JVUZPKLYPUN�IV[O�PU[LYUHS�HUK�L_[LYUHS�JVSSHIVYH[VYZ�
�J\Z[VTLYZ,�Z\WWSPLYZ,�L[J��.

>PKLZWYLHK��safety first» culture 

:`Z[LTH[PJ�OLHS[O�HUK�ZHML[`�training

=LYPÄJH[PVU�VM�machinery�HUK�LX\PWTLU[ conformity 3VJHSPZLK

76;,5;0(3�WVZP[P]L

(JOPL]LTLU[�VM�[OL�	zero accidents¹ target :`Z[LTPJ

0TWYV]LTLU[�PU�[OL�management of contractors,�PU�
[LYTZ�VM�WYVJLZZ�HUK�HJJLZZ�YLN\SHYPZH[PVU

3VJHSPZLK

HR management
& enhancing

(*;<(3�WVZP[P]L

*VU[PU\PUN�LK\JH[PVU,�PUJS\KPUN�[OYV\NO�Corporate 
University

:`Z[LTPJ

0TWYV]PUN�O\THU�YLZV\YJLZ�THUHNLTLU[�HUK�
potential development programmes in VYKLY�
to retain and attract new talent,�HZ�^LSS�HZ�[V�
Z[YLUN[OLU�competencies�[OH[�JVU[YPI\[L�[V�Z[HMM�
NYV^[O.

:[Y\J[\YLK mentoring and coaching WYVNYHTTL�MVY�
/P7V��/PNO�7V[LU[PHS��YLZV\YJLZ� 3VJHSPZLK

76;,5;0(3�WVZP[P]L

0TWSLTLU[H[PVU�VM�PF People Z`Z[LT�[V�VW[PTPZL�
YLZV\YJL�THUHNLTLU[

:`Z[LTPJ

:WLJPÄJ�[YHPUPUN�WYVQLJ[�MVY�Team Leaders 3VJHSPZLK

Diversity & Inclusion (*;<(3�WVZP[P]L
Equality and equal opportunities MVY�WYVMLZZPVUHS�
KL]LSVWTLU[�HUK�NYV^[O�^P[OV\[�KPZJYPTPUH[PVU

:`Z[LTPJ

7YVTV[PUN diversity,�equal opportunities�HUK�
inclusion I`�ZOHYPUN�H�non-discriminatory 
corporate culture�[OH[�]HS\LZ�KPMMLYLU[�HIPSP[PLZ,�
IHJRNYV\UKZ,�L_WLYPLUJLZ�HUK�VYPLU[H[PVUZ.
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Material topic Type of impact Impact description Significance Level Activities and stakeholders involved

People well-being

(*;<(3�WVZP[P]L

7YV]PZPVU�VM�LTWSV`LL�ILULÄ[Z�[OYV\NO��JVYWVYH[L�
welfare

:`Z[LTPJ
,UZ\YPUN�H�work-life balance [OYV\NO�H well-being 
system�[OH[�TLL[Z�[OL�ULLKZ�VM�LTWSV`LLZ. 

-H]V\YPUN�TLHZ\YLZ�Z\JO�HZ�WHYLU[HS�SLH]L,�TLKPJHS�
ILULÄ[Z,�personal welfare PUP[PH[P]LZ�HUK�flexible 
working�

*VUK\J[PUN�H�periodic climate survey�[V�TLHZ\YL�[OL�
SL]LS�VM�LTWSV`LL�ZH[PZMHJ[PVU�HUK�^LSS�ILPUN

;YHPUPUN�WYVNYHTTL�PU�well-being

76;,5;0(3�WVZP[P]L
Implementation of initiatives PKLU[PÄLK�HZ�H�YLZ\S[�VM�
[OL�2022�JSPTH[L�HUHS`ZPZ�

3VJHSPZLK

Stakeholder engagement (*;<(3�WVZP[P]L

Distribution of�LJVUVTPJ�value�[V�Z[HRLOVSKLYZ

:`Z[LTPJ

+L]LSVWPUN�I\ZPULZZ�HJ[P]P[PLZ�PU�HJJVYKHUJL�^P[O�[OL�
needs�HUK�expectations of stakeholders,�[OYV\NO�
transparent and collaborative communication�HSZV�
VU�,:.�PZZ\LZ.

4HUHNPUN�industrial relations�HUK�WYVTV[PUN�
ZWLJPÄJ�WYVQLJ[Z�HUK�HJ[P]P[PLZ�[VNL[OLY�^P[O�the local 
communities�PU�^OPJO�[OL�JVTWHU`�VWLYH[LZ.

6UNVPUN�collaborations ^P[O�Z\WWSPLYZ,�J\Z[VTLYZ�HUK�
]HYPV\Z�\UP]LYZP[PLZ��L�N��JVU[PU\H[PVU�VM�[OL�*�3LHU�
,ULYN`�(JHKLT`�

Sustainable supply chain

(*;<(3�WVZP[P]L 7YVTV[PVU�VM�local suppliers��85��PU�2022�

:`Z[LTPJ

(KVW[PUN�responsible and ethical purchasing 
policies,�PU]VS]PUN�[OL�ZLSLJ[PVU�VM�Z\WWSPLYZ�^P[O�
JVUZPKLYH[PVU�MVY�[OLPY�ESG performance��

,Z[HISPZOPUN�long-term collaborations,�HSZV�HPTLK�
H[�KL]LSVWPUN�PUUV]H[P]L�HWWYVHJOLZ�[V�Z\Z[HPUHIPSP[`�
PZZ\LZ.

-VZ[LYPUN�[OL�Z[HIPSP[`�HUK�integrity of the entire 
supply chain�

76;,5;0(3�WVZP[P]L
Approval of UL^�Z\WWSPLYZ�I`�TLHUZ�VM�HU�L]HS\H[PVU�
X\LZ[PVUUHPYL�PUJS\KPUN�ESG criteria

(*;<(3�ULNH[P]L

Indirect environmental and social impacts�YLZ\S[PUN�
MYVT�\UZ\Z[HPUHISL�WYHJ[PJLZ�along the supply chain
UV[�HZZLZZLK�HUK�VY�UV[�ZLSLJ[LK�HJJVYKPUN�[V�,:.�
JYP[LYPH

Social impacts
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Material topic Type of impact Impact description Significance Level Activities and stakeholders involved

Customer centricity

(*;<(3�WVZP[P]L

*VU[PU\V\Z�SPZ[LUPUN�[V�customer needs HUK�THYRL[�
[YLUKZ

:`Z[LTPJ

,UZ\YPUN�the reliability of products and services 
PU�VYKLY�[V WYL]LU[�HUK�THUHNL�WV[LU[PHS�ZP[\H[PVUZ�
[OH[�JV\SK�JVTWYVTPZL�customer safety,�product/
service quality and conformity,�HUK�business 
continuity�

Increasing the level of customer satisfaction
I`�WYV]PKPUN�JVUZ[HU[�Z\WWVY[�^OLU�ULLKLK�HUK�
PUUV]H[P]L�HUK�Z\Z[HPUHISL�ZVS\[PVUZ�

Active collaborations�^P[O�ZVTL�J\Z[VTLYZ

3VJHSPZLK

7YPUJPWSL�VM�Local for Local

*94�Platform�HUK�issue management function :`Z[LTPJ

76;,5;0(3�WVZP[P]L

*VUK\J[PUN�Z[\KPLZ�VU�Life Cycle Assessment��3*(��
HUK�LJV�KLZPNU�VM�WYVK\J[Z�

3VJHSPZLK

Turnover�MYVT�¸green¹�I\ZPULZZ�ZVS\[PVUZ :`Z[LTPJ

(*;<(3�ULNH[P]L

+L]LSVWTLU[�VM�WYVK\J[Z�HUK�ZLY]PJLZ�UV[�PU�SPUL�^P[O�
[OL�market evolution

3VJHSPZLK

+PMÄJ\S[PLZ�PU�handling J\Z[VTLY�complaints

76;,5;0(3�ULNH[P]L

Customer dissatisfaction�YLZ\S[PUN�PU�KHTHNL�[V�[OL�
JVTWHU`»Z�YLW\[H[PVU

:`Z[LTPJ

-HPS\YL�[V�JVUK\J[�3*(Z�HUK�eco-design of products 3VJHSPZLK

Social impacts
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;OL�L_[LUZP]L�HUHS`ZPZ�VM�[OL�PTWHJ[Z�JSLHYS`�ZOV^Z�[OH[�[OL�
7PL[YV�-PVYLU[PUP�.YV\W�PZ�NLULYH[PUN�many benefits,�IV[O�
HJ[\HS�HUK�WV[LU[PHS,�LZWLJPHSS`�PU�[LYTZ�VM�O\THU,�YLSH[PVUHS�
HUK�PU[LSSLJ[\HS�JHWP[HS��;OL�JHYLM\S�HWWYVHJO�[V employee 
management and development, [OL�JVUZ[HU[�PU]VS]LTLU[�
VM�Z[HRLOVSKLYZ,�[OL�LX\HSP[`�HUK meritocracy�N\HYHU[LLK�PU�
[OL�^VYRWSHJL,�[OL�training courses,�HSZV�WYV]PKLK�[OYV\NO�P[Z�
(JHKLTPLZ,�[OL�WYV]PZPVU�VM�ILULÄ[Z�[OYV\NO�corporate welfare
HUK�ZHML�HUK�OLHS[O`�^VYRPUN�LU]PYVUTLU[Z�HYL�HSS�HZWLJ[Z�
JVUZ[HU[S`�W\YZ\LK�I`�[OL�.YV\W�

;OL�PZZ\LZ�VM governance�HYL�LZZLU[PHS�[V�LUZ\YL�[OL�WYVWLY�
THUHNLTLU[�VM�,:.�VWWVY[\UP[PLZ�HUK�YPZRZ��:\Z[HPUHIPSP[`�
PZ�PUJYLHZPUNS`�WLYTLH[PUN�[OL�.YV\W�Z�J\S[\YHS�HUK�KLJPZPVU�
THRPUN�+5(!�[OL�LZ[HISPZOTLU[�VM�[OL�Sustainability Committee
PZ�WYVVM�VM�[OPZ�HUK�^PSS�IL�H�RL`�MHJ[VY�PU�LUZ\YPUN�JVTWSPHUJL�
^P[O�Z\Z[HPUHIPSP[`�NVHSZ�PU�[OL�SVUN�[LYT��

-YVT�HU�LU]PYVUTLU[HS�WVPU[�VM�]PL ,̂�[OL�.YV\W�Z�^PSSPUNULZZ�
[V�IL�H�facilitator of the energy transition LTLYNLZ,�^P[O�P[�
VMMLYPUN�HUK�PU]LZ[PUN�PU�¸NYLLU¹�WYVK\J[Z,�ZLY]PJLZ�HUK�UL^�
[LJOUVSVNPLZ��0U[LYUHSS ,̀�OV^L]LY,�[OL�.YV\W�OHZ�PU[YVK\JLK�
ZL]LYHS�JSPTH[L�JOHUNL�TP[PNH[PVU�HJ[PVUZ,�Z\JO�HZ�WYVJ\YPUN�
renewable energy, implementing LULYN`�LMÄJPLUJ`�PUP[PH[P]LZ
HUK�VI[HPUPUN�[OL�ISO 50001�JLY[PÄJH[PVU�MVY�[OL�(YJ\NUHUV�
ZP[L��;OLYL�PZ�UV�KV\I[�[OH[�7PL[YV�-PVYLU[PUP�PZ�HSYLHK`�NLULYH[PUN�

numerous environmental benefits KLZWP[L�[OL�MHJ[�[OH[�[OL�
LULYN`�[YHUZP[PVU�P[�PZ�WYVTV[PUN�H�NYHK\HS�WYVJLZZ�[OH[�YLX\PYLZ�
[PTL,�YLZV\YJLZ�HUK�PU]LZ[TLU[�

;OL�HJ[P]H[PVU�VM�partnerships HSVUN�[OL�]HS\L�JOHPU�PZ�H�RL`�
LSLTLU[�MVY generating increasingly widespread positive 
impacts��(S[OV\NO�[OL�JVTWHU`�OHZ�HSYLHK`�PTWSLTLU[LK�THU`�
]PY[\V\Z�WYHJ[PJLZ��ZLL�JOHW[LYZ�6�HUK�7�MVY�TVYL�KL[HPSZ�,�[OLYL�
^PSS�JLY[HPUS`�Z[PSS�IL�THU`�TVYL�VWWVY[\UP[PLZ�[V�IL�ZLPaLK�PU�[OL�
M\[\YL�

:PUJL�[OL�.YV\W�Z�PU[LU[PVU�PZ�[V�JVU[PU\L�NLULYH[PUN�WYVÄ[HIPSP[`�
HUK,�H[�[OL�ZHTL�[PTL,�[V�WH`�H[[LU[PVU�[V�WLVWSL�Z�^LSS�ILPUN�
HUK�[OL�LU]PYVUTLU[, elements of criticality HUK�YPZRZ�HYL�H�
NP]LU��;OL�VMMLY�VM�WYVK\J[Z�HUK�ZLY]PJLZ�PZ�ZVTL[PTLZ�UV[�Z[YPJ[S`�
PU�SPUL�^P[O�[OL�YLHS�ULLKZ�VM�J\Z[VTLYZ�HUK�[OL�THYRL[!�KP]LYNPUN�
MYVT�[OLZL�ULLKZ�JHU�SLHK�[V�J\Z[VTLY�KPZZH[PZMHJ[PVU�HUK�PU�[OL�
SVUN�[LYT�HSZV�[V�[OL�SVZZ�VM�ZPNUPÄJHU[�THYRL[�ZOHYLZ��;OL�.YV\W�
PZ�H^HYL�VM�[OPZ�YPZR�HUK�PZ�PU[YVK\JPUN�JVU[YVS�[VVSZ�[V�ensure full 
customer satisfaction �ZLL�ZLJ[PVU�7�2�MVY�TVYL�KL[HPSZ���;OL�
V[OLY�JYP[PJHS�PZZ\LZ�HYL�YLSH[LK�[V�[OL�LTPZZPVU�VM�JSPTH[L�HS[LYPUN�
NHZLZ�MYVT�HJ[P]P[PLZ�YLSH[LK�KPYLJ[S`�[V�[OL�.YV\W�HUK�PUKPYLJ[S`�
[V�[OL�Z\WWS`�JOHPU�
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   The path
to sustainability

0U�2021,�[OL�.YV\W�ZL[�ZWLJPÄJ�goals�[V�IL�W\YZ\LK�K\YPUN�[OL�
two-year period 2022-23 PU�HJJVYKHUJL�^P[O�[OL�THPU�Z[YH[LNPJ�
SPULZ��4VZ[�VM�[OL�[HYNL[Z�[OL�.YV\W�OHK�ZL[�OH]L�HSYLHK`�ILLU�
HJOPL]LK,�^OPSL�V[OLYZ�HYL�Z[PSS�ILPUN�PTWSLTLU[LK�HUK�JVU[PU\L�
[V�IL�TVUP[VYLK��

0U�VYKLY�[V�M\Y[OLY�KLTVUZ[YH[L�P[Z�JVTTP[TLU[�[V�,:.�PZZ\LZ,�
[OL�.YV\W�OHZ�KLJPKLK�[V�ZL[�new goals [OH[�HYL�L]LU�TVYL�
JOHSSLUNPUN�[OHU�[OL�WYL]PV\Z�VULZ,�to be reached by 2025�
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Governance goals

Material topic Goals for 2022 Progress New Goals 2023-2025 SDGs

ESG integration
into the business 6I[HPUPUN�JLY[PÄJH[PVU�PU�[OL�HYLH�VM�ZVJPHS�

YLZWVUZPIPSP[`
6UNVPUN�:(�8000�JLY[PÄJH[PVU�WYVJLZZ�MVY�7PL[YV�
-PVYLU[PUP�:�W�(�

6I[HPUPUN�SA 8000 certification�MVY�7PL[YV�-PVYLU[PUP�HUK�
L]HS\H[PVU�VM�P[Z�L_[LUZPVU�[V�V[OLY�JVTWHUPLZ

0UJS\ZPVU�VM�270Z�SPURLK�[V�sustainability performance in 
the MBOs�VM�[VW�THUHNLTLU[�

Review of the corporate purpose�^P[O�H�]PL^�[V�JYLH[PUN�H�
W\YWVZL�KYP]LU�VYNHUPZH[PVU

Extending the scope of the Sustainability Report�[V�TVZ[�
VM�[OL�Z\IZPKPHYPLZ

Business ethics

0U[YVK\J[PVU�VM�H�JVTTP[[LL���JVUZPZ[PUN�
VM�[OL�4HUHNPUN�+PYLJ[VY,�3LNHS�HUK�9
+�
+LWHY[TLU[Z���[V�WYV[LJ[�[OL�NYV\W»Z�
PU[LSSLJ[\HS�WYVWLY[`�HUK�PU]LZ[PNH[L�
WVZZPISL�PUMYPUNLTLU[Z,�I`�HUK�[V�[OL�
.YV\W,�PU�JVTWSPHUJL�^P[O�[OL�WYPUJPWSL�VM�
MHPY�JVTWL[P[PVU

*VTTP[[LL�LZ[HISPZOLK�MVY�[OL�]LYPÄJH[PVU�HUK�
THUHNLTLU[�VM�PUMYPUNLTLU[Z�VM�PU[LSSLJ[\HS�WYVWLY[`�I`�
HUK�HNHPUZ[�[OL�.YV\W

:[YLUN[OLUPUN�VM training PU�[OL�HYLH�VM�4VKLS�231,�WYP]HJ ,̀�
PUMVYTH[PVU�ZLJ\YP[`�HUK�PU[LSSLJ[\HS�WYVWLY[`�WYV[LJ[PVU
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Environmental goals

Material topic Goals for 2022 Progress New Goals 2023-2025 SDGs

Energy transition

*VUZ[Y\J[PVU�VM�H�WV^LY�[V�NHZ�WSHU[�\ZPUN�
HUPVU�L_JOHUNL�LSLJ[YVS`ZPZ�HUK�IPVSVNPJHS�
TL[OHUH[PVU�[LJOUVSVNPLZ

7PSV[�)PV-HYT�WSHU[�\UKLY�JVUZ[Y\J[PVU�
7V^LY�[V�NHZ�WSHU[�MVY�J\Z[VTLY�/LYH��:`U)PVZ�WYVQLJ[��
[V�IL�I\PS[�PU�2023�24 Hydrogen!�YLHSPZH[PVU�VM�[OL�ÄYZ[�1 MW electrolyser�^P[O�

/`[LY�Z�(,4>,4�[LJOUVSVN`

Biomethane!�Z\WWVY[�PU�[OL�WYVK\J[PVU�VM�H[�SLHZ[�half 
a billion cubic metres�I`�2025,�YLZ\S[PUN�PU�HU�HUU\HS�
YLK\J[PVU�VM�HWWYV_PTH[LS`�1�1�TPSSPVU�[*62�LX

5

Power-to-gas!�ZJHSL�\W�VM�ZVS\[PVUZ�up to 10 MW
80��JVTWH[PIPSP[`��PU�[LYTZ�VM�[\YUV]LY��
VM�[OL�WYVK\J[�YHUNL�PU�YLN\SH[PVU�HUK�
TLHZ\YLTLU[�^P[O�\W�[V�20��O`KYVNLU�
TP_[\YLZ�

/`KYVNLU�JVTWH[PIPSP[`�VM�TVYL�[OHU�80��VM�[OL�
WYVK\J[�YHUNL�HJOPL]LK

Innovation & 
Digitalization

+L]LSVWTLU[�VM�ZTHY[�YLK\J[PVU�Z[H[PVUZ,�
PUJS\KPUN�ZLUZVYZ�MVY�NHZ�X\HSP[`�HUHS`ZPZ,�
��O`KYVNLU�TLHZ\YLTLU[�HUK�ÅV^�
TLHZ\YLTLU[,�KH[H�HJX\PZP[PVU�HUK�
THUHNLTLU[�HUK�YLTV[L�YLN\SH[PVU�
Z`Z[LTZ,�LUHISPUN�[OL�LULYN`�[YHUZP[PVU�I`�
MLLKPUN�NHZ�MYVT�NYLLU�LULYN`�JHYYPLYZ�PU[V�
[OL�NYPK

+L]LSVWTLU[�VM�ZTHY[�YLK\J[PVU�Z[H[PVUZ�\UKLY^H ,̀�
^P[O�KPMMLYLU[�SL]LSZ�VM�WYVNYLZZ�MVY�KPMMLYLU[�WYVQLJ[Z�

+L]LSVWTLU[�VM smart reduction stations,�PUJS\KPUN�
ZLUZVYZ�MVY�NHZ�X\HSP[`�HUHS`ZPZ,���O`KYVNLU�TLHZ\YLTLU[�
HUK�ÅV^�TLHZ\YLTLU[,�KH[H�HJX\PZP[PVU�HUK�THUHNLTLU[�
HUK�YLTV[L�YLN\SH[PVU�Z`Z[LTZ,�enabling the energy 
transition�I`�MLLKPUN�NHZ�MYVT�NYLLU�LULYN`�JHYYPLYZ�PU[V�[OL�
NYPK

+L]LSVWTLU[�VM�ZVS\[PVUZ�MVY syngas methanation�MYVT�
IPVTHZZ�VY�ZVSPK�^HZ[L��HJOPL]LTLU[�VM�;9366�PU�2025�

+L]LSVWTLU[�VM�“turquoise” hydrogen WYVK\J[PVU�ZVS\[PVUZ
�;93�5�PU�2025�

4 Electrolysers for hydrogen generation, Hyter's core business, use a water electrolysis process based on anion exchange membranes (Anion Exchange Membrane Water Electrolysis). This technology, compared to the others currently available on the market, has excellent efficiency, allows a significant reduction in investment costs 
and a lower environmental impact.
5 The annual production of biomethane production plants for which Pietro Fiorentini has supplied at least the biogas upgrading, liquefaction plant or grid injection system is included in the scope of the target. 
Cumulative production up to and including 2025 is taken into account, including the existing fleet of plants and not those on order or under construction. 
The reduction in CO2 emissions was estimated on the basis of assumptions regarding the carbon footprint and the possible target sector (transport or other uses) of each country where the plants are to be marketed.
6 The term TRL (Technology Readiness Level) denotes a methodology for assessing the degree of maturity of a technology. It is based on a scale of values from 1 to 9, where 1 is the lowest (definition of the basic principles) and 9 the highest (system already used in the operating environment).
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Material topic Goals for 2022 Progress New Goals 2023-2025 SDGs

Circular economy
7YVJ\YLTLU[�HUK�KLZPNU�VM�VUS`�^VVK�HUK�
WHWLY�WHJRHNPUN�MYVT�Z\Z[HPUHISL�Z\WWS`�
JOHPUZ

5V[�W\YZ\LK�K\L�[V�PUJVTWH[PIPSP[`�VM�^VVKLU�
WHJRHNPUN�HUK�HKKP[PVUHS�JVZ[�VM�WHWLY�WHJRHNPUN

+LÄUP[PVU�VM�Z`Z[LTZ�MVY�THWWPUN,�TVUP[VYPUN�HUK�
JSHZZPÄJH[PVU�VM�materials used�HUK�OV^�[OL`�are recycled
�^OLU�WVZZPISL��H[�[OL�LUK�VM�[OLPY�SPML�J`JSL

0UJS\ZPVU�VM recyclable components�PU�UL^�WYVK\J[Z�HUK�
HZZLZZTLU[�VM�[OLPY�YLJ`JSHIPSP[`�H[�LUK�VM�SPML,�MYVT�H�Life 
Cycle Assessment perspective

Emissions & Resilient 
infrastructures

6I[HPUPUN�0:6�50001�JLY[PÄJH[PVU���LULYN`�
THUHNLTLU[�Z`Z[LTZ�HUK�L]HS\H[PUN�
LULYN`�ZH]PUN�PUP[PH[P]LZ�MVY�[OL�(YJ\NUHUV�
ZP[L

(\KP[�MVY�JLY[PÄJH[PVU�WHZZLK�PU�1HU\HY`�2023��
=HYPV\Z�LULYN`�LMÄJPLUJ`�WYVQLJ[Z�Z[HY[LK�H[�(YJ\NUHUV�
ZP[L

Extension of�0:6�50001�certification�[V�V[OLY�7PL[YV�
-PVYLU[PUP�ZP[LZ,�PU�VYKLY�[V�SH\UJO�plant energy efficiency 
PUP[PH[P]LZ

*HSJ\SH[PVU�VM�[OL�organisation's carbon footprint�I`�2025

Environmental goals
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Social goals

Material topic Goals for 2022 Progress New Goals 2023-2025 SDGs

Workers’ health
and safety

;YHPUPUN�HUK�H^HYLULZZ�YHPZPUN�VM�60��
�150�250��VM�[OVZL�PU�JOHYNL�^P[OPU�
[OL�MYHTL^VYR�VM�HU�PUP[PHS�HWWSPJH[PVU�
VM�[OL�)):��)LOH]PV\Y�)HZLK�:HML[`��
TL[OVKVSVN ,̀�PU�VYKLY�[V�PTWYV]L�JVUJLYU�
THUHNLTLU[�HUK�KLJYLHZL�[OL�U\TILY�VM�
HJJPKLU[Z

7PSV[�[YHPUPUN�JHYYPLK�V\[�PU�[OL�4PUPYLN�+P]PZPVU�[V�IL�
L_[LUKLK�[V�H�SHYNLY�ZHTWSL�VM�Z\WLY]PZVYZ

>PKLZWYLHK�HWWSPJH[PVU�VM�[OL�Behaviour Based Safety 
methodology

*VUK\J[PUN�HSE assessments in major subsidiaries PU�
VYKLY�[V YLK\JL�WV[LU[PHS�YPZRZ

HR management
& enhancing

+LSP]LY`�VM�H[�SLHZ[�40�H]LYHNL�OV\YZ�VM�
[YHPUPUN�WLY�LTWSV`LL7

50�H]LYHNL�OV\YZ�VM�[YHPUPUN�KLSP]LYLK��JVUZPKLYPUN�VUS`�
7PL[YV�-PVYLU[PUP�HUK�;0=�=HS]LZ�

0TWSLTLU[H[PVU�VM�H�WYVNYHTTL�[V�PUJYLHZL�[OL�SL]LS�VM
emotional intelligence and leadership�PU�THUHNLTLU[�HUK�
PU�OPNO�WV[LU[PHS�ÄN\YLZ

Lean & Agile 	contamination	�VM�LTWSV`LLZ�^OV�OH]L�
UL]LY�WHY[PJPWH[LK�PU�2HPaLU�L]LU[Z�^LLRZ�HUK�(NPSL�WYVQLJ[Z�

*VU[PU\H[PVU�VM�mentorship and coaching�PUP[PH[P]LZ

Diversity & Inclusion
0U�KLW[O�YLZLHYJO�PU[V�[OL�YLZ\S[Z�VM�[OL�
JSPTH[L�HUHS`ZPZ�^P[O�ZWLJPÄJ�YLMLYLUJL�[V�
[OL�PZZ\L�VM�KPZJYPTPUH[PVU�PU�[OL�^VYRWSHJL

(UHS`ZPZ�JVUK\J[LK��
(J[PVUZ�SH\UJOLK�VU�[OL�+L]LSVWTLU[,�,ULYN`�HUK�
,X\P[`�KPTLUZPVUZ

Analysis VM�WVZZPISL wage gaps,�IHZLK�VU�[OL�ZLJ[VY�VM�
YLMLYLUJL

0U[LNYH[PVU�PU�[OL�YLJY\P[TLU[�WYVJLZZ�VM�diversity logics,�
^P[O�YLMLYLUJL�[V�[OL personality type VM�[OL�ZLSLJ[LK�ÄN\YLZ

(J[P]P[PLZ�SLK�I`�[OL Disability Manager,�YLMLYLUJL�ÄN\YL�MVY�
[OL�PU[LNYH[PVU�VM�WYV[LJ[LK�JH[LNVYPLZ�PU�[OL�JVTWHU`

People well-being

*VUK\J[PUN�JSPTH[L�HUHS`ZPZ�H[�7PL[YV�
-PVYLU[PUP,�;0=�=HS]LZ,�-HZ[,�.HaÄV�HUK�
7PL[YV�-PVYLU[PUP��<:(��VU�[OL�KPTLUZPVUZ�
VM�JYLKPIPSP[ ,̀�YLZWLJ[,�MHPYULZZ,�WYPKL,�
JVOLZPVU,�PKLU[P[`�HUK�[Y\Z[

(UHS`ZPZ�JVUK\J[LK��
(J[PVUZ�SH\UJOLK�VU�[OL�+L]LSVWTLU[,�,ULYN`�HUK�
,X\P[`�KPTLUZPVUZ

0TWSLTLU[H[PVU�VM�[OL initiatives�PKLU[PÄLK�HZ�H�YLZ\S[�VM�[OL�
2022 climate analysis

(]HPSHIPSP[`�VM additional benefits MVY�LTWSV`LLZ��ZWLJPHS�
YH[LZ,�TVIPSP[`�ZLY]PJLZ,�L[J��

Renewal of climate analysis PU�2024�[V�YL]PL^�WYVNYLZZ

7 Average hours are calculated as the ratio of training hours to the number of employees as at 31/12, considering permanent and fixed-term employees of Pietro Fiorentini and TIV Valves.
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Material topic Goals for 2022 Progress New Goals 2023-2025 SDGs

Stakeholder 
engagement

0U]VS]LTLU[�VM�L_[LYUHS�Z[HRLOVSKLYZ�[V�
\WKH[L�[OL�2022�TH[LYPHSP[`�TH[YP_

:[HRLOVSKLYZ�PU]VS]LK�PU�[OL�L]HS\H[PVU�VM�TH[LYPHS�
[VWPJZ

<WKH[PUN�[OL�THWWPUN�HUK�materiality of impacts�^P[O�
Z[HRLOVSKLY�PU]VS]LTLU[

,]PKLUJL�VM�[OL�JVTWHU`�Z�HIPSP[`�[V�distribute intangible 
value�[V�Z[HRLOVSKLYZ,�PUJS\KPUN�[OYV\NO�[OL�WYVTV[PVU�VM�
HKKP[PVUHS�ZVJPHS�PUP[PH[P]LZ�

Sustainable supply 
chain

(WWYV]HS�VM�HSS�UL^�Z\WWSPLYZ�[OYV\NO�HU�
L]HS\H[PVU�X\LZ[PVUUHPYL�PUJS\KPUN�,:.�
JYP[LYPH

(SS�[OL�KPYLJ[�HUK�TVZ[�YLSL]HU[�PUKPYLJ[�Z\WWSPLYZ�HYL�
HWWYV]LK�I`�TLHUZ�VM�HU�L]HS\H[PVU�MVYT�^OPJO�HSZV�
PUJS\KLZ�JLY[HPU�HZWLJ[Z�YLSH[PUN�[V�,:.�PZZ\LZ�
;OL�\WKH[LK�WYL�HWWYV]HS�MVYT�PZ�PU�\ZL�HZ�VM�2023�

Offsetting emissions MYVT�ZVTL�Z\WWSPLYZ��L�N��MVY�
[YHUZWVY[�

0U[LNYH[PVU�VM�ESG criteria in the evaluation of existing
suppliers�I`�ZLUKPUN�V\[�Z\Z[HPUHIPSP[`�X\LZ[PVUUHPYLZ�

4HWWPUN�HUK�TVUP[VYPUN�VM critical suppliers for SA 8000 
purposes

Customer centricity

(JOPL]LTLU[�VM�HU�H]LYHNL�5L[�7YVTV[LY�
:JVYL��57:��VM�H[�SLHZ[�80�,�VI[HPULK�
I`�ZLUKPUN�ZH[PZMHJ[PVU�X\LZ[PVUUHPYLZ�[V�
H�ZPNUPÄJHU[�ZHTWSL�VM�J\Z[VTLYZ,�HM[LY�
[OL�ÄUHSPZH[PVU�VM�HU�VMMLY�HUK�VY�HM[LY�[OL�
OHUKSPUN�VM�HU�PZZ\L

(JOPL]LK�HU�V]LYHSS�57:�VM�81��HUK�88��MVY�PZZ\L�
YLZVS\[PVU��
,_WHUZPVU�VM�[OL�ZHTWSL�PZ�WSHUULK

4HPU[HPUPUN�HU�H]LYHNL�Net Promoter Score of at least 
80%,�L_WHUKPUN�[OL�ZHTWSL�VM�J\Z[VTLYZ�

9LK\J[PVU�VM�[OL�H]LYHNL�[PTL�MVY issue resolution PU�[OL�
*94�Z`Z[LT

Social goals

33

Building the future: our responsibilities  /  The path to sustainability 2022 Sustainability Report

Pietro Fiorentini Group



Governance structure

Sustainability Committee

Business ethics

Management systems

Managing risks 
and opportunities

SUSTAINABILITY 
GOVERNANCE

03
Let it 

Control

35

37

38

39

41



Pietro Fiorentini's governance system ensures ethical, clear 
and shared relationships with key stakeholders and adequate 
monitoring of risks and opportunities along the value chain.

Governance 
  structure
   

The Group's corporate governance system is traditional. Two 
bodies are therefore established, the Board of Directors and the 
Board of Auditors, both appointed by the Shareholders' Meeting. 
The former is an ordinary and extraordinary administrative body, 
while the latter has legal and accounting control responsibilities.

The board members, three men (executive) and one woman, are 
in office indefinitely, and there are no independent members. Two 
of the members hold the positions of Chairman of the Board and 
CEO. The executive members of the Board of Directors are also 
senior executives of the organisation.

Board of Directors

Cristiano Nardi Chairman

Mario Pietro Nardi Chief Executive 2fficer

Paolo Nardi Board member

Silvana Fiorentini Board member

Board of Auditors

Fabio Maria Venegoni
Chairman of the Board of 
Auditors

Paola Gualtiero Targa Auditor

Luisa Claudia Savio Auditor

Roberto Todisco Alternate Auditor

Paolo Spagnol Alternate Auditor

Supervisory Board

Ascensionato Raffaello Carnà
Chairman of Supervisory 
Board

Administrative and control bodies
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SUBSIDIARIES
(Gazfio, Pietro Fiorentini USA,

TIV Valves, Fiorentini Hungary...)

SUSTAINABILITY
COMMITTEE

STAFF FUNCTIONS
(Quality, Marketing, Purchasing...)

STAFF FUNCTIONS
(Administration, HR, Legal, HSE...)

RESEARCH & DEVELOPMENT

SBU ENERGY
COMPLETE SOLUTIONS

SBU GAS & WATER
NETWORK SOLUTIONS

METER

SERVICE

ODORISATION

REGULATION

PLANT & PROCESS 
PACKAGES

ADVANCED
FLOW METER

MANAGING DIRECTOR

BOARD OF DIRECTORS

At the level of internal organisation, until mid-2022 the term 
Value 6tream identified the two macro-divisions of the company 
responsible for the production of systems, components and 
services. Considering the complexity and extension of the sectors 
served by Pietro Fiorentini, this name was no longer deemed 
appropriate for the current organisation. Therefore, it was decided 
to reclassify them as Strategic Business Units (SBUs): these 
are autonomous divisions, with responsibility for a particular range 
of products or activities, which act as independent enterprises and 
are responsible for their own profits or losses.

The Systems Value Stream was therefore named Energy 
Complete Solutions SBU while the Components & Services 
Value Stream became the Gas & Water Network Solutions 
SBU. The Managing Director, to which some strategic staff 
functions (Marketing, Quality, etc.) report, remains at the top of 
the organisation. The others (Administration, Human Resources, 
Legal, IT, HSE, etc.) report directly to the Board of Directors. 

The individual Group companies in Italy and abroad are organised 
independently with varying structures according to size. The 
strategic functions of the parent company always maintain a
coordinating and supporting role.
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Sustainability 
     Committee
   
In January 2021, Pietro Fiorentini established an ESG team
to assess the company's approach to sustainability issues and 
guide its improvement path. In 2022, the Group took a further 
step by establishing a new body: the Sustainability Committee 
which is tasked with guiding the decision-making process of top 
management by focusing on and prioritising ESG issues.

In fact, the Committee has the task of assisting the Board of 
Directors with investigative functions, making proposals and 
offering advice for the evaluations and decisions relating to 
ethics and sustainability. It stands as a link between the Board 
of Directors, which collaborates to define strategies, and the 
functions dedicated to the implementation of the various projects.

The main tasks of the Committee, which meets quarterly, are:

• encourage the integration of sustainability objectives 
into the corporate strategy and culture, encouraging their 
dissemination at all levels; 

• supervise sustainability initiatives and related KPIs;

• examine and approve the structure and contents of the 
Sustainability Report; 

• establish the ESG performance objectives of the Sustainability
Plan and monitor their implementation through the strategic 
development process; 

• examine the company·s non-profit strategies.

The Sustainability Committee respects the principle of 
transversality, being composed of figures from different business 
areas, ensuring a systemic view of the organisation.

Manifesto of 1,000 Green 
Companies

In June 2022, Pietro Fiorentini signed the Manifesto of 
1,000 Green Companies, with which a number of Italian 
companies declared their willingness to adopt conscious 
policies, by publicly signing detailed commitments to 
reduce emissions, save energy and develop social 
sustainability actions. 

The commitments in the manifesto cover four macro-
areas: 1) emission reduction, offsets and climate 
impact; 2) circular economy and sustainable 
packaging paths; 3) logistics management; 4) value 
creation for stakeholders and the community.

The document was presented at the opening event of the 
Green Economy Festival promoted by ItalyPost and the 
Symbola Foundation. 
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Business ethics 

Pietro Fiorentini, through the Organization, Management and 
Control model established pursuant to Legislative Decree 
231/2001, has defined an organic and structured system of 
guidelines, operating procedures and controls inspired by 
the values of loyalty, compliance with regulations and the 
principles of fair competition, correctness, honesty, diligence and 
independence.
This approach applies to any activity implemented along the 
value chain and concerns the Group's relations with its entire 
stakeholder base.

The 231 Model has set up a dedicated mailbox to enable all 
those who may become aware of information relating to the 
commission of offences to make reports to the Supervisory 
Board1. Any complaints from business partners are handled 
through the relevant portals, ensuring high quality standards for 
their resolution.

Initiatives to prevent and combat both public and private 
bribery offences are ensured on the basis of the provisions of 
the Code of Conduct and in line with the provisions of the 231 
model, which sets out a procedure dedicated to the conduct that 
must be adopted to prevent possible bribery offences. In 2022, no 
activities sensitive to corruption-related risks were reported.

Control and involvement activities on ethics and integrity issues 
are addressed not only to external stakeholders, but also to Group 
employees. The aim is to increase the awareness and sensitivity 
of all employees, so that they can more effectively prevent and 
recognise corruption within the various business activities. A 
total of 770 people were trained and made aware of anti-
corruption and compliance issues. 

1This %ody, appointed by the %oard of 'irectors pursuant to Legislative 'ecree 1o. 231/2001, takes into consideration the reports received and takes the necessary conseTuent measures, always ensuring the protection of the whistleblower from any type of retaliation, in line with the provisions of the legislation.
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Management 
   systems   

The Group's internal control system is the responsibility of the 
Board of Directors, which establishes and sets the guidelines 
and periodically verifies its adeTuacy and effective functioning, 
ensuring that the main business risks are identified and properly 
managed. 

The supervision of the Group's internal activities is also ensured 
by the adoption and updating of a series of management system 
certifications. Group companies that do not have a management 
system formalised according to precise international standards 
have nevertheless adopted policies and procedures consistent 
with those of the parent company.

2 All *roup companies included in the current reporting scope are part of the I62 9001 certification perimeter.

Management systems &ertLÀeG FoPSaQLes

81I ISO 9001:2015 - Quality management system • Pietro Fiorentini Group 2

81I ISO 14001:2015 - Environmental management system

• Pietro Fiorentini S.p.A.
• TIV Valves S.r.l.
• Fast S.p.A.
• Sartori Ambiente S.r.l.
• FioGaz A.S.

81I ISO 27001:2013 - Information management system
• Pietro Fiorentini S.p.A.
• Terranova S.r.l.

81I ISO 45001:2018 - Health and safety management system

• Pietro Fiorentini S.p.A.
• TIV Valves S.r.l.
• Fast S.p.A.
• Sartori Ambiente S.r.l.
• Terranova S.r.l.
• FioGaz A.S.

81I ISO 50001:2018 - Energy management system
• Pietro Fiorentini S.p.A. (Arcugnano site)
• Fiorentini Hungary k.f.t.
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The ongoing effectiveness of the management systems is 
ensured by the implementation of audits both in-house, managed 
by dedicated teams in the various divisions or subsidiaries, and 
independent, carried out by accredited third-party bodies.

The graphs do not contain the audits performed internally and 
undergone by external bodies for the verification and maintenance 
of the various product certifications.

3 It was not possible to retrieve data on the audits carried out by Fiorentini Hungary

Audits carried out in 20223

85 IN-HOUSE

25 INDEPENDENT

52
Pietro Fiorentini

3
Terranova

11
TIV Valves

1
Fast

3
Sartori Ambiente

2
Fiogaz

12
*a]fio

1
Pietro Fiorentini
(USA) 

3
TIV Valves

7
Pietro

Fiorentini

1
Fast

3
Fiogaz

1
*a]fio

1
Pietro Fiorentini
(USA) 

6
Sartori
Ambiente

3
Terranova
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Managing risks
   and opportunities  

The integrated system makes it possible to identify, analyse, 
assess and monitor actual and potential risks, and to 
seize possible opportunities in a short-, medium- and long-
term perspective. The internal Risk Management function 
operating at Group level and reporting to the Board of Directors, 
is responsible for integrating risk management into the company's 
business. Considering the short to medium term, the aim is to 
evolve the current ERM model (Enterprise Risk Management) 
model through the increasing integration of ESG risks. 

The risk mapping and mitigation which until 2021 applied only 
to the companies Pietro Fiorentini and TIV Valves, was extended 
to the Group, including the main subsidiaries. To carry out these 
activities, the Risk Management function works in cooperation 
with the heads and operational contacts of each division of the 
parent company (Measurement, Regulation, etc.) and with the 
risk coordinators appointed in each company involved in the 
analysis.

The mitigation plans drawn up for the main subsidiaries and 
updated annually, associate the most significant risks with 
mitigation actions and the related indicators and targets to be 
monitored on a quarterly basis, in cooperation with the individual 
contact persons. 

At the Parent Company level, risk mapping and assessment was 
updated in 2022 through a series of interviews which involved 
all Division Leaders and key operational contacts. Constant 
monitoring makes it possible to identify, measure and control the 
organisation's degree of exposure to the various risk factors, as 
well as to envisage the implementation of control measures and 
procedures to highlight anomalous situations. 
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� Strategic: Top Risks of a strategic nature concern the Group's 
ability to structure itself, both organisationally and in terms of its 
business model, to achieve adequate margins in the renewable 
energy business, to maintain market share in the 'traditional' 
business and to respond to rising raw material, transport and 
energy costs . With regard to governance issues, the main risks 
relate to the supervision and development of the subsidiaries 
and the effectiveness of the M&A activities.

� Operational� about half of the Top Risks were identified in this 
area, which includes possible business disruptions, quality, 
safety and innovation of products and services, compliance 
issues, supplier reliability, machinery and equipment 
compliance and environmental impact of products. The most 
represented risk category, however, is 'People', in terms of 
competence development and talent retention. Finally, the 
company pays increasing attention to the cybersecurity of 
products and services in case of external attacks. 

� Financial: the Group is mainly exposed to credit risks, liquidity 
issues and risks related to exchange rate and interest rate 
fluctuations. 1evertheless, none of the identified Top Risks 
belong to this macro-category.

� External� the Top Risks identified in this area concern 
the macroeconomic context and in particular the 
consequences of international geopolitical tensions on the 
demand for products in the natural gas business.

Group Enterprise Risk Management

The Group-wide mapping, which was carried out in 2022 through interviews with the heads of business and staff areas, resulted in the 
identification of approximately 100 risks. One third of these, the so-called Top Risks, received a high or medium-high rating in terms of 
possible impact and probability of occurrence. 

The methodology adopted distinguishes four macro-categories of risks: 
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Pietro Fiorentini allocates significant investments to research and 
development which are essential to meet the difficult challenges 
arising from the current context. 

Innovation is part of the *roup's '1A� in any field of expertise, in 
fact, Pietro Fiorentini is constantly committed to promoting and 
implementing innovative and sustainability-friendly solutions. 

The innovation  
       process

50
Collaborators in the R&D team

14
Patent applications filed

in 2022

36
Patent concessions obtained 

in 2022
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Strategic collaborations

The energy sector, with its significant growth prospects and its 
strategic role in pursuing the goal of decarbonisation, requires 
partnerships capable of creating added value and stimulating 
innovation in the medium to long term.

The experience gained in more than eighty years of history has 
enabled the Pietro Fiorentini Group to position itself among the 
most important international representatives involved in the 
energy transition. 

This is confirmed by its founding member status of the 
Biomethane Industrial Partnership, the collaboration promoted 
by the European Commission (announced in the REPowerEU1 

plan) with the aim of increasing the production and annual use of 
biomethane to 35 billion cubic metres by 2030. 

At the official launch ceremony held on 2� 6eptember 2022 
in Brussels, representatives of the Commission and the CEO 
of the European Biogas Association symbolically opened a 
valve made by TIV Valves, a company of the Pietro Fiorentini 
Group, symbolising the beginning of a new era for biomethane at 
European level. 

Other initiatives which should also be considered from this 
perspective include participation in the main Italian and European 
hydrogen working groups such as European Clean Hydrogen 
Alliance, Hydrogen Europe, H2IT (Italian Hydrogen Association) 
and Hydrogen Joint Research Platform. 

1The European Commission's REPowerEU plan aims to drastically accelerate the transition to clean energy and to increase Europe's energy independence before 2030.
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In 2022, the second edition of C-Lean Energy Academy was 
launched, the training programme designed in collaboration with 
the POLIMI Graduate School of Management on topics related 
to energy transition, Lean & Agile Management and sustainability. 
The first edition ended with the students presenting their proMect 
works realised in collaboration with tutors from Pietro Fiorentini 
and the teaching staff of POLIMI GSoM.

Also in collaboration with the Politecnico di Milano, the R&D team 
started a project for the evaluation of alternative materials that 
are more sustainable than the plastic components currently used 
in meters.

Remaining in the academic sphere, Pietro Fiorentini was also 
recognised by the University of Padua for its solid and fruitful 
collaboration with UniSMART, the university's foundation created 
to promote post-graduate education and manage research and 
innovation consulting projects. 

As a partner, Pietro Fiorentini has also initiated numerous 
projects promoting technological development from which 
the entire community will benefit. These include the forty 
meetings with teachers and researchers on topics of particular 
technological interest, the twelve research projects to which 
three doctorates are related, the participation of Group experts 
in various webinars and the training courses organised for both 
Pietro Fiorentini's collaborators and students at the University of 
Padua.
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Open Innovation and M&A

6ince the first decade of the 2000s, Pietro Fiorentini has adopted 
a strategy of open innovation that had led to the acquisition 
of several industrial and commercial companies, enabling 
the Group to respond more effectively to the challenges of 
digitalization and, more recently, the energy transition. 

The mergers and acquisitions (M&A) carried out in this sense 
aim in particular to intercept companies and start-ups with 
objectives that are consistent with Pietro Fiorentini's business. 
Through an in-depth analysis of the market, the *roup identifies 
promising niches and areas, by understanding their potential 
future developments, and evaluating possible virtuous synergies 
and the possibility of strengthening know-how.

The Group does not limit itself to the role of a simple investor, 
but offers support and technical expertise throughout the 
industrialisation process as well as supporting the acquired 
entities from an organisational, commercial and marketing point of 
view. The process of integration, however, does not diminish the 
role of the founders, who generally maintain a management role 
aimed at enhancing all internal competences.

The strategy of open innovation is implemented at Pietro 
Fiorentini with different approaches. The acquisitions of the 
subsidiaries Hyter and Micropyros BioEnerTec in 2021 are 

examples of stand-alone initiatives, in which the M&A process 
was entirely developed and managed by the Group without any 
external support.  

In 2022, the Group also launched scouting initiatives such as the 
Sustainable Energy Venture programme, a call for start-ups
arising from its collaboration with Intesa Sanpaolo Innovation 
Center and aimed at identifying the best national and international 
technologies in the renewable energy sector.

With the Sustainable Energy Venture programme, Pietro Fiorentini 
concretely implemented the concept of industrial partnership, 
seeking businesses that could respond with solutions and 
technologies to the reduction of CO2emissions through CCUS 
(Carbon Capture, Utilization & Storage), to the development of 
the hydrogen supply chain (Hydrogen Value Chain) and related 
services.

Three of the thirty-four companies that applied for the 
programme, were recognised as winners and have joined with 
Pietro Fiorentini, embarking on a growth path aimed at gaining an 
advantage in terms of technological innovations and at developing 
potential synergies in the commercial, management and financial 
spheres.
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The future of energy will be based on the so-called "three Ds": 
decarbonisation, the gradual abandonment of fossil fuels in 
favour of renewables; decentralisation, shifting from centrally 
managed generation, transmission and distribution to delocalised 
systems; and digitalization of the technologies serving the grid.

Aware of the central role played by the energy system in the path 
to achieving the goal of zero emissions, Pietro Fiorentini has 
structured its business model consistently, expanding its offering 
of technological solutions for the energy sector. 

More specifically, Pietro Fiorentini's commitment to the energy 
transition takes the form of improving the efficiency of the natural 
gas infrastructure, developing new solutions for biomethane, 
hydrogen and the power-to-gas in the growing investments 
related to the digitalization of networks and in the definition of a 
coherent M&A strategy.

In promoting the energy transition, Pietro Fiorentini focuses its 
efforts along four strategic axes.

D E C A R B O N I S A T I O N

D E C E N T R A L I S A T I O N

D I G I T A L I Z A T I O N

Energy
  transition

Natural gas

Hydrogen Power-to-gas

Biomethane
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Natural gas

Natural gas, around which most of the Group's solutions 
revolve, is the company's core business. This fuel remains one 
of the world's main energy sources and the most sustainable 
alternative of the fossil fuels, producing 25% less CO2

emissions than petrol, 16% less than LPG, 30% less than diesel 
and 70% less than coal2. In addition, the natural gas infrastructure 
can easily be converted for the injection of renewable gases 
such as hydrogen and biomethane thus playing a decisive role 
in enabling the energy transition.

In addition to the continuous improvement of the product range 
in terms of Tuality, safety and efficiency, the *roup strives to 
enhance and increase the efficiency of the existing gas 
networks, especially in order to manage injection from multiple 
points and reduce methane losses to the atmosphere.

The latest report3 published by the IEA (International Energy 
Agency) specifies that methane emissions into the atmosphere 
could be reduced by 75% using currently available technologies. 
In this context, Pietro Fiorentini focuses its efforts on reducing 
climate-changing gas losses in the gas transportation, 
distribution, regulation and measurement phases.

In order to make the infrastructure more efficient, the company 
also works to develop new systems for digitalization. From 
this perspective, the Smart Grids are an ambitious project for 
distributing energy through networks capable of managing and 
instantly regulating a plurality of both discontinuous and bi-
directional flows. 

Creating intelligent and sustainable gas distribution networks 
means devising solutions to manage flows that derive from 
sources with different characteristics, such as hydrogen and 
biomethane, and coming from multiple and decentralised 
production locations. The scenario that is foreseen for the near 
future is in fact very complex and requires systems capable of 
absorbing local production and maintaining the balance and 
structure of the entire network. 

2 https://www.startmag.it/energia/gas-naturale-la-soluzione-ponte-verso-un-mondo-rinnovabile
3 https://www.iea.org/news/methane-emissions-remained-stubbornly-high-in-2022-even-as-soaring-energy-prices-made-actions-to-reduce-them-cheaper-than-ever
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What has been done for the natural gas strategic axis?

ADD Synergy: the engineering
of tomorrow

In March 2022, Cryo Inox became part of the Pietro 
Fiorentini Group, a Barcelona-based company that 
manufactures stainless steel structures, components and 
plants and, through the ADD Synergy brand, systems for the 
liquefaction and regasification of natural gas, biomethane 
and CO2.

In the current geopolitical context in which energy security
has become a top priority, the applications of this technology 
in the field of sustainable mobility and the transport of 
LNG (LiTuefied 1atural *as) through virtual pipelines are 
particularly significant. Virtual pipelines are an alternative 
mode to the pipeline network by which gas can be stored and 
brought to its destination by land or sea. Liquefaction, in fact, 
is a technique for transporting gases over long distances by 
converting them from a gaseous state to a liquid one.

The company also supplies equipment for loading LNG onto 
the vehicles (trucks and tankers) that transport it from the 
liTuefaction plant to its final destinations� industrial sites not 
connected to pipelines, regasification plants or filling stations. 
In this regard, ADD Synergy realises both refuelling stations 
for heavy vehicles (trucks, buses and special vehicles), and 
regasification plants through which L1* and %io-L1* are 
converted from a liquid to a gaseous state in order to be fed 
into the transport infrastructure and reach the end consumer.

Pilot projects for measuring and 
managing flows within the network

The real time flow measurement within the network is 
fundamental for optimising its management, as it allows distributors 
to manage the balancing of the pressures and flows fed into the 
various distribution groups in an intelligent way, i.e linked to the 
actual demands of the users in the different zones and time slots.

During 2022, the R&D team worked on the development of 
innovative measuring systems for installation in the gas 
distribution units and the development of intelligent pressure 
regulation systems. The design of these products will minimise 
the impact on existing control units, which in most cases will be 
able to reuse components already installed. Both projects will be 
completed during 2023.

The electronic metering and control systems will be integrated into 
a comprehensive platform that will allow the optimisation of the 
flows and pressures in the network.

50

Innovation at the service of energy transition  /  Energy transition2022 Sustainability Report

Pietro Fiorentini Group



Biomethane

Pietro Fiorentini offers complete solutions for the treatment and 
processing of biomethane including its feeding into the grid or 
its liquefaction in order to meet customers' needs at all stages 
of the process. The technological solutions are complemented 
by deployment, testing, supervision and remote control services 
aimed at predictive maintenance and data analysis.

The collaboration between the Arcugnano headquarters 
and Gazfio, a French company of the Group with extensive 
experience in this sector, has been the basis for the Group's 
progress in the Italian and French markets, where to date the 
company boasts participation in over 200 projects between 
injection solutions and biogas upgrading systems.
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What has been done for the biomethane strategic axis?

Biomethanation:
biology and reactor innovation

Bio FARM, completed in April 2023, is a multidisciplinary 
laboratory for system development and tests on the conversion 
performances of carbon gases such as carbon dioxide, 
carbon monoxide and hydrogen, into biomethane. The plant is 
physically located within the water purification plant in the *erman 
city of Straubing.

The Bio FARM plant is a fundamental space for continuing studies 
and research related to the topic of biological methanation. 
Its unique feature is the fact that it is combined with the 
microbiology laboratory MiO LAB which became operational 
in February 2023, specialised in the cultivation, selection and 
testing of the micro-organisms that will be used in the company's 
biological methanation plants.

Biomethanation is a process that, in an oxygen-free 
environment, enables specific micro-organisms to metabolise 
hydrogen and carbonic gases such as CO2, producing 
methane (and water), and is one of the most promising sources 
for converting surplus electricity from renewable sources into 
biomethane.

52

Innovation at the service of energy transition  /  Energy transition2022 Sustainability Report

Pietro Fiorentini Group



This is in fact one of the pillars of the energy convergence 
on which the current transformation projects are founded. A 
totally 'green' process that has the advantage of capturing 
carbon dioxide and producing a methane compatible with 
the requirements of the transport and distribution networks. 
A biomethane ready for grid injection or for liquefaction for 
producing bio-L1*.

The focus of Bio FARM and the MiO LAB will be the micro-
organisms of MicroPyros BioEnerTec, a company acquired by 
the *roup in 2021, active in the field of applied biotechnologies in 
the energy field. 
The two facilities will be dedicated to the research and 
experimentation of biomethanation processes from various 
sources, in particular biogas and synthesis gas. More than 
70 different strains of Archaea, the micro-organisms behind 
biological methanation, collected in over 20 years of scientific 
activity. Through the cultivation and selection of the Archaea, 
it will be possible to have availability of increasingly effective 

combinations of micro-organisms capable of metabolising 
hydrogen and carbon dioxide to produce methane and water.

A unique project in Europe, through which it will be possible to 
make gas mixtures on site and rely on the direct feeding of biogas 
from the digesters of the wastewater treatment plant. The 
project is developed in cooperation with Hyter for the hydrogen 
generator and for the power-to-gas management, Biokomp, 
for the gas-hydrogen mixture compression plant, and Pietro 
Fiorentini, for the biochemical reactor and the parts related to 
system integration, automation and data acquisition. 

Green fuels 
and energy

Intermediate 
biochemistry

Waste 
valorisation

Power
to Gas
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Biomethane production

In 2022, it was designed, built and installed the upgrading and 
injection plant in Cella Dati (Cremona) for the EGEA Group and 
Santini Agricoltura Rinnovabile. In operation since March, the 
system injects biomethane produced from livestock manure and 
plant biomass cultivated in the adjacent area into the distribution 
network.

The volume produced exceeds 4 million cubic metres per 
year, the equivalent of the annual needs of almost 4,000 cars. In 
addition to biofuel, the plant makes it possible to obtain digestate
from the fermentation residue, an important fertiliser that can be 
used instead of synthetic fertilisers.

1umerous similar proMects have already been commissioned and 
will be implemented over the next few years.

Biomethane liquefaction and micro-
liquefaction

The SEMPRE-BIO project co-funded by the Horizon Europe
programme of the European Commission, aims to realise new 
and cost-effective solutions for biomethane production, in line 
with the European Green Deal, the climate and energy targets 
for 2030, the zeroing of net greenhouse gas emissions by 2050, 
and in order to increase the market uptake of biomethane-related 
technologies.

SEMPRE-BIO is a very large project involving a heterogeneous 
consortium of 16 companies with experience in research and 
technological development in Europe. The project is in turn 
divided into several sub-projects and work packages.  

Cryo Inox/ADD Synergy is responsible for the work package 
that aims to develop innovative biogas upgrading technologies 
that enable the conversion and retro�ÀttLQJ4 of biogas and 
biomethane production plants, including low-capacity ones, 
which are currently at risk of phase-out due to reduced incentives 
or rising feedstock costs.

The project, based on a case study in Belgium, involves the 
technological development and installation of a plant for the 
cryogenic treatment of biogas with a capacity of less than 100 
1m3/h, separating the CO2 and other elements such as water, 
hydrogen sulphide and ammonia to obtain liquid biomethane of 
the desired quality.

Biomethane as a vector for 
reducing CO2emissions

Each biomethane production plant allows different 
CO2 savings depending on the biomass feeding it, the 
processes used and the way the biomethane is delivered 
to the end user. 

The 1RRP set a target of approximately 2.5 billion 
cubic metres of biomethane produced annually in 
Italy. A maximum carbon footprint value of 33gCO2eq/
MJ for transport use and 16gCO2eq/MJ for other uses 
is required to be eligible, corresponding to an emission 
reduction of at least 65% and 80%, respectively, 
compared to the reference fossil source in the two 
categories. 

Assuming that the carbon footprint of individual plants is 
the maximum value allowed for access to the incentive 
(33gCO2eq/MJ) and assuming that the biomethane 
production targeted by the 1RRP is allocated to the 
transport sector, the savings in CO2 emissions would 
translate into about 5 million tonnes of CO2 per year, 
or the equivalent of the CO2 emitted by the circulation of 
about 3 million cars.

4 Retro-fitting consists of adding new technology or functionality to an old system, improving its performance and making it compliant with new regulations.
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Hydrogen

Pietro Fiorentini aims to assume and maintain a leading role 
in the hydrogen business by developing a series of innovative 
technological solutions, with the aim of overcoming current 
limitations by enabling the traditional grid to receive increasing 
percentages of this green molecule. This is also pursued through 
the adaptation of the product range particularly pressure 
regulators, valves and flow meters, for use with mixtures 
containing increasing percentages of hydrogen. 

The Group aims to respond proactively to market demands in 
the area of power-to-hydrogen (P2H), ensuring continuous 
investment in research and development to identify and develop 
technologies that are sustainable, reliable and safe. 

In particular, in October 2022, the new laboratory (H2 Innovation 
Lab) for experiments related to the generation and use of 
hydrogen was officially opened at the Arcugnano headTuarters. 
This was a project that saw the construction of a multifunctional 
structure where it is possible to produce and use hydrogen 

produced by electrolysis, blend mixtures of hydrogen and natural 
gas and test the readiness of the devices used along the existing 
networks. 

The aim of the project is not to create a simple test area for the 
Group's products, but to make the laboratory a real development 
accelerator a catalyst for the creation of new technologies 
capable of generating debate and innovative solutions together 
with other organisations and companies in the sector, creating a 
pole of excellence for the entire country.

In addition to this debate, there is also a need to interface with 
the end consumer, since the energy transition necessarily starts 
from the users who will have to see the new technologies as an 
opportunity and not a threat: this is why the lab also aims to be 
a training and information point for the community.
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What has been done for the hydrogen strategic axis?

Hyter: new energy routes

Hyter, which became part of the Pietro Fiorentini Group in 2021, is 
a Desenzano del Garda-based start-up operating in the renewable 
energy sector, with a range of solutions for the generation of 
green hydrogen through water electrolysis.

In 2022, the company continued the process of industrialising 
its electrolysers, and was the winner of a tender sponsored by 
the Ministry of the Environment and Energy Security. The Sirius 
project, developed together with I1RETE 'istribu]ione Energia 
(Hera *roup), MatRes (M%1 1anomaterialia *roup) and the 
Department of Chemical Sciences at the University of Padua, 
foresees the construction within three years of the world's first 
electrolyser exceeding one megawatt based on AEMWE 
technology (Anion Exchange Membrane Water Electrolyser) 
technology, to be installed near one of the Hera Group's plant 
sites, thus becoming part of a new industrial plant for the use of 
hydrogen.

The project is financed within the framework of the 
NRRP, co-financed by the European Union within the 
NextGenerationEU5 programme. 

In addition to this important milestone, Hyter is involved in several 
other pilot projects designed to drive future developments in the 
hydrogen industry. 

5 1ext*enerationE8 is the European Commission's recovery plan to invest in environmentally friendly technologies, introduce greener vehicles and public transport, and make buildings and public spaces more energy efficient.

Demineralised 
water

‘Green' hydrogen

Renewable 
energy
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X-nano: invisible matters

At the end of 2022, Pietro Fiorentini entered the share capital 
of X-nano, a start-up that resulting from a spin-off of the Italian 
Institute of Technology with the aim of developing applications of 
nanotechnology to materials engineering. X-nano is capable 
of producing nanomaterials with unprecedented properties, 
combining its capabilities with industrial requirements. A know-
how applicable in many areas of the energy transition, such as 
the production of green or turquoise hydrogen, but which can 
potentially open up wider opportunities in several complementary 
sectors.

X-nano is able to realise new materials with unprecedented 
properties such as ceramic coatings with ductile behaviour, 
essential for protecting metals in extreme conditions, or nanoscale 
engineered catalysts to increase the efficiency of electrochemical 
energy conversion processes.

In particular, X-nano has already developed several advanced 
materials for battery production. These materials, which are 
among the most critical for the development of sustainable 
mobility and the integration of renewables into the electricity 
grid, will enable the development of batteries that are more 
sustainable more efficient and independent of geopolitical supply 
logics.

In the field of hydrogen, ;-nano is contributing to the development 
of solutions on several levels: from the creation of advanced 
reactors for methane pyrolysis to nanostructured catalysts for the 
production of 'green· H2 , which will lead to electrolysers that will 
have a greater efficiency and productivity.

Natural gas 
infrastructure

Hard-to-abate 
sectors

Hydrocarbons Carbon 
markets
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The GEDRA device and the PiPe 4.0 
project

Feeding renewable gases such as biomethane and hydrogen into 
the grid will lead to a change in the energy content of the mixture. 
In order to be able to measure these variations and provide 
proper gas metering, it will be necessary to install in the networks 
an increasing number of devices capable of measuring the energy 
transported.

The GEDRA device is able to determine the components 
present in the gas and thus its energy power. After the initial 
feasibility study and testing of the prototype, the Group started 
the industrial development of the product in 2022 to meet the 
requirements of the Italian market.

The device, installed in the gas reduction cabin supplied by Pietro 
Fiorentini, was used in the "Asset readiness” trial conducted 
by I1RETE 'istribu]ione Energia (Hera *roup) in Castelfranco 
Emilia, where for the first time in Italy a mixture containing 2� 
hydrogen was injected into a civil network. The trial will continue 
in 2023 with increasing concentrations of H2.

GEDRA is also one of the key components of the PiPe 4.06 

project, focusing on cutting-edge technologies for monitoring 
natural gas, with which the National Research Council (C1R) is 
participating in phase two of the ATTRACT initiative, funded by the 
European Commission.

The focus of the project is photonic technology and 
nanotechnology applied to sensors capable of measure the 
calorific value of gas inside pipelines. Positioned along the 
entire natural gas distribution infrastructure, these sensors will 
ensure cost-efficient accuracy, reliability and safety also in future 
distribution networks, where the use of biomethane and hydrogen-
enriched natural gas mixtures is set to increase dramatically and, 
consequently, an increasing number of injection and monitoring 
points will be required.

The project is coordinated by the Institute of Photonics and 
1anotechnology of the C1R and involves Pietro Fiorentini, 
I1RETE 'istribu]ione Energia, inanoEnergy, *reenway and the 
Giorgio Levi Cases Energy Economics and Techniques Study 
Centre of the University of Padua.

6 The Pipe4.0 project is funded by the European ATTRACT Consortium to support innovative research and development projects involving academia, research and industry: https://www.pipe40-project.eu/
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Power-to-gas technology makes it possible to transform surplus 
electricity into green molecules and transport them over long 
distances at a low cost. Today it is one of the most promising 
technologies for facilitating the energy transition and aligning 
with the European targets of reducing and zeroing climate-
changing emissions, increasing the resilience of the system to 
meet the new needs of balancing energy supply and demand.

Power-to-gas 
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What has been done for the power-to-gas strategic axis?

Synbios, a symbiosis of water, 
green gases and electrons

At the gastech trade fair in Milan the Hera Group, one of Italy's 
largest multi-utility companies, presented its innovative power-
to-gas plant called SynBioS (Syngas Biological Storage), a 
project to be realised by the Pietro Fiorentini Group.

SynBioS will be located in Bologna Corticella inside the largest 
purification plant of those managed by the multi-utility by 
catchment area served, and will be able to convert renewable 
electricity and wastewater into 'green' hydrogen and then 
into biomethane. 

The plant, with its 'power-to-gas' technology to convert renewable 
electricity into synthetic natural gas, will increase the pollutant 
abatement potential of the purification plant and will also allow 
excess renewable energy to be valorised through the reuse of 
biomethane in the city's distribution network, which thus 
assumes the role of long-term storage.

In particular, the plant will use wastewater and renewable 
electricity to produce 'green' hydrogen and oxygen. By exploiting 
the CO2 in the biogas produced by the digestion of sewage 
sludge, the hydrogen will be converted into biomethane, which 
can then be fed into the city's gas network without concentration 
limits and easily stored, thus enabling a diversified supply. 

Increased grid flexibility

Carbon Re-using

Sector 
Coupling

Waste to Value
Production of green 

molecules from sewage 
sludge

Carbon negative plant 
using 'green· C22 from 

biogas
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Renewable electricity Feeding 
biomethane into 

the grid

Hydrogen 
production

Hydrogen and carbon 
dioxide conversion into 

biomethane
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Water sector
     management

Water is a primary resource, as such it requires proper 
governance from each point of view: institutional, environmental 
and economic. The objective of the Pietro Fiorentini Group is 
to automate the process through the digitalization of water 
networks thereby optimising resources, investments and data 
management, thus generating not only a business opportunity 
for companies, but also and above all a social benefit for the 
community. 

Through the acquisition in 2022 of Yavuz Metal, Turkish company 
and owner of the CEM Water Meters brand, specialised in 
the production of water meters, the Group enriched its offering 
with further solutions to complete a range that covers the entire
water supply chain and includes the Pietro Fiorentini ultrasonic 
smart meters, the Fast network control devices and the data 
management software of Terranova.

Pietro Fiorentini is today particularly involved in the design and 
production of smart water meters, which, thanks to static 
measurement technology, make it possible to identify with
extreme precision even low flow rates typically associated 
with hidden leaks in domestic systems. This characteristic is 
maintained over time thanks to the excellent resistance to 
wear phenomena which was one of the factors that degraded 
measurement accuracy during operation in traditional water 
meters built using mechanical measuring technology.

The meters are equipped with various radio technologies that 
allow the transmission of data to computerised collection 
centres for timely and effective control of the water network.
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Waste 
valorisation

Also in 2022, the Pietro Fiorentini Group completed the 
acquisition of Sartori Ambiente, a company based in the 
province of Trento that operates in the waste management chain.

Sartori Ambiente produces advanced systems for waste 
separation and IoT technologies (Internet of Things) for 
improving the performance of separate waste collection with 
hardware and software solutions that automate the inflow and 
analysis of data, producing significant operational and economic 
benefits.

From the perspective of the circular economy, the valorisation 
of waste is a key aspect to ensure environmental sustainability 
and at the same time create economic value. Instead of 
considering waste as a mere element to be disposed of, the 
circular approach envisages turning it into a resource, to be 
reused in production processes. This makes it possible to reduce 
the use of virgin raw materials thus limiting the consumption 
of energy and natural resources, and at the same time reducing 
the environmental impact of extracting and processing these raw 
materials.

Waste valorisation can take place in various ways, including
recycling, re-use, composting and energy recovery. Thanks to 
technology and innovation, it is possible to exploit the materials 
in waste more and more efficiently and cost-effectively, making 
recycling increasingly attractive also from an economic point of 
view.

Through the acquisition of Sartori Ambiente, the Pietro Fiorentini 
Group consolidates its role in the waste-to-energy chain for the 
production of bioenergy (Biowaste-to-energy) and opens up 
new development possibilities in the circular economy sector. 
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* Operation carried out by the Terranova Group

Sector Solutions Acquired companies (2021-22)

Renewable energy

• Biogas upgrading plants and injection
of biomethane into the grid

• Power-to-gas, biological methanation
• 1atural gas and biomethane compression
• Hydrogen generation
• Liquefaction

• MicroPyros
• Biokomp
• Hyter
• Cryo Inox

(ADD Synergy brand)

Water
• Measuring Products
• Devices and software for monitoring

water networks

• Yavuz Metal
(CEM Water Meters brand)

• Fast

Environmental management
• Products, software and services

for waste cycle management
• Sartori Ambiente
• Giunko*

Pietro Fiorentini's commitment

to managing the planet's resources
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Reducing energy consumption and 
emissions

Waste management between 
production and prevention

Water resources
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7PL[YV�-PVYLU[PUP�WH`Z�JSVZL�H[[LU[PVU�[V�TVUP[VYPUN�HUK�
assessing its environmental impacts�HUK�LULYN`�WLYMVYTHUJLZ,�
JVTTP[[PUN�P[ZLSM�[V�IV[O�YLK\JPUN�LTPZZPVUZ�HUK�LUZ\YPUN�
JVU[PU\V\Z�JVUZ\TW[PVU�LMÄJPLUJ �̀

;V�Z\WWVY[�P[Z�JVTTP[TLU[Z�PU�[OPZ�YLNHYK,�7PL[YV�-PVYLU[PUP�:�W�(��
OHZ�PTWSLTLU[LK�HU�energy management system,�VI[HPUPUN�
ISO 50001:2018 certification for the Arcugnano site H[�[OL�
ILNPUUPUN�VM�2023�
;OL�JLY[PÄJH[PVU�WYVJLZZ�OHZ�LUHISLK�[OL�JVTWHU`�[V�
PKLU[PM`�ZVTL�energy efficiency interventions ^OPJO�^PSS�
IL�PTWSLTLU[LK�K\YPUN�2023,�PUJS\KPUN�[OL�YLWSHJLTLU[�VM�
HWWYV_PTH[LS`�500�ULVU�SPNO[PUN�Ä_[\YLZ�^P[O�3,+�[LJOUVSVNPLZ�
HUK�[OL�installation of photovoltaic systems�[V�Z\WWVY[�[OL�
WSHU[�Z�LULYN`�KLTHUK�

0U�2022,�[OL�LSLJ[YPJP[`�\ZLK�^HZ certified as 100% from 
renewable sources�^P[O�N\HYHU[LL�VM�VYPNPU�MVY�[OL�Pietro 
Fiorentini,�TIV Valves and Sartori Ambiente�ZP[LZ"�VU�[OL�V[OLY�

OHUK,�[OL�VMÄJLZ�VM Terranova,�^OPJO�HSZV�\UKLY^LU[�H�YLJLU[�
LMÄJPLUJ`�\WNYHKL,�\ZL�HYV\UK�78��YLUL^HISL�LULYN �̀�0U�VYKLY�
[V�IYVHKLU�[OL�ZJVWL�VM�JVTWHUPLZ�WV^LYLK�I`�YLUL^HISL�
LULYN`�HSVUL,�MVY�2023�[OL�-YLUJO�JVTWHU`�Gazfio�OHZ�HSZV�
ZPNULK�H�UL^�Z\WWS`�JVU[YHJ[�

.YV\W�LULYN`�JVUZ\TW[PVU�JHU�IL�ZWSP[�IL[^LLU!

� Direct energy consumption ^OPJO�PUJS\KLZ�M\LSZ�W\YJOHZLK�
MVY�OLH[PUN�HUK�JVTWHU`�JHYZ�HUK�ZLSM�NLULYH[LK�LSLJ[YPJP[ ,̀�
HTV\U[PUN�[V 47,002 GJ��KV^U�7��JVTWHYLK�[V�2021��

� Indirect energy consumption ^OPJO�PUJS\KLZ�VUS`�W\YJOHZLK�
LSLJ[YPJP[ ,̀�HTV\U[PUN�[V�33,539 GJ��4��TVYL�[OHU�PU�2021��
4VZ[�VM�[OLZL��24,669�.1��^LYL�MYVT�YLUL^HISL�ZV\YJLZ�

    Reducing energy 
consumption
  and emissions

Energy consumption (GJ) Direct energy consumption Indirect energy consumption

*In 2021 and 2022, the companies Fast, Fiogaz, Sartori Ambiente and Terranova were added. Data for natural gas, methane and fossil fuels were converted to GJ through DEFRA. 
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;OL�energy intensity�PZ�[OL�YH[PV�VM�LULYN`�JVUZ\TW[PVU�[V�[V[HS�
[\YUV]LY�VM�[OL�JVTWHUPLZ�PU�[OL�ZJVWL�HUK�P[�^HZ�0�16�.1�TS�Á�
PU�2022,�PU�SPUL�^P[O�2021��

�0U�2021�HUK�2022,�[OL�JVTWHUPLZ�-HZ[,�-PVNHa,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H�^LYL�HKKLK��

,ULYN`�JVUZ\TW[PVU�PZ�KPYLJ[S`�HUK�PUKPYLJ[S`�SPURLK�[V�the 
emissions in the atmosphere, JHSJ\SH[LK�^P[O�[OL�\UP[�VM�
TLHZ\YLTLU[�VM�[VUULZ�VM�*62�LX\P]HSLU[��[*62�LX���9LNHYKPUN�
KPYLJ[�Scope 1 LTPZZPVUZ,�[OL�HTV\U[�LTP[[LK�PU�2022�^HZ�
HWWYV_PTH[LS`�2,744�[*62�LX,�KV^U�3��JVTWHYLK�[V�2021,�^OPSL�
MVY�PUKPYLJ[�Scope 2 LTPZZPVUZ,�[OL�ZOHYL�PZ�HIV\[�423�[*62�LX,�
in reduction of 83% from 2021��;OPZ�KLJYLHZL�PZ�THPUS`�K\L�[V�
7PL[YV�-PVYLU[PUP�Z�UL^�WYVJ\YLTLU[�WVSPJPLZ�^OPJO,�V]LY�[OL�WHZ[�
`LHY,�PU]VS]LK�VUS`�W\YJOHZPUN�YLUL^HISL�LULYN`�^P[O�.\HYHU[LL�
VM�6YPNPU��

9LNHYKPUN�PUKPYLJ[ Scope 3 LTPZZPVUZ,�VUS`�[OL�I\ZPULZZ�[YPWZ�
THKL�PU�[OL�]HYPV\Z�.YV\W�JVTWHUPLZ�^LYL�[HRLU�PU[V�HJJV\U[,�
NLULYH[PUN�2,031�[*62�LX�PU�2022��;OPZ�ÄN\YL�PZ�\W�I`�143��
JVTWHYLK�[V�2021,�THPUS`�K\L�[V�[OL�increase in travel�I`�[OL�
JVTWHUPLZ�7PL[YV�-PVYLU[PUP,�;0=�=HS]LZ�HUK�;LYYHUV]H�VUJL�[OL�
*6=0+�19�WHUKLTPJ�^HZ�V]LY�

Energy intensity (GJ/M €) CO2 emissions (tCO2-eq)

�0U�2021�HUK�2022,�[OL�JVTWHUPLZ�-HZ[,�-PVNHa,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H�^LYL�HKKLK��:WLJPÄJHSS`�MVY�:JVWL�3,�[OL�JVTWHUPLZ�:HY[VYP�(TIPLU[L�HUK�-PVNHa�^LYL�L_JS\KLK�HZ�[OL�KH[H�^HZ�UV[�H]HPSHISL��0UKPYLJ[�
:JVWL�2�LTPZZPVUZ�HUK�[OLPY�WLYJLU[HNL�[YLUK�HYL�JHSJ\SH[LK�\ZPUN�[OL�SVJH[PVU�IHZLK�TL[OVK��-VY�[OL�M\SS�JHSJ\SH[PVU,�WSLHZL�YLMLY�[V�[OL�[HISLZ�PU�[OL��,U]PYVUTLU[HS�HUK�ZVJPHS�WLYMVYTHUJLZ��ZLJ[PVU�
0[�ZOV\SK�HSZV�IL�UV[LK�[OH[�[OL�I\ZPULZZ�[YPWZ�YLSH[LK�[V�ZJVWL�3�2021�OH]L�ILLU�YLJHSJ\SH[LK�
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;V�reduce transport impacts 7PL[YV�-PVYLU[PUP�OHZ�PTWSLTLU[LK�
ZL]LYHS�Z\Z[HPUHISL�TVIPSP[`�Z[YH[LNPLZ��/H]PUN�HSYLHK`�THKL�
[OL�JVTWHU`�JHY�ÅLL[�TVYL�LMÄJPLU[�^P[O�UL^�LSLJ[YPJ�]LOPJSLZ,�
YLHJOPUN�H�X\V[H�VM�25�JHYZ�PU�2022,�[OL�JVTWHU`�ZOPM[LK�P[Z�
MVJ\Z�[V�[YHUZWVY[�TVKLZ��0U�(WYPS�2022,�H�car pooling service
^HZ�YLHJ[P]H[LK,�MVSSV^PUN�P[Z�KPZJVU[PU\H[PVU�\U[PS�2021�K\L�[V�
[OL�WHUKLTPJ�

)`�YLPU[YVK\JPUN�[OPZ�WYHJ[PJL,�[OL�JVTWHU`�HUHS`ZLK�[OL�SVJH[PVU�
VM�P[Z�LTWSV`LLZ�PU�[OL�(YJ\NUHUV,�9VZH[L�HUK�+LZLUaHUV�ZP[LZ�
[V�KLÄUL�plans for home-work journeys�HUK�VW[PTPZL�QV\YUL`Z�
HZ�LMÄJPLU[S`�HZ�WVZZPISL�

0U�HKKP[PVU�[V�[OPZ,�7PL[YV�-PVYLU[PUP�HSZV�Z\WWVY[Z�HUK�LUJV\YHNLZ�
[OL�so-called�ºgentle»�mobility,�Z\JO�HZ�^HSRPUN�HUK�J`JSPUN"�
LTWSV`LLZ�^OV�\ZL�VUL�VM�[OLZL�[^V�[YHUZWVY[�ZVS\[PVUZ�HYL�
YL^HYKLK�^P[O�H�JHZOIHJR�ZJOLTL��-YVT�[OL�V]LYHSS�LZ[PTH[LZ,�
[OLZL�PU[LY]LU[PVUZ�OH]L�LUHISLK�[OL�JVTWHU`�[V�avoid the 
emission of 7.2 tCO2-eq�

+LZWP[L�[OL�HSYLHK`�L_JLSSLU[�YLZ\S[Z�HJOPL]LK,�[OL�JVTWHU`�^PSS�
JVU[PU\L�[V�JHYY`�V\[�JHTWHPNUZ�[V�PUJLU[P]PZL�HUK�WYVTV[L�[OPZ�
[`WL�VM�ZLY]PJL,�PU�HU�H[[LTW[�[V�YLHJO�TVYL�HUK�TVYL�HJ[P]L�
\ZLYZ�HUK�RLLW�J\YYLU[�VULZ�SV`HS�

Sustainable mobility

for our people
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Waste management    
   between production 
      and prevention

7PL[YV�-PVYLU[PUP�Z�JVTTP[TLU[�[V�^HZ[L�THUHNLTLU[�JHU�IL�
KLÄULK�HZ�HTIP]HSLU[!�^P[O�YLNHYK�[V�P[Z�WYVK\J[Z�HUK�ZLY]PJLZ,�
[OL�JVTWHU`�JVUZPKLYZ�HZWLJ[Z�VM�Z\Z[HPUHIPSP[`�HUK�JPYJ\SHYP[`�
HZ�LHYS`�HZ�PU�[OL�KLZPNU�Z[HNL��eco-design�,�^OPSL�[OL�^HZ[L�
NLULYH[LK�PU�[OL�MHJ[VYPLZ�PZ�THUHNLK�PU�JVTWSPHUJL�^P[O�SVJHS�
YLN\SH[PVUZ�HUK�[OL�ISO 14001:2015 JLY[PÄJH[PVU,�^P[O�H�JSVZL�
MVJ\Z�VU�OV^�P[�PZ�[YLH[LK�

;OL�JVTWHUPLZ�PU�[OL�.YV\W�HYL�JVTTP[[LK�[V�preventing waste
NLULYH[PVU,�MVY�L_HTWSL�I`�YL\ZPUN�WHJRHNPUN�[V�L_[LUK�P[Z�
\ZLM\S�SPML�VY�I`�WYLMLYYPUN,�^OLYL�WVZZPISL,�[V�W\YJOHZL�YLJ`JSLK�
WYVK\J[Z�[OH[�OH]L�[OLTZLS]LZ�WYL]LU[LK�[OL�NLULYH[PVU�VM�
^HZ[L�

;OL�[V[HS�HTV\U[�VM�^HZ[L�NLULYH[LK�PU�2022�^HZ�2,976 tonnes
VM�^OPJO�72% was sent for recycling, YL\ZL�VY�V[OLY�YLJV]LY`�
VWLYH[PVUZ��ÄN\YL�PU�SPUL�^P[O�WYL]PV\Z�`LHYZ���;OL�PUJYLHZL�PU�[OL�
NLULYH[PVU�VM�^HZ[L�PZ�THPUS`�K\L�[V�[OL�PUJYLHZL�PU�[OL�]VS\TL�VM�
[OL�JVTWHU`�Z�I\ZPULZZ,�HZ�^LSS�HZ�[OL�L_WHUZPVU�VM�[OL�ZJVWL�
VM�[OPZ�9LWVY[�MYVT�2021�

6]LY�[PTL,�[OL�JPYJ\SHY�LJVUVT`�OHZ�HSZV�ILJVTL�H�I\ZPULZZ�
VWWVY[\UP[`!�[OPZ�PZ�WYV]LK�I`�[OL�YLJLU[�HJX\PZP[PVU�VM Sartori 
Ambiente, H�JVTWHU`�[OH[�^PSS�Z[YLUN[OLU�[OL�.YV\W�Z�WYLZLUJL�
PU�[OL�waste recovery chain, H�ZLJ[VY�HSYLHK`�WHY[PHSS`�JV]LYLK�
[OYV\NO�;LYYHUV]H�Z�ZVM[^HYL�ZVS\[PVUZ�


The figures for 2020 do not include Fast, Fioga] and Terranova, which are included in 2021 
and 2022. The company Sartori Ambiente is excluded from this report.

Waste by destination (t)

2022

2021

2020

500 1,000 1,500 2,000 2,500 3,000

530 1,832

807 2,063

823 2,153

Waste for disposal Waste sent to recovery

Waste by type (t)

2022

2021

2020

500 1,000 1,500 2,000 2,500 3,000

512 1,850

619 2,251

938 2,038

Hazardous waste 1on-ha]ardous waste

2,976

2,976

2,870

2,870

2,362

2,362
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Towards sustainable

packaging management

0U�SVNPZ[PJZ,�WHJRHNPUN�WSH`Z�H�M\UKHTLU[HS�YVSL,�LUZ\YPUN�[OL�
protection of the product from any damage�K\YPUN�[YHUZWVY[,�
VW[PTHS�ZWHJL�THUHNLTLU[�HUK�LHZL�VM�[YHUZWVY[��;OL�W\YWVZL�
VM�WHJRHNPUN�PZ�HSZV�[V�JVYYLJ[S`�JVU]L`�PUMVYTH[PVU�HIV\[�
[OL�WYVWLY[PLZ�HUK�JOHYHJ[LYPZ[PJZ�VM�[OL�WYVK\J[�[V�[OL�ÄUHS�
JVUZ\TLY�

([�7PL[YV�-PVYLU[PUP,�WHJRHNPUN�HJJV\U[Z�MVY�HWWYV_PTH[LS`�2�5��
VM�[V[HS�W\YJOHZPUN�JVZ[Z!�IV[O�[V�JVWL�^P[O�[OL�YPZPUN�JVZ[Z�VM�
TH[LYPHSZ��^VVK,�WHWLY��HUK�PU�VYKLY�[V�W\YZ\L�PTWYV]LTLU[Z�
PU�Z\Z[HPUHIPSP[ ,̀�[OL�JVTWHU`�OHZ�YLJLU[S`�PTWSLTLU[LK�H�pilot 
project for the management of packaging�

;OL�[OYLL�RL`�WVPU[Z�VM�[OL�WYVQLJ[�HYL!

��[OL�JVYYLJ[�labelling�VM�[OL�WHJRHNPUN,�WYV]PKPUN�HWWYVWYPH[L
PUMVYTH[PVU�[V�JVUZ\TLYZ�for the disposal�VM�[OL�]HYPV\Z�
JVTWVULU[Z�HJJVYKPUN�[V�[OL�TH[LYPHS"

��[OL�NYHK\HS�transformation of paper instruction manuals into 
digital format, [O\Z�H]VPKPUN�HSS�PTWHJ[Z�H[[YPI\[HISL�[V�[OL�SPML�
J`JSL�VM�THU\HSZ"

��[OL�SH\UJO�VM�H�pallet exchange project with customers,
whereby pallets are returned after delivery, guaranteeing a 
greater number of uses and thus saving on disposal costs and 
impacts. 

;OL�JVTWHU`�PZ�J\YYLU[S`�JVUZPKLYPUN�extending the L_JOHUNL�
project to other types of packaging��L�N��^VVKLU�JYH[LZ�,�^P[O�
H�]PL^�[V�MVYNPUN�HU�L]LY�JSVZLY�JVSSHIVYH[PVU�^P[O�[OL�Z\WWS`�
JOHPU�
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  Water
resources

;OL�water consumption�H[�7PL[YV�-PVYLU[PUP�PZ�THPUS`�related 
to the production processes��JVVSPUN�^H[LY,�YLMYPNLYH[VY�^H[LY,�
O`KYH\SPJ�SLHR�[LZ[Z���;OL�^H[LY�Z\WWS`�^HZ�MVY�[OL�TVZ[�WHY[�
from the water network��93��,�^P[O�VUS`�ZTHSS�HTV\U[Z�[HRLU�
MYVT�NYV\UK^H[LY��6���HUK�Z\YMHJL�^H[LY��1���

Water withdrawals�HTV\U[LK�[V�40�7�TLNHSP[YLZ��LX\P]HSLU[�[V�
40,700�T3�,�a decrease of 11% compared to 20211��
;OL�[V[HS�HTV\U[�VM�^H[LY�JVUZ\TLK�^HZ�38�TLNHSP[YLZ2,�HU�
PUJYLHZL�VM�19��JVTWHYLK�[V�2021�
;OL�[V[HS�waste water discharge�^HZ�2�7�TLNHSP[YLZ,�^OPJO�PZ�
80% less�[OHU�PU�2021��;OPZ�YLK\J[PVU�PZ�WHY[S`�PUÅ\LUJLK�I`�[OL�
LU[Y`�PU[V�VWLYH[PVU�VM�[OL�JSVZLK�JPYJ\P[�MVY�WYLZZ�JVVSPUN�^H[LY�
PUZ[HSSLK�I`�.HaÄV�HZ�VM�83�2021�

1�;OL�KH[H�KV�UV[�[HRL�PU[V�HJJV\U[�[OL�KLJVTTPZZPVUPUN�VM�H�OLH[�W\TW�HZ�H�YLZ\S[�VM�[OL�YLSVJH[PVU�
VM�VUL�VM�7PL[YV�-PVYLU[PUP�:�W�(��Z�ZP[LZ�MYVT�;HSHTVUH��:6��[V�4HU[LSSV��:6�"�[OL�THJOPULY`�\ZLK�H[�[OL�
VSK�ZP[L�^HZ�PULMÄJPLU[�HUK�KYL^�TVYL�[OHU�1,000�J\IPJ�TL[YLZ�VM�^H[LY�WLY�TVU[O�
2�0U�2022,�[OLYL�^HZ�H�SHYNL�PUJYLHZL�PU�^H[LY�JVUZ\TW[PVU�H[�[OL�;0=�=HS]LZ�WSHU[�K\L�[V�H�SLHR�PU�[OL�
PYYPNH[PVU�Z`Z[LT�
5VUL�VM�[OL�JVTWHUPLZ�PU�[OL�7PL[YV�-PVYLU[PUP�.YV\W�OH]L�WSHU[Z�PU�^H[LY�Z[YLZZLK�HYLHZ�202220212020
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and development
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;OL�LUOHUJLTLU[�VM�PU[LYUHS�ZRPSSZ�HUK�JVTWL[LUJPLZ,�[OL�
WYVTV[PVU�VM�PU[LSSLJ[\HS�JHWP[HS�HUK�[OL�HKVW[PVU�VM�H�Z\WWVY[P]L�
SLHKLYZOPW�Z[`SL�IHZLK�VU�JVSSHIVYH[PVU�HUK�JVUZ[HU[�[YHPUPUN�
HYL�[OL�WPSSHYZ�VU�^OPJO�[OL�People Strategy�VM�7PL[YV�-PVYLU[PUP�
HYL�I\PS[��;OPZ�WSHU,�KLZPNULK�HUK�HWWSPLK�PU�[OL�.YV\W�Z�PU[LYUHS�
Z[HMM�KL]LSVWTLU[�WYVQLJ[Z,�N\PKLZ�[OL�HJ[P]P[PLZ�VM�[OL�Human 
Resources,�Learning & Development�HUK�Employer Branding
M\UJ[PVUZ��

;V�JVWL�^P[O�[OL�JVTWSL_P[`�[OH[�JOHYHJ[LYPZLZ�[OL�J\YYLU[�
JVU[L_[,�[OL�.YV\W�PZ�L_WLYPTLU[PUN�^P[O�HU ambidextrous 
organisation model ^OPJO�HSSV^Z�[OL�[YHKP[PVUHS�OPLYHYJOPJHS�
Z[Y\J[\YL�[V�IL�ÅHURLK�I`�PU[LY�M\UJ[PVUHS�[LHTZ�KLKPJH[LK�[V�
(NPSL�WYVQLJ[�THUHNLTLU[��

0U[LYUH[PVUHSS ,̀�[OL�.YV\W�OHZ a total of over 2,8002 employees��
:WLJPÄJHSS ,̀�[OL�LTWSV`LLZ�HUK�JVSSHIVYH[VYZ�PUJS\KLK�PU�[OL
reporting perimeter�PU�[OPZ�YLWVY[�HTV\U[�[V�2,481��KH[H�\WKH[LK�
VU�31�12�2022�!�73���1,804��HYL�JVTWHU`�employees,�^OPSL�
[OL�YLTHPUPUN�PZ�THKL�\W�VM�external collaborators��677���0[�
ZOV\SK�IL�UV[LK�[OH[�ZVTL�VM�[OL�HWWYV_PTH[LS`�20 internships3

HJ[P]H[LK�PU�2022�JVUJLYULK�`V\UN�\UKLYNYHK\H[LZ�^OV�^YV[L�
[OLPY�[OLZLZ�PU�[OL�JVTWHU`�HUK�^LYL�[OLU�OPYLK�HZ�HWWYLU[PJLZ�
HM[LY�NYHK\H[PVU��

Human resource
     management
   and development

1 Japanese term referring to the set of activities aiming at continuous improvement.
2This figure includes employees of *roup companies within the scope of the Consolidated Financial 6tatements and external collaborators of the companies reported herein. The workforce (approximately 500 employees) of the associated company 6hanghai Fiorentini *as ETuipment Ltd. were not considered.
3 This is considered an average figure, as many of the internships were only activated for part of 2022

212
teams that participated 

in Kaizen weeks1

14
agile teams

active in 2022 
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0U�[LYTZ�VM�[OL�NLVNYHWOPJHS�KPZ[YPI\[PVU�VM�LTWSV`LLZ,�TVZ[�VM
[OLT��V]LY�80���HYL�SVJH[LK�H[�[OL�0[HSPHU�ZP[LZ��7PL[YV�-PVYLU[PUP,�
;0=�=HS]LZ,�-HZ[,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H�ZP[LZ�,�^P[O�H�
ZPNUPÄJHU[�ZOHYL�HSZV�PU�-YHUJL�H[�[OL�.HaÄV�ZP[L��9���

9LNHYKPUN�[OL�JVU[YHJ[\HS�UH[\YL�VM�[OL�YLJY\P[TLU[�VM�.YV\W�
LTWSV`LLZ,�[OL�full-time contract�PZ�[OL�VUL�TVZ[�JVTTVUS`�
\ZLK��96%�,�^P[OV\[,�OV^L]LY,�ULNSLJ[PUN�[OL�ULLKZ�VM�
LTWSV`LLZ�PU�[LYTZ�VM�VWWVY[\UP[PLZ�MVY�part-time work��4��,�
^OPJO�HYL�NYHU[LK�HZ�ULLKLK��

;OL�.YV\W�VWLYH[LZ�PU�M\SS�JVTWSPHUJL�^P[O�[OL�J\YYLU[�
YLN\SH[PVUZ�HZ�^LSS�HZ�^P[O�collective bargaining agreements4 

WLYPVKPJHSS`�TLL[PUN�^P[O�[OL�YLSL]HU[�[YHKL�\UPVUZ,�ZOHYPUN�[YLUKZ�
PU�^VYRPUN�JVUKP[PVUZ�HUK�LU]PYVUTLU[HS�X\HSP[ ,̀�HUK�LUZ\YPUN�
JVUZ[HU[�KPZJ\ZZPVU�VU�PZZ\LZ�YLSH[LK�[V�ZVJPV�LJVUVTPJ�HZWLJ[Z�
HUK�ZHML[`�PU�[OL�^VYRWSHJL�

4�;OL�WLYJLU[HNL�YLMLYZ�[V�JV\U[YPLZ�^OLYL�.YV\W�LTWSV`LLZ�HYL�JV]LYLK�I`�JVSSLJ[P]L�IHYNHPUPUN�HNYLLTLU[Z��0[HS`���7PL[YV�-PVYLU[PUP,�;0=�=HS]LZ,�-HZ[,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H�HUK�-YHUJL���.HaÄV��
;OL�LTWSV`LLZ�VM�7PL[YV�-PVYLU[PUP��<:(�,�-PVYLU[PUP�/\UNHY`�HUK�-PVNHa��;\YRL`��HYL�L_JS\KLK�MYVT�[OL�ZJVWL�

Employees by geographical area 
in 2022 (%)

Employees by professional category, gender and age group
Pietro Fiorentini Group - 31/12/2022 (n°)

83%

0[HS`

2%
United States

3%
Hungary

3%
Turkey

9%
France

96%
7LYTHULU[�LTWSV`LLZ

100%
6M�LTWSV`LLZ�JV]LYLK�I`�JVSSLJ[P]L�
IHYNHPUPUN�HNYLLTLU[Z

<30 30-50 <50 Total

Men Women Total Men Women Total Men Women Total Men Women Total
Top managers 0 0 0 9 1 10 23 1 24 32 2 34

Middle managers 7 1 8 39 11 50 30 3 33 76 15 91

Office workers 183 70 253 440 203 643 144 57 201 767 330 1,097

Production workers 89 8 97 209 71 280 154 51 205 452 130 582

Total 279 79 358 697 286 983 351 112 463 1,327 477 1,804

73

Our human capital  /  Human resource management and development2022 Sustainability Report

Pietro Fiorentini Group



Employees by age group in 2022 
(%) Employer branding

54%

30���50�`LHYZ20%
< 30 years

26%

%�50�`LHYZ

;OL�JVTWSL[L implementation of the PF People system,�
ZJOLK\SLK�MVY�2023,�^PSS�HKKYLZZ�[OL�ULLK�MVY�H�TVYL�Z[Y\J[\YLK�
HWWYVHJO�[V�WLVWSL�THUHNLTLU[�HUK�YL[LU[PVU�YH[LZ��4HUHNLYZ�
^PSS�IL�HISL�[V�JOLJR�PU�HNNYLNH[L�MVYT�[OL�WYVMLZZPVUHS�
WLYMVYTHUJL,�YLSL]HUJL�[V�JVTWHU`�]HS\LZ,�JVTWL[LUJL�
JV]LYHNL,�[\YUV]LY�YPZR,�Z\JJLZZPVU�WSHU�HUK�KL]LSVWTLU[�
VWWVY[\UP[PLZ�MVY�[OLPY�LTWSV`LLZ��

7PL[YV�-PVYLU[PUP�PU]LZ[Z�PU�]HYPV\Z�HJ[P]P[PLZ�[V�JVTT\UPJH[L�^OH[�P[�
TLHUZ�[V�^VYR�PU�[OL�VYNHUPZH[PVU,�PUJS\KPUN�[OL�LZ[HISPZOTLU[�VM�[OL�
,TWSV`LY�)YHUKPUN�M\UJ[PVU�
;OLZL�PUJS\KL,�PU�WHY[PJ\SHY!

��;OL�C-Lean Energy Academy,�[OL�[YHPUPUN�WYVNYHTTL�KLZPNULK�
PU collaboration with Politecnico di Milano 

��5\TLYV\Z�visits by�Z[\KLU[Z�HUK�\UP]LYZP[`�WYVMLZZVYZ
to Group plants 

��7HY[PJPWH[PVU�in recruiting and attraction events�H[ high schools 
and universities 

��;OL�WYLZLU[H[PVU�VM�[OL�7PL[YV�-PVYLU[PUP��JHZL�Z[\K`��H[�ZL]LYHS�
universities

��;OL�WVZZPIPSP[`�of work-related learning experiences�MVY Italian 
and French students 

��;OL�publication on social media of�JVU[LU[�HPTLK�H[ raising 
awareness of the company (e.g. benefits offered, success stories
of colleagues, training courses, etc.) 

��;OL�JVUZ[HU[�\WKH[PUN�VM�[OL��Working in PF· ZLJ[PVU
VU�[OL fiorentini.com website 

0U�2022,�H�[V[HS�VM�351 new hires ��37��JVTWHYLK�[V�2021�,�VM�
^OPJO�HWWYV_PTH[LS`�69��^LYL�TLU��6M�[OL�UL^�OPYLZ,�HIV\[�
42% are young people�\UKLY�[OL�HNL�VM�30��6U�[OL�V[OLY�OHUK,�
[OLYL�^LYL�262�LTWSV`LLZ�^OV�SLM[,�VM�^OPJO�15�K\L�[V�YL[PYLTLU[�
HUK�40�K\L�[V�JVU[YHJ[�[LYTPUH[PVU��;OLYL�^HZ�HU�PUJYLHZL�PU�
]VS\U[HY`�LTWSV`LL�YLZPNUH[PVUZ��194�,�HSZV�HZ�H�YLZ\S[�VM�[OL�
recovery of the labour market�HM[LY�[OL�WHUKLTPJ�WLYPVK��;OL�
HNL�NYV\W�TVZ[�WYVUL�[V�YLZPNUH[PVUZ�PZ�[OL�30�50�HNL�NYV\W,�
^P[O�HSTVZ[�60��VM�[OL�[V[HS,�^OPSL�`V\UN�HNL�NYV\WZ�HJJV\U[�MVY�
32��� Terminations 1ew hires

New hires and terminations by 
gender in 2022 (n°)

Men

Women

50 100 150 200 250

64
109

198
242

Find out more 
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“Safety first”
  culture

;V�WYV[LJ[�HSS�LTWSV`LLZ�HUK�L_[LYUHS�Z[HRLOVSKLYZ,�[OL�.YV\W�
OHZ�HS^H`Z�LUJV\YHNLK�TLHZ\YLZ�MVY�TVUP[VYPUN�HUK�protecting 
health and safety in the workplace��0U�HJJVYKHUJL�^P[O�
3LNPZSH[P]L�+LJYLL�81�08�HZ�HTLUKLK,�7PL[YV�-PVYLU[PUP�LUZ\YLZ�
JVUZ[HU[�YPZR�HUHS`ZPZ�HUK�HZZLZZTLU[,�[VNL[OLY�^P[O�HJJ\YH[L�
TVUP[VYPUN�VM�HSS�JVTWHU`�HJ[P]P[PLZ�HUK�WYVJLZZLZ�[OH[�TH`�
HMMLJ[�[OL�OLHS[O�HUK�ZHML[`�VM�^VYRLYZ��

7PL[YV�-PVYLU[PUP�HKOLYLZ�[V�[OL�N\PKLSPULZ�VM�[OL�ISO 45001
�/LHS[O�HUK�:HML[`�4HUHNLTLU[�:`Z[LT���6/:4:��Z[HUKHYK!�
H[�[OL�.YV\W�Z�0[HSPHU�ZP[LZ management system coverage is 
100%��(Z�MHY�HZ�[OL�V[OLY�JVTWHUPLZ�PUJS\KLK�PU�[OL�YLWVY[PUN�
ZJVWL�HYL�JVUJLYULK,�VU�[OL�V[OLY�OHUK,�[OL�JV]LYHNL�VM�
LTWSV`LLZ�YLHJOLZ�89�,�I\[�PZ�L_WLJ[LK�[V�PUJYLHZL�Z[LHKPS`�
V]LY�[OL�UL_[�ML^�`LHYZ��

;OL�HSE��/LHS[O,�:HML[`�HUK�,U]PYVUTLU[��function,�PZ�
YLZWVUZPISL�MVY�JVVYKPUH[PUN�ZWLJPÄJ�HJ[P]P[PLZ,�[OYV\NO�KLKPJH[LK�
[LHTZ�MVY�LHJO�WYVK\J[PVU�ZP[L��;OL�[HZRZ�VM�[OLZL�[LHTZ�PUJS\KL�
[OL�WYVWVZHS�HUK�TVUP[VYPUN�VM�corrective actions�KL[LYTPULK�
MVSSV^PUN�[OL�PKLU[PÄJH[PVU�VM�YPZRZ,�HUK�Z\WWVY[�[V�^VYRLYZ�^P[O�

YLNHYK�[V�YLWVY[PUN�OHaHYKZ�HUK�ULHY�TPZZLZ��;OL�TVUP[VYPUN�VM�
OLHS[O�HUK�ZHML[`�PZZ\LZ�HSZV�[HRLZ�[OL�MVYT�VM�JVU[YVS�HUK�health 
surveillance��

+\YPUN�2022�[OLYL�^LYL�20 accidents PU]VS]PUN�LTWSV`LLZ�VM�
[OL�]HYPV\Z�.YV\W�JVTWHUPLZ5,�none of which had serious 
consequences��>P[O�YLNHYK�[V�L_[LYUHS�WLYZVUULS,�[OL�U\TILY�VM�
HJJPKLU[Z�^HZ�6,�H�KLJYLHZL�VM�HIV\[�40��JVTWHYLK�[V�[OL�`LHY�
2021��;OL near misses�YLJVYKLK�^LYL�63�

)L[^LLU�2021�HUK�2022,�[OL�U\TILY�VM�HJJPKLU[Z�YLWVY[LK�
YLTHPULK�JVUZ[HU["�[OL�PUJYLHZL�MYVT�2020�PZ�THPUS`�K\L�[V�[OL�
L_WHUZPVU�VM�[OL�ZJVWL�VM�[OPZ�9LWVY[��*VUZPKLYPUN�VUS`�[OL�
LTWSV`LLZ�HUK�L_[LYUHS�Z[HMM�VM Pietro Fiorentini S.p.A.,�H�53% 
decrease was reported in the number of accidents��MYVT�21�
[V�10��JVTWHYLK�[V�[OL�WYL]PV\Z�`LHY,�HZ�^LSS�HZ�[OL�ZPNUPÄJHU[�
PTWYV]LTLU[�PU�ZL]LYP[`�HUK�MYLX\LUJ`�PUKPJLZ�

5�;OL�VUS`�ZLYPV\Z�PUQ\Y`�PU�[OL�[OYLL�`LHY�WLYPVK�VJJ\YYLK�PU�2020�PU�.HaÄV��(SS�[OL�V[OLY�PUQ\YPLZ�^LYL�UV[�JSHZZPÄLK�HZ�KHTHNL�MYVT�^OPJO�[OL�^VYRLY�JHUUV[�YLJV]LY,�PZ�UV[�YLJV]LYPUN,�VY�JHUUV[�YLHZVUHIS`�IL�L_WLJ[LK�[V�M\SS`�YLJV]LY�[V�[OLPY�Z[H[L�VM�OLHS[O�WYPVY�[V�[OL�HJJPKLU[�^P[OPU�ZP_�TVU[OZ�

��>P[O�YLNHYK�[V�[OL�ZJVWL�VM�[OL�JVTWHUPLZ�JVUZPKLYLK�PU�[OL�2021�HUK�2022�KH[H,�-PVNHa,�-HZ[,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H�^LYL�HKKLK��

2020 2021 2022

Men Women Total Men Women Total Men Women Total

Total number of accidents at work 14 2 16 18 2 20 18 2 20

VM�^OPJO�¸PU�P[PULYL¹ � � - 1 � 1 1 � 1

Accidents at work of employees (n°)
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0U�[OL�JVU[L_[�VM�7PL[YV�-PVYLU[PUP�Z�HJ[P]P[PLZ,�[OLYL�HYL�WV[LU[PHS�
OHaHYKZ�[OH[�JHU�JH\ZL�VJJ\WH[PVUHS�KPZLHZLZ,�PUJS\KPUN�
[OL�TV]LTLU[�VM�THU\HS�SVHKZ�HUK�[OL�YLWL[P[PVU�VM�JLY[HPU�
TV]LTLU[Z��/V^L]LY,�HZ�PU�WYL]PV\Z�`LHYZ,�PU�2022�no cases 
of work-related ill health were recorded�PU�HU`�VM�[OL�.YV\W�Z�
JVTWHUPLZ,�^OPJO�[OL`�JVU[PU\L�[V�TVUP[VY�[OLZL�PZZ\LZ�[OYV\NO�

YPZR�HZZLZZTLU[�WYVJLZZLZ�HUK�ZWLJPÄJ�HUHS`ZLZ��0U�MHJ[,�H�
ZWLJPÄJ�[LHT�^HZ�ZL[�\W�^P[O�[OL�[HZR�VM�PU]LZ[PNH[PUN�HZWLJ[Z�
THPUS`�YLSH[LK�[V�YLWL[P[P]L�TV]LTLU[Z�PU�VYKLY�[V�PKLU[PM`�HUK�
PTWSLTLU[�PTWYV]LTLU[Z�PU�[OL�WYVK\J[PVU�WYVJLZZLZ�

;OL Behaviour Based Safety methodology�PZ�H�ZHML[`�
THUHNLTLU[�[LJOUPX\L�IHZLK�VU�ILOH]PV\Y��(WWS`PUN�[OL�
WYPUJPWSLZ�VM�)):�HSSV^Z�VUL�[V�PTWYV]L�ZHML[`�PU�[OL�JVTWHU`�
Z[HY[PUN�MYVT�ILOH]PV\YHS�JOHUNL��;OL�VIQLJ[P]L�PZ�[OL�reduction 
in the number of accidents�HUK�HU�PTWYV]LTLU[�PU�YPZR�
THUHNLTLU[�[OYV\NO�Z[HMM�H^HYLULZZ�YHPZPUN�HUK�[YHPUPUN,�
PUJS\KPUN�L_WLYPLU[PHS�[YHPUPUN��

0U�2022,�[OPZ�[YHPUPUN�JV\YZL�^HZ�[LZ[LK�^P[O�H�U\TILY�VM�
Z[HRLOVSKLYZ�PU�VYKLY�[V�]LYPM`�[OL�KLNYLL�VM�awareness on the 
part of the senior health and safety officers��/V^L]LY,�P[�PZ�
JSLHY�[OH[�H�TVYL�Z[Y\J[\YLK�HWWYVHJO�PZ�ULLKLK,�HSZV�^P[O�[OL�
OLSW�VM�L_[LYUHS�YLZV\YJLZ,�[V�KLÄUL�[OL�YPNO[�TL[OVKVSVN`�MVY�
[OPZ�UL^�^H`�VM�PU[LYWYL[PUN�ZHML[`�PZZ\LZ��;OL�/:,�[LHT,�PU�
JVSSHIVYH[PVU�^P[O�H�WPSV[�KLWHY[TLU[�VM�7PL[YV�-PVYLU[PUP�:�W�(�,�
^PSS�L]HS\H[L�P[Z�HWWSPJH[PVU�I`�2023���

A new approach to safety 

Accident severity rate Accident frequency rate

202220212020

0.10
0.15
0.20
0.25
0.30

0.29

0.06
0.10

202220212020
6

7

8

9

10
8.73

7.21
6.70

:L]LYP[`�PUKL_�$�U\TILY�VM�KH`Z�SVZ[�K\L�[V�HJJPKLU[Z�_�1,000���U\TILY�VM�OV\YZ�^VYRLK -YLX\LUJ`�PUKL_�$�U\TILY�VM�HJJPKLU[Z�_�1,000,000���U\TILY�VM�OV\YZ�^VYRLK

76

Our human capital  �  
6aIet\ Àrst
 FXltXre2022 Sustainability Report

Pietro Fiorentini Group



0U]LZ[PUN�PU�[YHPUPUN�HUK�\WKH[PUN�ZRPSSZ�TLHUZ�PU]LZ[PUN�PU�
[OL�people's growth, H�]P[HS�LSLTLU[�PU�LUZ\YPUN�[OL�SVUN�
[LYT�Z\JJLZZ�HUK�JVTWL[P[P]LULZZ�VM�H�JVTWHU �̀�7PL[YV�
-PVYLU[PUP�Z[YP]LZ�L]LY`�KH`�[V�KL]LSVW�[OL�ZRPSSZ�HUK�HW[P[\KLZ�
VM�P[Z�LTWSV`LLZ,�VMMLYPUN�LHJO�VUL�ZWLJPÄJ�VWWVY[\UP[PLZ�MVY�
WYVMLZZPVUHS�NYV^[O�HUK�KL]LSVWTLU[�

;OL�culture of continuous improvement PZ�PU�MHJ[�HSZV�I\PS[�^P[O�
JHYLLY�WH[OZ�[OYV\NO�^OPJO�LHJO�LTWSV`LL�HJX\PYLZ�UL^�ZRPSSZ�
HUK�JHU�ZLPaL�UL^�VWWVY[\UP[PLZ,�IV[O�MVY�OPZ�VY�OLY�PUKP]PK\HS
NYV^[O�HUK�MVY�[OH[�VM�[OL�JVTWHU �̀�;OLZL�WH[OZ�HYL�THUHNLK�H[�
.YV\W�SL]LS�[OYV\NO�periodic performance evaluations�IHZLK�
VU�[OL�WYVNYLZZ�VM�WYVQLJ[Z�

-VY�ZWLJPÄJ�JVTWHU`�ÄN\YLZ,�H�Z`Z[LT�VM�Management by 
Objectives��MBO��^HZ�HSZV�PTWSLTLU[LK��;OPZ�WYV]PKLZ�MVYTZ�VM�
]HYPHISL�PUJLU[P]LZ�HJJVYKPUN�[V�THUHNLYPHS�SL]LS,�PUJS\KPUN�3VUN�
;LYT�0UJLU[P]LZ�[OH[�Z\WWVY[�[OL�JYLH[PVU�VM�]HS\L�PU�[OL�SVUN�
[LYT��

0U�2022�[OL�[V[HS�U\TILY�VM�employees evaluated�^HZ�802, HU�
PUJYLHZL�VM�10�6�JVTWHYLK�[V�2021��0U�WHY[PJ\SHY,�[OL�PUJYLHZL�
PU�performance review�^HZ�19��MVY�LTWSV`LLZ�HUK�8��MVY�
THUHNLYZ��;OL�PTWSLTLU[H[PVU�VM�[OL�PF People�Z`Z[LT�^PSS�
HSZV�HPT�[V�L_[LUK�[OL�WLYMVYTHUJL�L]HS\H[PVU�WYVJLZZ�[V�HSS�
LTWSV`LLZ�

(SS�LTWSV`LLZ�HYL�LUJV\YHNLK�[V�JVUZ[HU[S`�PTWYV]L�[OLPY�
RUV^SLKNL�HUK�ZRPSSZ,�[OHURZ�[V�HU�PU[LNYH[LK�KL]LSVWTLU[�
TVKLS�[OH[�JVTIPULZ�SLHYUPUN�[OYV\NO�on-the-job training�HUK�
theoretical training��JSHZZYVVT�VY�]PY[\HS���

Investing
  in knowledge    
  

6 The scope was widened compared to last year and, in addition to Pietro Fiorentini, TIV Valves, *a]fio and Fiorentini Hungary, it includes Fioga], 6artori Ambiente and Terranova. 
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;OL�analysis of the training needs�THRLZ�P[�WVZZPISL�[V�KLÄUL�
WYVNYHTTLZ�KLZPNULK�[V�PUJYLHZL�[OL�ZRPSSZ�VM�LHJO�LTWSV`LL��
;OL Learning & Development [LHT�HJ[P]P[PLZ�HYL�MVJ\ZLK�VU�
[OL�KL]LSVWTLU[�VM�JVYL�JVTWL[LUJPLZ,�^P[O�[OL�HPT�VM�JYLH[PUN�
H�JVYWVYH[L�J\S[\YL�IHZLK�VU�WYVMLZZPVUHS�NYV^[O�HUK�JVUZ[HU[�
[YHPUPUN,�HSPNULK�^P[O�[OL�JVYWVYH[L�Z[YH[LN �̀

6UL�VM�[OL�]HYPV\Z�PUP[PH[P]LZ�SH\UJOLK�PZ�	Viva Team Leader	,�H�
WYVQLJ[�[OH[�^PSS�HJ[�VU�[OL�[YHPUPUN�VM�SPUL�[LHT�SLHKLYZ�PU�VYKLY�[V�
IL[[LY�THUHNL�[OL�^LSS�ILPUN�HUK�KL]LSVWTLU[�VM�[OL�JVTWHU`�Z�
O\THU�JHWP[HS�

0U�2022,�7PL[YV�-PVYLU[PUP�PU]LZ[LK�H�[V[HS�VM�HSTVZ[�,<9�1�TPSSPVU�
PU�LTWSV`LL�[YHPUPUN��,<9�950,200�[V�IL�WYLJPZL��

90��VM�[OL�[YHPUPUN�WYV]PKLK�^HZ�internally funded,�^OPSL�
L_[LYUHS�M\UKZ�H]HPSHISL�[V�[OL�JVTWHU`�^LYL�\ZLK�MVY�[OL�YLZ[��

(�[V[HS�VM�93,560�[YHPUPUN�OV\YZ�^LYL�WYV]PKLK�[V�LTWSV`LLZ�HUK�
L_[LYUHS�JVSSHIVYH[VYZ,�VM�^OPJO�HIV\[�32��^LYL�PU�[OL�3LHU�
�
(NPSL�HYLH�

3,668
Onboarding

21,654
Technical skills

29,748
3LHU�
�(NPSL

1,544
Corporate well-being

1,217
Compliance and 

anti-corruption

11,807
Health and 

safety

23,922
Cross-cutting skills 

93,560
[YHPUPUN�OV\YZ�WYV]PKLK�

PU�2022

44
(]LYHNL�OV\YZ�VM�[YHPUPUN�WYV]PKLK�[V�LHJO�

LTWSV`LL�

V]LY

€950.000
PU]LZ[LK�PU�[YHPUPUN�PU�2022�
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7PL[YV�-PVYLU[PUP�OHZ�Z[Y\J[\YLK�P[Z�PU[LYUHS�[YHPUPUN�VMMLYPUN�
[OYV\NO�[OL�PF Corporate University,�H�RUV^SLKNL�THUHNLTLU[�
[VVS�JVTWVZLK�VM�[HUNPISL�HUK�PU[HUNPISL�LSLTLU[Z,�Z\JO�HZ�
UL[^VYRPUN,�RUV^SLKNL�L_JOHUNL,�HUK�[OL�JYLH[PVU�VM�ZOHYLK�
J\S[\YL�HUK�]HS\LZ��;OL�7-�*VYWVYH[L�<UP]LYZP[`�JVTWYLOLUKZ�HSS�
[YHPUPUN�PUP[PH[P]LZ�\UKLY[HRLU�HUK�JVUZVSPKH[LK!�PU�[OPZ�^H ,̀ hard 
and soft skills HYL�KL]LSVWLK,�HSSV^PUN�PTWSPJP[�HUK�PUKP]PK\HS�
RUV^SLKNL�[V�L]VS]L�PU[V�H�M\[\YL�]PZPVU�VM�L_WSPJP[�HUK�ZOHYLK�
RUV^SLKNL��

0U�HKKP[PVU,�2022�ZH^�[OL�LUK�VM�[OL�WPSV[�WYVQLJ[�VM�[OL�Quality 
Academy Base,�^OPJO�OHZ�UV^�ILJVTL�HU�PU[LNYHS�WHY[�VM�
[OL�[YHPUPUN�VMMLYPUNZ�MVY�X\HSP[`�THUHNLYZ,�[LJOUPJPHUZ,�HUK�
WYVK\J[PVU�[LHT�SLHKLYZ��:[LWZ�OH]L�ILLU�[HRLU�[V�ILNPU�
KLZPNUPUN�[OL Advanced Quality Academy!�[OL�JV\YZL�^PSS�IL�
ZPTPSHY�[V�H�\UP]LYZP[`�JV\YZL,�PUJS\KPUN�IV[O�[OLVYL[PJHS�HUK�
WYHJ[PJHS�[YHPUPUN,�JOLJRZ�VU�LMMLJ[P]LULZZ�HUK�H�JYLKP[�Z`Z[LT��

>P[O�[OL�ZHTL�SVNPJ,�[OL�.YV\W�Z[HY[LK�[V�KLZPNU�[OL�Z[Y\J[\YL�VM�
[OL�Technical Academy ^OPJO�^PSS�IL�KLKPJH[LK�[V�VWLYH[VYZ�PU�
JLY[HPU�ZWLJPÄJ�ÄLSKZ�

7PL[YV�-PVYLU[PUP�JVU[PU\LZ�[V�PU]LZ[�PU�[OL�WLYZVUHS�HUK�
WYVMLZZPVUHS�NYV^[O�VM�`V\UN�Z[\KLU[Z,�M\UKPUN�VWWVY[\UP[PLZ�
MVY�L_JOHUNL�HUK�KPZJV]LY`�VM�UL^�^H`Z�VM�SP]PUN�HUK�^VYRPUN,�
JVUZPZ[LU[�^P[O�[OL�JVTWHU`»Z�WYPUJPWSLZ�VM internationality��

*VU[PU\PUN�[V�W\YZ\L�[OL�JVSSHIVYH[PVUZ�HSYLHK`�LZ[HISPZOLK�
^P[O�SVJHS�PUZ[P[\[LZ�HUK�\UP]LYZP[PLZ,�PU�2022�[OL�7PL[YV�-PVYLU[PUP�
.YV\W�HJ[P]H[LK�HU Erasmus+ project,�LUNHNPUN�[^V�Z[\KLU[Z�
MYVT�[OL�0;:�4LJOH[YVUPJ�=LUL[V�HUK�KLZPNUPUN�HK�OVJ�Z[\K`�
WH[OZ�^P[O�[OLT�[OH[�HSSV^LK�[OLT�[V�ILULÄ[�MYVT�HU�experience 
at the French subsidiary in Gazfio��;OL�`V\UN�WLVWSL�OHK�[OL�

VWWVY[\UP[`�[V�[YHPU�PU�[OL�ÄLSK,�HJX\PYPUN�WYHJ[PJHS�ZRPSSZ�HUK�
^VYRPUN�VU�[OLPY�ZVM[�ZRPSSZ�[OHURZ�[V�[OL�JVU[YPI\[PVU�VM�7PL[YV�
-PVYLU[PUP�Z�LTWSV`LLZ�^OV�VMMLYLK�[OLT�[OLPY�[PTL�HUK�^VYRPUN�
RUV^SLKNL��

0U�2023,�[OL�cross training projects for interns�HUK�[OL�L_PZ[PUN�
HNYLLTLU[Z�^P[O�LK\JH[PVUHS�HUK�HJHKLTPJ�PUZ[P[\[PVUZ�^PSS�IL�
YLWSPJH[LK�[V�H[[YHJ[�HUK�KL]LSVW�UL^�[HSLU[�

International training opportunities
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Well-being
  objective

0UP[PH[P]LZ�[OH[�HPT�[V�improve the quality of the working 
environment�HYL�RL`�WYPVYP[PLZ�MVY�[OL�7PL[YV�-PVYLU[PUP�.YV\W��
-PYTS`�ILSPL]PUN�[OH[�[OL�[Y\L�HTIHZZHKVYZ�VM�H�JVTWHU`�HYL�
HIV]L�HSS�[OVZL�^OV�HYL�WHY[�VM�P[,�[OL�JVTWHU`�PZ�JVTTP[[LK�[V�
JVUZ[HU[S`�WYVTV[PUN�[OL�sense of belonging�VM�P[Z�LTWSV`LLZ��

0U�[OL�`LHY�2022,�two company climate surveys were carried 
out�^P[O�[OL�HPT�VM�ÄUKPUN�V\[�[OL�ZH[PZMHJ[PVU�SL]LSZ�VM�[OL�
.YV\W�LTWSV`LLZ�PU�YLSH[PVU�[V�H�^PKL�YHUNL�VM�WYVMLZZPVUHS�HUK�
WLYZVUHS�PZZ\LZ��;OLZL�Z\Y]L`Z�HYL�[OL�UH[\YHS�continuation of 
those conducted in 2017 and 2019 ^OPJO�PKLU[PÄLK�[OL�HYLHZ�PU�
^OPJO�[OL�JVTWHU`�[VVR�HJ[PVU�[V�PUJYLHZL�Z[HMM�^LSS�ILPUN��

;OL�Z\Y]L`Z�PU]VS]LK�[OL�0[HSPHU�VMÄJLZ�VM�Pietro Fiorentini,�TIV
Valves HUK Fast�HZ�^LSS�HZ�[OL�MHJ[VYPLZ�VM�Gazfio�HUK Pietro 
Fiorentini��USA���;OL�HPT�MVY�[OL�TLKP\T�[LYT�PZ�[V�L_[LUK�[OL�
ZJVWL�VM�HWWSPJH[PVU�[V�TVZ[�VM�[OL�.YV\W�Z�Z\IZPKPHYPLZ�

;OL�first analysis JVUK\J[LK�HJJVYKPUN�[V�[OL�PU[LYUH[PVUHS�
Great Place to Work��GPTW��MYHTL^VYR,�PU]LZ[PNH[LK�JYLKPIPSP[ ,̀�
YLZWLJ[,�LX\HSP[ ,̀�WYPKL�HUK�JVOLZPVU�PU�YLSH[PVU�[V�[OL�JVTWHU �̀�
;OL�V]LYHSS�participation [V[HS�^HZ 64%�HUK�WYV]PKLK�H�JVUJYL[L�
PUZPNO[�HUK�\UKLYZ[HUKPUN�VM�L_JLSSLUJPLZ�HUK�JYP[PJHSP[PLZ�PU�[OL�
Ä]L�KPTLUZPVUZ�[HRLU�PU[V�JVUZPKLYH[PVU��;OL�.YV\W�PZ�J\YYLU[S`�
WVZP[PVULK�H[�H�ZSPNO[S`�SV^LY�ILUJOTHYR�SL]LS�[OHU�V[OLY�.7;>�
JLY[PÄLK�THU\MHJ[\YPUN�JVTWHUPLZ�PU�5VY[OLYU�0[HS �̀

Main results of the GPTW analysis 
for Pietro Fiorentini S.p.A.

 56%
(]LYHNL�WVZP[P]L�

YLZWVUZLZ

�;Y\Z[�0UKL_��

Answers in the 5 dimensions

Credibility

60%

Pride

60%

Respect

55%

Equality

51%

Cohesion

51%
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6U�[OL�V[OLY�OHUK,�[OL�second survey�MVJ\ZLK�VU�[OL�psycho-
physical well-being VM�^VYRLYZ"�[OL�SL]LS�VM�WHY[PJPWH[PVU�^HZ�UV[�
OPNO,�Z[VWWPUN�H[�50���;OPZ�ZLJVUK�HUHS`ZPZ�HSZV�IYV\NO[�[V�SPNO[�
JYP[PJHSP[PLZ�HUK�]PY[\VZP[PLZ�VM�[OL�.YV\W�

(M[LY�ZOHYPUN�[OL�YLZ\S[Z�^P[O�LTWSV`LLZ�H[�[YHKP[PVUHS�six-
monthly meetings VU�[OL�IHZPZ�VM�[OL�YLZ\S[Z�VI[HPULK,�
improvement actions�HUK�ZWLJPÄJ�WYVNYHTTLZ�[V�JSVZL�[OL�
NHWZ�OPNOSPNO[LK�I`�[OL�[^V�HUHS`ZLZ�^LYL�[OLU�HJ[P]H[LK�H[�[OL�
]HYPV\Z�ZP[LZ��

;OLZL�PUP[PH[P]LZ�HYL�WHY[�VM�[OL�People Fuel�WYVNYHTTL�^OPJO�
^HZ�JYLH[LK�HZ�H�YLZ\S[�VM�[OL�ÄYZ[�JSPTH[L�HUHS`ZPZ�PU�2017�
HUK�OHZ�ILJVTL�[OL��JVU[HPULY��MVY�HSS�[OL�PUP[PH[P]LZ�HPTLK�H[
PUJYLHZPUN�LTWSV`LL�ZH[PZMHJ[PVU��

>P[O�[OL�SH[LZ[�Z\Y]L ,̀�[OL�corporate priorities�PU�[OPZ�HYLH�^LYL�
Z\TTHYPZLK�PU�[OL�UL^�RL`^VYKZ�Development,�Energy and 
Equality,�[OYLL�PUKPJH[VYZ�VU�^OPJO�[OL�JVTWHU`�PU[LUKZ�[V�
PU[LY]LUL�MVY�[OL�JVU[PU\V\Z�PTWYV]LTLU[�VM�^VYRPUN�JVUKP[PVUZ�

1. The Development MHJ[VY�HPTZ�H[�[OL�NYV^[O�VM human capital 
skills, enhancing the individual·s potential and professional 
aspirations. ;OL�VIQLJ[P]L�PU�[OPZ�HYLH�PZ�[V�V\[SPUL�
training paths�Z\P[HISL�MVY�KL]LSVWPUN�[LJOUPJHS�ZRPSSZ�HUK�
Z[YLUN[OLUPUN�[OL culture of improvement L_WLYPTLU[H[PVU�
HUK�YLZV\YJLM\SULZZ��.YLH[�LUJV\YHNLTLU[�^HZ�HSZV�NP]LU�
[V�PU[LYWLYZVUHS�KPHSVN\L�HUK�transparent communication 
^OPJO�PZ�LZZLU[PHS�MVY�H�MY\P[M\S�JVVWLYH[PVU�PU�SPUL�^P[O�LHJO
PUKP]PK\HS�Z�VIQLJ[P]LZ�

2.�6U�[OL�V[OLY�OHUK,�^P[O�[OL�Energy�PUKPJH[VY,�[OL�HPT�PZ�[V�
WYVTV[L�[OL TLU[HS�HUK�WO`ZPJHS�OLHS[O�VM�[OL�PUKP]PK\HS,�
[OYV\NO�[OL protection of personal needs HUK�[OL�
PTWYV]LTLU[�VM�^VYR�ZWHJLZ,�^OLYL�Z\JJLZZLZ,�[HSLU[Z�HUK�
KLKPJH[PVU�JHU�IL�JLSLIYH[LK� (KKLK�[V�[OPZ�HYL�[OL�corporate 
values�VM�WYPKL�HUK�H�ZLUZL�VM�ILSVUNPUN��

3.�-PUHSS ,̀ Equality�PZ�[OL�HYLH�JVUJLYUPUN�PTWHY[PHSP[`�HUK
transparency PU�[OL�TL[OVKZ�HUK�JYP[LYPH�\ZLK�MVY�
WLYMVYTHUJL�HWWYHPZHSZ,�ZHSHY`�PUJYLHZLZ�HUK�WYVTV[PVUZ�

Main results of the psycho-physical 
well-being analysis for Pietro 
Fiorentini S.p.A.

 67%
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0U�SPNO[�VM�[OL�YLZ\S[Z�VM�[OLZL�[^V�HUHS`ZLZ,�[OL�MVSSV^PUN�
WYPVYP[PLZ�^LYL�V\[SPULK!

��PU�[OL�Development field,�[OL�HYLHZ�MVY�PTWYV]LTLU[�^PSS�
JVUJLYU�[OL [YHPUPUN�HUK�HSPNUTLU[�VM�THUHNLYZ,�HZ�HU�
HWWYVHJO�HUK�Z[`SL�VM�leadership�HUK�TPKKSL�THUHNLYZ,�HZ�
YLNHYKZ�[OL�management of collaborators"

��PU�[OL�Energy�ÄLSK,�[OL�work-life balance ^PSS�IL�M\Y[OLY�
WYVTV[LK�^P[O�[OL�HPT�VM�Z[PW\SH[PUN�N\PKLSPULZ�MVY�[OL�
YLN\SH[PVU�VM�OVSPKH`Z,�V]LY[PTL,�YLZ[�HUK�KPZJVUULJ[PVU,�HUK�
[OL�Z[YLUN[OLUPUN�VM�company agreements [V�PUJYLHZL�[OL�
W\YJOHZPUN�WV^LY�VM�[OL�WVW\SH[PVU"

��PU�[OL�Equality ÄLSK,�[OL�WYPVYP[PLZ�^PSS�IL�[V�MVZ[LY�H TVYL�
PTWHY[PHS�YLN\SH[PVU�VM�smart working�HUK�[OL�L_[LUZPVU�VM�
JYP[LYPH�MVY�performance evaluation�[V�WYVK\J[PVU�Z[HMM�

;OL�ÄYZ[�JVUJYL[L�YLZ\S[Z�OH]L�PUJS\KLK�[OL�PU[YVK\J[PVU�VM�H�birth 
bonus MVY�UL^�WHYLU[Z�^VY[O�,<9�500,�[OL�U\TLYV\Z�SLPZ\YL�[PTL�
ILULÄ[Z�H]HPSHISL�VU�[OL�welfare platform�HUK�[OL�WYV]PZPVU�VM�H�
fuel bonus �]HY`PUN�IL[^LLU�,<9�100�HUK�,<9�200��KPZ[YPI\[LK�
[V�LTWSV`LLZ�PU�YLZWVUZL�[V�WYPJL�PUJYLHZLZ�PU�2022��,TWSV`LLZ�
TH`�HSZV�ILULÄ[�MYVT�M\UKZ�MVY�supplementary health care�HUK�
performance bonuses�SPURLK�[V�[OL�HJOPL]LTLU[�VM�JVTWHU`�
VIQLJ[P]LZ��

;OL�JVTWHU`�PZ�H^HYL�[OH[�P[Z�Z[YLUN[O�HSZV�KLYP]LZ�MYVT�[OL�
WLYJLP]LK�^LSS�ILPUN�VM�P[Z�LTWSV`LLZ��-VY�[OPZ�YLHZVU,�IL[^LLU�
2021�HUK�2022,�[OL�.YV\W increased both the resources 
invested in the welfare plan7��+31%��and the employees 
benefiting from it��+15%���

7�-VY�[OL�YLZV\YJLZ�PU]LZ[LK�PU�[OL�^LSMHYL�WSHU,�VUS`�[OL�[^V�`LHY�WLYPVK�2021�2022�^HZ�YLWVY[LK,�HZ�
2020�PZ�UV[�YLWYLZLU[H[P]L��;OPZ�YLWVY[PUN�ZJVWL�KVLZ�UV[�PUJS\KL�-PVYLU[PUP�/\UNHY`�HUK�-PVNHa�

(�[LHT�ZWLJPÄJHSS`�ZL[�\W�[V�KLHS�^P[O�TH_PTPZPUN�[OL�LJVUVTPJ�
]HS\L�HJOPL]LK�I`�LTWSV`LLZ�OHZ�ILLU�^VYRPUN,�ZPUJL�[OL�LUK�
VM�2022,�[V�HUHS`ZL�[OL�KH[H�JVSSLJ[LK�MYVT�H�questionnaire 
on company agreements and the use of MetaSalute �[OL�
Z\WWSLTLU[HY`�OLHS[OJHYL�M\UK�MVY�LTWSV`LLZ�,�PU�VYKLY�[V�
PTWYV]L�[OL�ZLY]PJLZ�VMMLYLK��

;OL�YLZ\S[Z�ZOV^LK�H�SHJR�VM�MHTPSPHYP[`�^P[O�[OL�L_PZ[LUJL�VM�
[OL�JVYWVYH[L�ILULÄ[Z�HUK�[OL�\ZL�VM�WYL]LU[PVU�WHJRHNLZ�
WYV]PKLK�I`�[OL�OLHS[O�PUZ\YHUJL��*VUZLX\LU[S ,̀�PU�2023�[OL�
[LHT�PZ�^VYRPUN�VU�[OL�promotion of the discount portal�[V�
^OPJO�[OL�JVTWHU`�HKOLYLZ�HUK�VU�ZWYLHKPUN�RUV^SLKNL�HTVUN�
LTWSV`LLZ�HIV\[�[OL�OLHS[O�ZLY]PJLZ�VMMLYLK�I`�4L[H:HS\[L��

New agreements to increase
purchasing power 
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Diversity
and inclusion

=HS\PUN�KP]LYZP[`�TLHUZ�HJJLW[PUN�HUK�WYVTV[PUN�KPMMLYLUJLZ�PU�
HNL,�HIPSP[ ,̀�J\S[\YL,�L[OUPJP[ ,̀�NLUKLY�PKLU[P[ ,̀�ZL_\HS�VYPLU[H[PVU�
HUK�YLSPNPVU��(�JVUJLW[�[OH[�[PLZ�PU�^P[O�[OH[�VM�cross-fertilisation 
[OYV\NO�[OL�L_JOHUNL�VM�PUMVYTH[PVU,�WYHJ[PJLZ,�Z\NNLZ[PVUZ�
HUK�HK]PJL,�P[�PZ�WVZZPISL�[V�PUJYLHZL�[OL�J\S[\YHS�HUK�PU[LSSLJ[\HS�
^LHS[O�VM�PUKP]PK\HS�JVTWHUPLZ�HUK,�JVUZLX\LU[S ,̀�VM�[OL�LU[PYL�
.YV\W�

;OL�PZZ\L�VM�PUJS\ZPVU�PZ�JVUZPKLYLK�^P[O�NYLH[�ZLUZP[P]P[`�PU�[OL�
]HYPV\Z�VMÄJLZ�VM�[OL�7PL[YV�-PVYLU[PUP�.YV\W,�^OLYL�P[�PZ�WYVTV[LK�
selection and employment that are free from any kind of 
discrimination�[V^HYKZ�[OL�TVZ[�ZVJPHSS`�]\SULYHISL�JH[LNVYPLZ��
>P[O�[OPZ�PU�TPUK,�PU�2022�7PL[YV�-PVYLU[PUP�:�W�(��HWWVPU[LK�H�
Disability Manager, H�ÄN\YL�^OV�^PSS�ZLY]L�HZ�H�YLMLYLUJL�MVY�[OL�
PU[LNYH[PVU�VM�WYV[LJ[LK�JH[LNVYPLZ�PU�[OL�JVTWHU �̀

;OL�.YV\W�PZ�THKL�\W�UV[�VUS`�VM�KPMMLYLU[�JVTWHUPLZ,�I\[�HSZV�
VM�WLVWSL�MYVT�OL[LYVNLULV\Z�IHJRNYV\UKZ,�JV\U[PUN�HTVUN�P[Z�
LTWSV`LLZ�more than 45 nationalities�HUK�KLTVUZ[YH[PUN�[OL�
NSVIHS�HUK�PU[LYJ\S[\YHS�UH[\YL�VM�7PL[YV�-PVYLU[PUP�

;OL�female representation�PU�[OL�YLWVY[PUN�ZJVWL�HTV\U[Z�
[V�26%�VM�[OL�[V[HS,�ZSPNO[S`�PUJYLHZPUN�PU�2022�JVTWHYLK�[V�
WYL]PV\Z�`LHYZ��;OPZ�KPMMLYLUJL�PZ�THPUS`�YLSH[LK�[V�[OL�PUK\Z[YPHS�
LU]PYVUTLU[�PU�^OPJO�[OL�VYNHUPZH[PVU�VWLYH[LZ,�I\[�PTWHY[PHSP[`�PZ�
UL]LY[OLSLZZ�N\HYHU[LLK�PU�WLYZVUULS�ZLSLJ[PVU�WYVJLZZLZ�HUK�PU�
[OL�^VYRPUN�LU]PYVUTLU[��

Employees by gender (n°)

Women

In 2021 and 2022, the companies Fast, Fiogaz, Sartori Ambiente and Terranova were added.
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Creation of economic value

Customer centricity and 
satisfaction

Collaboration with the supply 
chain

Social responsibility

THE VALUE CHAIN 

07
Let it 

Connect

85

86

88

91



+\YPUN�2022,�7PL[YV�-PVYLU[PUP�WYV]PKLK�P[Z�ZVS\[PVUZ�[V�customers 
in more than 100 countries�HYV\UK�[OL�^VYSK,�YLJVUÄYTPUN�[OL�
.YV\W�Z�ZPNUPÄJHU[�PU[LYUH[PVUHSPZH[PVU��

0U�WLYJLU[HNL�[LYTZ,�[OL�Group’s most significant share of 
turnover comes from Pietro Fiorentini S.p.A.�^P[O�:)<�.HZ�
�
>H[LY�5L[^VYR�:VS\[PVUZ��50��VM�[OL�[V[HS��HUK�,ULYN`�*VTWSL[L�
:VS\[PVUZ��14��,�MVSSV^LK�I`�[OL�Z\IZPKPHYPLZ�.HaÄV��15���HUK�
7PL[YV�-PVYLU[PUP��<:(���5���

(Z�JHU�IL�ZLLU�MYVT�[OL�WPJ[\YL,�MYVT�H�NLVNYHWOPJHS�WVPU[�VM�
]PL ,̂�the highest share of turnover was recorded within the 
European Union,�^P[O�HWWYV_PTH[LS`�59���VM�^OPJO�32��^HZ�
NLULYH[LK�PU�0[HS`�,�MVSSV^LK�I`�[OL�HYLH�JVYYLZWVUKPUN�[V�[OL�
JV\U[YPLZ�VM�[OL�MVYTLY�:V]PL[�<UPVU��16����PU�WHY[PJ\SHY�I`�]PY[\L�
VM�[OL�L_PZ[PUN�JVVWLYH[PVU�^P[O�[OL�JVTWHU`�;L_UVWHYR��

Geographical distribution of the turnover
of Pietro Fiorentini Group

  Creation
of economic 
      value

9.1%
in America

3.7%
in Africa

6.5%
in the Middle East

5.1%
in Asia

0.5%
in Oceania

58.7%
in the European Union
of which 32.3% in Italy

16.3%
in countries of the 
former Soviet Union
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*\Z[VTLY�JLU[YPJP[`�OHZ�HS^H`Z�ILLU�HU�LUHISPUN�MHJ[VY�MVY�[OL�
W\YZ\P[�VM�7PL[YV�-PVYLU[PUP�Z�Z[YH[LNPJ�NVHSZ��0U�MHJ[,�[OL�.YV\W�
HPTZ�[V�generate sustainable added value I`�YLZWVUKPUN�
LMMLJ[P]LS`�[V�P[Z�J\Z[VTLYZ»�TLKP\T�[V�SVUN�[LYT�ULLKZ�

0U�[VKH`�Z�OPNOS`�JVTWSL_�HUK�PUJYLHZPUNS`�JOHSSLUNPUN�THYRL[�
LU]PYVUTLU[,�PU�VYKLY�[V�ºput the customer at the centre of 
what we do��P[�PZ�UV[�LUV\NO�[V�MVJ\Z�VU�WYVK\J[�X\HSP[`�VY�
WYVJLZZ�VW[PTPZH[PVU�HSVUL��;OL�H[[LU[PVU�WHPK�[V�[OL�J\Z[VTLY�
T\Z[�HSZV�IL�PUL_[YPJHIS`�SPURLK�[V�HSS�[OL�V[OLY�HZWLJ[Z�[OH[�THRL�
\W�[OL�YLSH[PVUZOPW,�Z\JO�HZ�[LJOUPJHS�Z\WWVY[,�THPU[LUHUJL�
ZLY]PJLZ,�SVNPZ[PJZ,�PUMVYTH[PVU�HUK�JVTT\UPJH[PVU�

;OPZ�HWWYVHJO�YLX\PYLZ�H�JVUZ[HU[�LMMVY[�PU�VYKLY�[V�listen to 
and interpret customers' needs ^P[OPU�H�JVTWSL_�HUK�K`UHTPJ�
JVU[L_[,�[V�WYVWVZL�PUUV]H[P]L,�ZHML�HUK�YLN\SH[VY`�JVTWSPHU[�
ZVS\[PVUZ��

  Customer 
centricity and  
  satisfaction

([�7PL[YV�-PVYLU[PUP,�[OL�HKVW[PVU�VM Lean & Agile 
Management OHZ�OLSWLK�[V�Z[YLUN[OLU�[OPZ�modus 
operandi��;OL�LSPTPUH[PVU�VM�HSS�WVZZPISL�^HZ[L��VUL�VM�
[OL�M\UKHTLU[HSZ�VM�Lean�4HUHNLTLU[��HPTZ,�PU�MHJ[,�
[V�VW[PTPZL�PU[LYUHS�WYVJLZZLZ�ZV�HZ�[V�MVJ\Z�H[[LU[PVU�
VU�HSS�[OVZL�HJ[P]P[PLZ�[OH[�HYL�YLHSS`�HISL�[V�NLULYH[L�
HKKLK�]HS\L�MVY�[OL�LUK�J\Z[VTLY��:PTPSHYS ,̀�[OL�ÅL_PIPSP[`�
PUOLYLU[�PU�[OL�Agile�HWWYVHJO�N\HYHU[LLZ�[OL�.YV\W�Z�
HIPSP[`�[V�HKHW[�X\PJRS`�[V�JOHUNPUN�JVUKP[PVUZ�PU�[OL�
JVTWL[P[P]L�LU]PYVUTLU[�

*\Z[VTLY�JLU[YPJP[`�PZ�HSZV�LUZ\YLK�I`�[OL�PU[LNYH[PVU�
VM�[OL�X\HSP[`�JVUJLW[�PU[V�HSS�JVTWHU`�WYVJLZZLZ�HUK�
I`�THRPUN�HSS�[OL�LTWSV`LLZ�H^HYL�VM�[OPZ�HZWLJ[��;OL�
dissemination of the quality culture�PZ�N\HYHU[LLK�UV[�
VUS`�I`�[OL�PTWSLTLU[H[PVU�VM�H�THUHNLTLU[�Z`Z[LT�
IHZLK�VU�[OL�ISO 9001 JLY[PÄJH[PVU,�HSZV�I`�H�ZLYPLZ�VM�
V[OLY�product certifications. (SS�[OL�ZVS\[PVUZ�VMMLYLK�
I`�7PL[YV�-PVYLU[PUP�HYL�HS^H`Z�JVUJLP]LK�HUK�KL]LSVWLK�
^P[O�safety�HZ�H�WYPVYP[ ,̀�JVTIPULK�^P[O�[OL�N\HYHU[LL�VM�
JVUZPZ[LU[�X\HSP[`�WLYMVYTHUJL��
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Measuring customer satisfaction�WSH`Z�H�JLU[YHS�YVSL�PU�
]LYPM`PUN�[OL�M\SÄSTLU[�VM�J\Z[VTLY�L_WLJ[H[PVUZ��;OL�JH[LNVYPLZ�
VM�HUHS`ZPZ�JV]LY�]HYPV\Z�HZWLJ[Z,�YHUNPUN�MYVT�WYVK\J[�YLSPHIPSP[`�
[V�ZWLLK�PU�YLZWVUKPUN�[V�JVTWSHPU[Z"�VY�L]LU�MYVT�[OL�SL]LS�VM�
0;�YLZV\YJLZ��ZVM[^HYL�HUK�YLWVY[PUN��[V�HU�HZZLZZTLU[�VM�[OL�
WLYJLP]LK�V]LYHSS�X\HSP[ ,̀�JVUZPKLYPUN�[OL�LU[PYL�ZJVWL�VM�Z\WWS �̀

;V�JVSSLJ[�HUK�HUHS`ZL�[OLZL�HZWLJ[Z,�[VVSZ�Z\JO�HZ�[OL�Net 
Promoter Score questionnaires��57:��OH]L�ILLU�KL]PZLK��>P[O�
YLNHYK�[V�VMMLYZ�HUK�general satisfaction, [OL�ZJVYL�PU�2022�
^HZ�81���(UV[OLY�PUKPJH[VY�TVUP[VYLK�PZ�[OL�57:�MVSSV^PUN�[OL�
handling of complaints,�^OPJO�ZJVYLK�88���;OL�HPT�UV^�PZ�
[V�JVU[PU\L�[V increase the number of customers involved.
-VY�[OPZ�YLHZVU�2023�^PSS�ZLL�[OL�SH\UJO�VM�H�WYVQLJ[�PU]VS]PUN�
PU[LY]PL^Z�HUK�[OL�H\[VTH[PVU�VM�[OL�X\LZ[PVUUHPYLZ�IHZLK�VU�[OL�
VWWVY[\UP[PLZ�NLULYH[LK�

7PL[YV�-PVYLU[PUP�\ZLZ�H�CRM (Customer Relationship 
Management) platform [OH[�HSSV^Z�P[�[V�THRL�[OL�TVZ[�VM�
THYRL[�HUK�J\Z[VTLY�PUMVYTH[PVU��;OL�Z`Z[LT�HSZV�OHZ�HU issue 
management�M\UJ[PVU�^OPJO�JVSSLJ[Z�YLWVY[Z�HUK�JVTWSHPU[Z�
HUK�[V�^OPJO�[OL�JVTWHU`�YLZWVUKZ�PU�H�[PTLS`�THUULY��;OL�
*94�PZ�J\YYLU[S`�\ZLK�I`�[OL�I\ZPULZZ�HYLHZ�VM�7PL[YV�-PVYLU[PUP�
:�W�(��HUK�P[Z�THPU�Z\IZPKPHYPLZ,�ZV�HZ�[V�OH]L�H�single and 
centralised management�PU�[LYTZ�VM�J\Z[VTLY�YLSH[PVUZ�MVY�HSS�
[OL�JVTWHUPLZ�PU�[OL�.YV\W�

81%
VM�J\Z[VTLYZ�ZH`�[OL`�
HYL�ZH[PZÄLK�^P[O�[OLPY�
YLSH[PVUZOPW�^P[O�7PL[YV�
-PVYLU[PUP

88%
VM�J\Z[VTLYZ�KLJSHYL
[OL`�HYL�ZH[PZÄLK�^P[O
[OL�^H`�JVTWSHPU[Z�HYL�
THUHNLK
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0U�2022,�[OL�7PL[YV�-PVYLU[PUP�.YV\W�Z�Z\WWSPLY�IHZL�JV\U[LK�
more than 6,000 business partners��;OL�30%�PZ�THKL�\W�VM�
direct suppliers MYVT�^OVT�[OL�JVTWHU`�W\YJOHZLZ�NVVKZ�HUK�
VY�ZLY]PJLZ�[OH[�HYL�KPYLJ[S`�WHY[�VM�[OL�WYVK\J[PVU�WYVJLZZ,�^OPSL�
[OL�TVZ[�ZPNUPÄJHU[�ZOHYL��[OL�YLTHPUPUN�70%��PZ�HJJV\U[LK�MVY�
I`�indirect suppliers MYVT�^OPJO�[OL�JVTWHU`�W\YJOHZLZ�THPUS`�
PU]LZ[TLU[�NVVKZ,�H\_PSPHY`�NVVKZ�HUK�Z\WWVY[�ZLY]PJLZ�MVY�
WYVK\J[PVU�HUK�Z[HMM�M\UJ[PVUZ�

;OL�Z\WWS`�JOHPU�THUHNLTLU[�HWWYVHJO�PZ�PUZWPYLK�I`�[OL�
WYPUJPWSL�VM�Local for Local,�PU�VYKLY�[V�THRL�LHJO�.YV\W�
JVTWHU`�H\[VUVTV\Z�PU�[OL�THUHNLTLU[�VM�[OL�JVSSHIVYH[PVUZ�
^P[O�[OLPY�YLZWLJ[P]L�Z\WWSPLYZ,�[O\Z�LUZ\YPUN�ZVS\[PVUZ�[OH[�HYL�
NLVNYHWOPJHSS`�JSVZL,�HZ�MHY�HZ�WVZZPISL,�[V�[OLPY�V^U�YLMLYLUJL�
THYRL[�HUK�[OLYLMVYL�[V�[OL�LUK�J\Z[VTLY��(Z�WYVVM�VM�[OPZ�
JVTTP[TLU[,�local suppliers,�PU�2022,�^LYL�H�[V[HS�VM�85%�VM�[OL�
[V[HS��ÄN\YL�PU�SPUL�^P[O�WYL]PV\Z�`LHYZ��

,]LU�JVUZPKLYPUN�[OL�WYVWVY[PVU�VM�purchases from local 
suppliers1�P[�PZ�JSLHY�[OH[�[OL�.YV\W�PZ�JVTTP[[LK�[V�^VYRPUN�HZ�
JSVZLS`�HZ�WVZZPISL�^P[O�Z\WWSPLYZ�SVJH[LK�JSVZL�[V�[OL�.YV\W�Z�
ZP[LZ!�PU�2022�[OPZ�^PSS�HTV\U[�[V�HWWYV_PTH[LS`�70%2�HUK�PZ�
WHY[PJ\SHYS`�ZPNUPÄJHU[�MVY�ZVTL�JVTWHUPLZ,�Z\JO�HZ�[OVZL�
SVJH[LK�PU�0[HS`��78���

1 �Expenditure with local suppliers� means expenditure made at suppliers whose head office is located in the same country as the production plant of the purchasing company (Italy for the companies Pietro Fiorentini, TIV Valves, Fast, 6artori Ambiente and Terranova� France for *a]fio� 8nited 6tates for Pietro Fiorentini (86A)� 
Hungary for Fiorentini Hungary; Turkey for FioGaz).
2 With regard to the calculation concerning the purchases made by Pietro Fiorentini (USA), the economic value was converted from dollars to euros, based on the conversion rate made available by the Bank of Italy on 31.12.2022.

Collaboration   
  with the supply   
    chain

Suppliers
85%
3VJHS�Z\WWSPLYZ

15%
:\WWSPLYZ

PU�[OL�YLZ[�VM�[OL�^VYSK

Purchases from suppliers
70%
7\YJOHZLZ�MYVT
SVJHS�Z\WWSPLYZ

30%
7\YJOHZLZ�MYVT�Z\WWSPLYZ�

PU�[OL�YLZ[�VM�[OL�^VYSK
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;OL�.YV\W�Z�ZVS\[PVUZ�HYL,�MVY�[OL�TVZ[�WHY[,�THU\MHJ[\YLK�^P[O�
TH[LYPHSZ�HUK�JVTWVULU[Z�W\YJOHZLK�MYVT�[OPYK�WHY[PLZ,�[OL�
X\HSP[`�VM�^OPJO�JVUZLX\LU[S`�ZPNUPÄJHU[S`�PUÅ\LUJLZ�[OL�ÄUHS�
WYVK\J[��;OL�YVSL�VM�Z\WWSPLYZ�PZ�[OLYLMVYL�JY\JPHS�PU�HJOPL]PUN�
[OL�	zero defects¹�VIQLJ[P]L��-VY�[OPZ�YLHZVU,�7PL[YV�-PVYLU[PUP�
LZ[HISPZOLZ�SVUN�[LYT�YLSH[PVUZOPWZ,�PUZWPYLK�I`�PU[LNYP[ ,̀�MHPYULZZ�
HUK�T\[\HS�NVVK�MHP[O,�^P[O�Z\WWSPLYZ�^OV�HYL�HISL�[V�VMMLY�[OL�
ILZ[�WLYMVYTHUJL�PU�[LYTZ�VM�quality,�innovation,�product 
reliability and cost reduction ^P[O�H�]PL^�[V�LZ[HISPZOPUN�HU�
VUNVPUN�HUK�T\[\HSS`�ILULÄJPHS�YLSH[PVUZOPW�

(SS�KPYLJ[�HUK�TVZ[�YLSL]HU[�PUKPYLJ[�Z\WWSPLYZ�HYL�HWWYV]LK�I`�
TLHUZ�VM�HU�evaluation form�^OPJO�HSZV�PUJS\KLZ�JLY[HPU�HZWLJ[Z�
YLSH[PUN�[V�ESG issues,�PUJS\KPUN�ZWLJPÄJ�OLHS[O�HUK�ZHML[`�HUK�
LU]PYVUTLU[HS�THUHNLTLU[�YLX\PYLTLU[Z��

;OL�TVZ[�YLSL]HU[�KPYLJ[�Z\WWSPLYZ�HYL�HSZV�Z\IQLJ[LK�[V on-
site audits�JVUK\J[LK�HJJVYKPUN�[V�H�Z[Y\J[\YLK,�WLYPVKPJ�HUK�
JVU[PU\V\Z�HWWYVHJO��;OL�VIQLJ[P]L�PZ�[V�HZZLZZ�[OL�X\HSP[`�HUK�
reliability of the supplier HZ�^LSS�HZ�P[Z�ZVJPHS�HUK�LU]PYVUTLU[HS�
JVU[YVSZ�HUK�WLYMVYTHUJL,�PU�[LYTZ�VM�WYVK\J[�JVTWSPHUJL,�
LTWSV`LL�THUHNLTLU[�WVSPJPLZ�HUK�OLHS[O�HUK�ZHML[`�
WYVJLK\YLZ�

>P[O�[OL�K\HS�VIQLJ[P]L�VM�LUZ\YPUN�JVUZ[HU[�HUK�[YHUZWHYLU[�
JVTT\UPJH[PVU�^P[O�P[Z�WHY[ULYZ�HUK�MHJPSP[H[PUN�HUK�ZWLLKPUN�\W�
[OL�L_JOHUNL�VM�PUMVYTH[PVU�HUK�KVJ\TLU[Z,�7PL[YV�-PVYLU[PUP�OHZ�
PTWSLTLU[LK�Supplier HUB, H�WVY[HS�[OH[�LUHISLZ�HUK�MHJPSP[H[LZ�
[OL�ÅV^�VM�PUMVYTH[PVU�MYVT�[OL�WLYZWLJ[P]L�VM�[OL�L_[LUKLK�
Z\WWS`�JOHPU��;OL�WSH[MVYT�PZ�ZL[�\W�[V�Z[YLHTSPUL�WYVJLZZLZ,�
ZPNUPÄJHU[S`�YLK\JPUN�[PTL�PU�[OL�VYKLY�OHUKSPUN,�YLJLPW[,�
HJJLW[HUJL�HUK�KPZWH[JO�WOHZLZ��
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+\YPUN�2022,�7PL[YV�-PVYLU[PUP�:�W�(�PUP[PH[LK�H�WYVJLZZ�[V�collect 
data on the raw materials and components used3�PU�[OL�
WYVK\J[PVU�WYVJLZZ,�JV]LYPUN�90��VM�[OL�W\YJOHZL�SPULZ�PU�[OL�
[^V�`LHYZ�HUHS`ZLK��0[�PZ�J\YYLU[S`�UV[�WVZZPISL�[V�VI[HPU�YLSPHISL�
PUMVYTH[PVU�VU�[OL�WLYJLU[HNL�VM�recyclable components
JVU[HPULK�^P[OPU�[OL�TH[LYPHSZ��6U�[OL�V[OLY�OHUK,�HZ�MHY�HZ�
YLUL^HISL�TH[LYPHSZ�HYL�JVUJLYULK,�VUS`�4��VM�TH[LYPHSZ�JHU�IL�
JVUZPKLYLK�PU�[OPZ�JH[LNVY`��^VVK,�WHWLY�HUK�JHYKIVHYK�4��

0U�[V[HS,�[OL�HTV\U[�VM�TH[LYPHSZ�\ZLK�PU�2022�PZ�HWWYV_PTH[LS �̀�
34,000 tonnes, HU�PUJYLHZL�VM�6��JVTWHYLK�[V�2021,�I\[�PU�SPUL�
^P[O�[OL�PUJYLHZL�PU�I\ZPULZZ�]VS\TL��

;OL�TVZ[�JVTTVUS`�\ZLK�TH[LYPHSZ�HYL�Z[LLS��71��VM�[OL�[V[HS��
HUK�JHZ[�PYVU��14��VM�[OL�[V[HS���

Materials used

3 In the case of the absence of accurate data on weights and materials, the calculation was carried out by simplification and tracing the material back to the main category to which it belongs. All materials were purchased from external suppliers.
4 Renewable materials are defined as those derived from abundant resources that are rapidly replenished through ecological cycles or agricultural processes, so that the services provided by these and by other, related resources are not compromised and remain available for future generations.

2021 2022

(values in tonnes) Non-renewable 
materials 

Renewable 
materials 

Non-renewable 
materials 

Renewable 
materials 

Steel 23,417 24,101

Cast iron 4,560 4,809

Aluminium 1,258 1,617

Electrical material 699 961

Wood 756 817

Paper/cardboard 484 519

Rubber 206 437

Plastic 278 382

Chemicals 275 283

Zinc alloys 128 143

Nylon 2 3

Total 30,824 1,240 32,735 1,336
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;OL�.YV\W�Z�ZVJPHS�YLZWVUZPIPSP[`�[HRLZ�[OL�MVYT�VM�ZWLJPÄJ�
PUP[PH[P]LZ�MVY�[OL�ILULÄ[�VM�[OL�JVTT\UP[PLZ�PU�^OPJO�P[�VWLYH[LZ,�
PU�JVSSHIVYH[PVU�^P[O�SVJHS�VYNHUPZH[PVUZ�HUK�HZZVJPH[PVUZ�

Together for Peace

0U�2022,�7PL[YV�-PVYLU[PUP�JOVZL�[V�QVPU�H�ZVSPKHYP[`�PUP[PH[P]L�WYV�
TV[LK�I`�*VUÄUK\Z[YPH�HUK�*0:3�[V�support the people affect-
ed by the war in Ukraine��(�ZWLJPÄJ�M\UK�^HZ�ZL[�\W�PU[V�^OPJO�
[OL�]VS\U[HY`�JVU[YPI\[PVUZ�VM�WHY[PJPWH[PUN�^VYRLYZ�ÅV^LK��;OLZL�
^LYL�LX\HS�[V�VUL�OV\Y�Z�^VYR,�^P[O�H�JVYYLZWVUKPUN�HTV\U[�
MYVT�[OL�JVTWHU �̀�;OL�WYVJLLKZ�^LYL�KVUH[LK�[V�[OL�Italian 
Red Cross�[V�ÄUHUJL�WYVQLJ[Z�for aiding Ukrainian refugees 
and families�PU]VS]LK�PU�[OL�JVUÅPJ[�

Support for local associations

;OL�(YJ\NUHUV�WSHU[�OHZ�OV\ZLK�ZL]LYHS�JVU[HPULYZ�MVY�[OL
collection of plastic and cork stoppers MVY�ZVTL�[PTL��;OL�
JVSSLJ[PVU�OHZ�H�[^VMVSK�ILULÄ[!�LU]PYVUTLU[HS,�HZ�P[�OLSWZ�
YLK\JL�[OL�HTV\U[�VM�^HZ[L�WYVK\JLK,�HUK�ZVJPHS,�HZ�ZL]LYHS�
HZZVJPH[PVUZ�\ZL�[OL�WYVJLLKZ�MYVT�[OL�ZHSL�VM�[OL�JHWZ�[V�M\UK�
PTWVY[HU[�WYVQLJ[Z��7PL[YV�-PVYLU[PUP�Z\WWVY[Z�Associazione 
Progetto Valentina�MVY�[OL�JVSSLJ[PVU�VM�WSHZ[PJ�JHWZ�HUK�Brain 
Onlus - Head Trauma Association MVY�[OL�JVSSLJ[PVU�VM�JVYRZ��
0U�HKKP[PVU,�H�KLJPZPVU�^HZ�THKL�[V�HSSVJH[L�Á25,000�[V�)YHPU�
6US\Z�]VS\U[LLYZ�[V�OLSW�[OLT�I\`�[OL�I\PSKPUN�^OLYL�[OLPY�VMÄJL�
PZ�SVJH[LK,�^OPJO�PZ�J\YYLU[S`�VU�SVHU��;OPZ�NLZ[\YL�UV[�VUS`�HPTZ�
[V�THRL�H�concrete contribution [V�[OL�M\UK�YHPZPUN�LMMVY[Z,�
I\[�P[�PZ�HSZV�H�ZPNU�VM�[OL�JVTWHU`»Z�JVTTP[TLU[�[V�OLSWPUN�[OL�
LULYNL[PJ,�WHZZPVUH[L�WLVWSL�^OV�Z[YP]L�[V�IL�VM�Z\WWVY[�[V�[OVZL�
PU�ULLK�

Social 
responsibility

Donations to charity

(SZV�PU�2022,�K\YPUN�[OL�,HZ[LY�HUK�*OYPZ[THZ�WLYPVK,�[OL�
JVTWHU`�KLJPKLK�[V�JVSSLJ[�HSS�[OL�NPM[Z�HUK�WYLZLU[Z�YLJLP]LK�H[�
P[Z�VMÄJLZ�MYVT�Z\WWSPLYZ�HUK�JVUZ\S[HU[Z�HUK�[V�KVUH[L�[OLT�[V�
[OVZL�TVZ[�PU�ULLK��0U�HKKP[PVU�[V�[OLZL�NVVKZ,�P[�HSZV�KLSP]LYLK�
48,000 pairs of disposable gloves�[V�[OL�Caritas Diocesana 
Vicentina�^OPJO�^PSS�IL�\ZLK�I`�]VS\U[LLYZ�[V�KPZ[YPI\[L�MVVK�PU�
JOHYP[`�JHU[LLUZ�
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>P[O�YLZWLJ[�[V�[OL�ZJVWL�VM�[OL�:\Z[HPUHIPSP[`�9LWVY[�2021,�YLWVY[PUN�^HZ�L_[LUKLK�[V�[OL�
JVTWHUPLZ�-HZ[,�-PVNHa,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H�MVY�2021�HUK�2022��

Management of environmental impacts

Energy consumed within the organisation 

      Environmental
and social performances

.90�302�1 2020 2021 2022

DIRECT ENERGY CONSUMPTION

Consumption from non-renewable sources

5H[\YHS�NHZ�BT3D 722,283 843,448 651,070

+PLZLS��MVY�OLH[PUN��BSD 2,500 2,000 2,001

-\LSZ�\ZLK�MVY�[OL�JVTWHU`�ÅLL[

VM�^OPJO�KPLZLS�BSD 294,220 413,508 496,939

VM�^OPJO�WL[YVS�BSD 2,200 28,642 32,100

VM�^OPJO�LSLJ[YPJ�BR>OD� � � 60,485

Consumption from renewable sources 10,730 123,269 257,404

7OV[V]VS[HPJZ��ZLSM�NLULYH[LK�LSLJ[YPJP[`��BR>OD 10,730 123,269 257,404

INDIRECT ENERGY CONSUMPTION BR>OD

Electricity 7,593,606 8,665,809 9,001,423

MYVT�UVU�YLUL^HISL�ZV\YJLZ 7,593,606 8,631,954 2,463,791

JLY[PÄLK�MYVT�YLUL^HISL�ZV\YJLZ � 33,855 6,537,632

;OLYTHS�LULYN` 345,980 � �

2020 2021 2022

DIRECT ENERGY CONSUMPTION B.1D

Consumption from non-renewable sources 40,660 50,165 46,075

5H[\YHS�NHZ� 28,621 33,497 25,857

+PLZLS��MVY�OLH[PUN� 107 76 76

-\LSZ�\ZLK�MVY�[OL�JVTWHU`�ÅLL[ 11,932 16,592 20,141

VM�^OPJO�KPLZLS 11,210 15,468 18,582

VM�^OPJO�WL[YVS 722 1,124 1,341

VM�^OPJO�LSLJ[YPJ � � 218

Consumption from renewable sources 39 444 927

7OV[V]VS[HPJZ��ZLSM�NLULYH[LK�LSLJ[YPJP[`� 39 444 927

Total direct energy consumption 40,699 50,609 47,002

INDIRECT ENERGY CONSUMPTION B.1D
Electricity 27,337 32,368 33,539

MYVT�UVU�YLUL^HISL�ZV\YJLZ 27,337 31,075 8,870

JLY[PÄLK�MYVT�YLUL^HISL�ZV\YJLZ � 1,293 24,669

;OLYTHS�LULYN` 1,246 � �

Total indirect energy consumption 28,583 32,368 33,539

��-VY�2020,�[OL�JVTWHUPLZ�7PL[YV�-PVYLU[PUP��<:(��HUK�.HaÄV�HYL�L_JS\KLK�MYVT�[OL�ZJVWL�VM�[OL�ÅLL[�JVUZ\TW[PVU�JHSJ\SH[PVU,�HZ�[OL�ÄN\YL�^HZ�UV[�[YHJRLK�PU�[OL�YLMLYLUJL�`LHY��;OL�ZHTL�IV\UKHY`�SPTP[H[PVUZ�HYL�JVUZLX\LU[S`�HSZV�YLÅLJ[LK�PU�[OL�JHSJ\SH[PVU�VM�[OL�KPYLJ[�:JVWL�1�HUK�[OL�PUKPYLJ[�:JVWL�2�./.�LTPZZPVUZ��
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.90�305�1,2,3 2020 2021 2022

SCOPE 1 EMISSIONS 

5H[\YHS�NHZ� 1,461 1,716 1,323

+PLZLS��MVY�OLH[PUN� 8 5 5

+PLZLS��MVY�[OL�JHY�ÅLL[� 749 1,050 1,341

7L[YVS��MVY�[OL�JHY�ÅLL[� 5 67 75

Total Scope 1 emissions 2,223 2,839 2,744

SCOPE 2 EMISSIONS 

,SLJ[YPJP[`���3VJH[PVU�IHZLK 2,302 2,426 423

,SLJ[YPJP[`���4HYRL[�IHZLK� 3,054 3,279 323

;OLYTHS�LULYN`��MYVT�OLH[PUN� 72 � �

SCOPE 3 EMISSIONS

)\ZPULZZ�[YPWZ�I`�WSHUL 456 802 1,944

)\ZPULZZ�[YPWZ�I`�[YHPU 1 5 15

)\ZPULZZ�[YPWZ�^P[O�YLU[HS�JHYZ 9 28 72

Total Scope 3 emissions 466 835 2,031

.90�302�3 2020 2021 2022

Energy intensity 0.185 0.165 0.159

��;OL�JHSJ\SH[PVU�VM�LULYN`�PU[LUZP[`�YLMLYZ�[V�[OL�YH[PV�VM�KPYLJ[�HUK�PUKPYLJ[�LULYN`�JVUZ\TW[PVU�^P[OPU�[OL�VYNHUPZH[PVU,�PU�.1,�HUK�[V�[OL�.YV\W�Z�[\YUV]LY�PU�
[OV\ZHUK�Á��VI[HPULK�^P[O�[OL�ZHTL�IV\UKHY`�SPTP[H[PVUZ�HZ�MVY�[OL�KH[H�YLWVY[LK�MVY�[OL�.90�302�1�PUKPJH[VY��

��;OL�MHJ[VYZ�\ZLK�[V�JHSJ\SH[L�KPYLJ[�:JVWL�1�LTPZZPVUZ,�L_WYLZZLK�PU�[VUULZ�VM�*62�LX\P]HSLU[,�HYL�WYV]PKLK�I`�[OL�+LWHY[TLU[�MVY�,U]PYVUTLU[�-VVK�
�9\YHS�
(MMHPY��+,-9(��PU�2020,�2021�HUK�2022�YLZWLJ[P]LS �̀
���:JVWL�2�LTPZZPVUZ�VM�LSLJ[YPJP[ ,̀�L_WYLZZLK�PU�[VUULZ�VM�*62,�HYL�JHSJ\SH[LK�\ZPUN�[OL�SVJH[PVU�IHZLK�TL[OVKVSVN ,̀�^OPJO�PU]VS]LZ�[OL�\ZL�VM�H]LYHNL�
LTPZZPVU�MHJ[VYZ�YLSH[PUN�[V�[OL�ZWLJPÄJ�UH[PVUHS�LULYN`�TP_�MVY�LSLJ[YPJP[`�WYVK\J[PVU��MVY�2020�KH[H�MYVT�;,95(�2018�HUK�MVY�2021�HUK�2022�KH[H�MYVT�;,95(�
2019���:JVWL�2�LTPZZPVUZ�JHSJ\SH[LK�HJJVYKPUN�[V�[OL�THYRL[�IHZLK�TL[OVKVSVN`�\ZL�[OL�JVU]LYZPVU�MHJ[VYZ�MV\UK�PU�(0)�9LZPK\HS�4P_LZ�2020�MVY�0[HS ,̀�-YHUJL�
HUK�/\UNHY ,̀�^OPSL�7PL[YV�-PVYLU[PUP�<:(�HUK�-PVNHa�^LYL�L_JS\KLK�MYVT�[OL�JHSJ\SH[PVU��
����:JVWL�3�PUKPYLJ[�LTPZZPVUZ,�YLMLYYPUN�[V�I\ZPULZZ�[YH]LS�I`�WSHUL,�[YHPU�HUK�YLU[HS�JHYZ,�HYL�JHSJ\SH[LK�\ZPUN�LTPZZPVU�MHJ[VYZ�W\ISPZOLK�I`�[OL�+LWHY[TLU[�
MVY�,ULYN`�:LJ\YP[`�HUK�5L[�ALYV��+,:5A��PU�[OL�2020�HUK�2021�LKP[PVUZ��-VY�LTPZZPVUZ�MYVT�YLU[HS�JHYZ,�[OL�ÄN\YL��YLMLYYPUN�VUS`�[V�7PL[YV�-PVYLU[PUP��^HZ�
JVUZPKLYLK�LU[PYLS`�HZ�KPLZLS�HZ�P[�^HZ�UV[�WVZZPISL�[V�KPZ[PUN\PZO�IL[^LLU�RT�[YH]LSSLK�^P[O�KPLZLS�HUK�WL[YVS�]LOPJSLZ�

��;OL�KH[H�YLMLY�VUS`�[V�7PL[YV�-PVYLU[PUP�HUK�;0=�=HS]LZ��;OL�2020�KH[H�VM�;0=�=HS]LZ�\UKLY^LU[�H�YL]PZPVU�

Energy intensity (GJ/M €)

.90�305�7 2020 2021 2022

=VSH[PSL�VYNHUPJ�JVTWV\UKZ��=6*� 6,057 5,458 5,482

7V^KLYZ 188� 135 �

Total 6,244 5,593 5,482

.90�302�1 2020 2021 2022

7YVWLY[PLZ 9LU[HS�
3LHZPUN Total 7YVWLY[PLZ 9LU[HS�

3LHZPUN Total 7YVWLY[PLZ 9LU[HS�
3LHZPUN Total

;Y\JRZ 16 66 82 23 87 110 23 95 118

*HYZ 7 124 131 21 198 219 21 233 254

7YVK\J[PVU�
]LOPJSLZ 2 � 2 3 � 3 4 2 6

4LJOHUPJHS�
LX\PWTLU[� 31 35 66 38 31 69 27 26 53

Grand total 56 225 281 85 316 401 75 356 431

WL[YVS 7 3 10 4 3 7 7 5 12

KPLZLS 19 187 206 42 247 289 39 271 310

UH[\YHS�NHZ�37. � � - 1 6 7 2 7 9

O`IYPK � � - 1 8 9 1 13 14

LSLJ[YPJ 30 35 65 37 52 89 26 60 86

Nitrogen oxides (NOx), sulphur oxides (SOx) 
and other emissions [kg]

Composition of the company fleet by vehicle type, 
ownership and fuel [n°]

Direct (Scope 1), indirect (Scope 2) and other indirect 
(Scope 3) GHG emissions [tCO2-eq]
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.90�303�4 2020 2021 2022

Surface water 21.1 12 1.1

MYLZO�^H[LY�
��1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

21�1 12 1�1

V[OLY�[`WLZ�VM�^H[LY�
�%1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

� � �

Groundwater 0.5 - -

MYLZO�^H[LY�
��1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

0�5 � �

V[OLY�[`WLZ�VM�^H[LY�
�%1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

� � �

Third-party water resources 2.8 1.7 1.7

MYLZO�^H[LY�
��1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

2�7 1�4 1�5

V[OLY�[`WLZ�VM�^H[LY�
�%1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

0�1 0�2 0�3

Total water discharges 24.4 13.6 2.8

MYLZO�^H[LY�
��1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

24�3 13�4 2�5

V[OLY�[`WLZ�VM�^H[LY�
�%1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

0�1 0�2 0�3

Water discharge [Ml]

.90�303�5 2020 2021 2022

Total water consumption 26.1 31.9 38

MYLZO�^H[LY�
��1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

24�2 29�4 35�5

V[OLY�[`WLZ�VM�^H[LY�
�%1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

1�9 2�5 2�5

Water consumption [Ml]

.90�303�3 2020 2021 2022

Groundwater 28.2 16.4 2.3

MYLZO�^H[LY�
��1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

26�2 14�9 0�7

V[OLY�[`WLZ�VM�^H[LY�
�%1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

2 1�5 1�6

Third-party water resources 22.3 29.2 38.4

MYLZO�^H[LY�
��1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

22�3 28 37�3

V[OLY�[`WLZ�VM�^H[LY�
�%1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

� 1�2 1�1

Total water withdrawals 50.5 45.6 40.8

MYLZO�^H[LY�
��1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

48�5 42�9 38

V[OLY�[`WLZ�VM�^H[LY�
�%1,000�TN�S�[V[HS�KPZZVS]LK�ZVSPKZ�

2 2�7 2�7

Water withdrawal [Ml]

��;OL�2021�KH[H�KV�UV[�[HRL�PU[V�HJJV\U[�[OL�KLJVTTPZZPVUPUN�VM�H�OLH[�W\TW�HZ�H�YLZ\S[�VM�[OL�YLSVJH[PVU�VM�VUL�VM�
7PL[YV�-PVYLU[PUP�:�W�(��Z�ZP[LZ�MYVT�;HSHTVUH��:6��[V�4HU[LSSV��:6�"�[OL�THJOPULY`�\ZLK�H[�[OL�VSK�ZP[L�^HZ�PULMÄJPLU[�
HUK�KYL^�TVYL�[OHU�1,000�J\IPJ�TL[YLZ�VM�^H[LY�WLY�TVU[O��
���0[�ZOV\SK�IL�UV[LK�[OH[�[OL�HJ[P]P[PLZ�VM�[OL�7PL[YV�-PVYLU[PUP�.YV\W,�HUK�JVUZLX\LU[S`�[OLPY�^H[LY�^P[OKYH^HSZ�HUK�
KPZJOHYNLZ,�HYL�UV[�SVJH[LK�PU�^H[LY�Z[YLZZLK�HYLHZ��
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.90�306�3,4,5 2020 2021 2022

EWC Code +PZWVZLK�
^HZ[L�

9LJV]LYLK�
^HZ[L�

;V[HS�
^HZ[L

+PZWVZLK�
^HZ[L�

9LJV]LYLK�
^HZ[L�

;V[HS�
^HZ[L

+PZWVZLK�
^HZ[L�

9LJV]LYLK�
^HZ[L� ;V[HS�^HZ[L EWC code description

06�00�00 � � � 0�1 2�7 2�8 � 0�5 0�5 >HZ[L�MYVT�PUVYNHUPJ�JOLTPJHS�WYVJLZZLZ�

07�00�00 5�4 � 5�4 4�5 0�3 4�8 5�1 27�8 32�9 >HZ[L�MYVT�VYNHUPJ�JOLTPJHS�WYVJLZZLZ�

08�00�00 46�3 14�3 60�6 42�6 9�3 51�9 45�6 9�2 54�8 >HZ[L�MYVT�[OL�THU\MHJ[\YL,�MVYT\SH[PVU,�Z\WWS`�HUK�\ZL�VM�JVH[PUNZ��WHPU[Z,�]HYUPZOLZ�HUK�
]P[YLV\Z�LUHTLSZ�,�HKOLZP]LZ,�ZLHSHU[Z�HUK�WYPU[PUN�PURZ�

09�00�00 0�2 � 0�2 � 0�4 0�4 � 0�9 0�9 >HZ[L�MYVT�[OL�WOV[VNYHWOPJ�PUK\Z[Y`�

10�00�00 11�4 � 11�4 15�8 � 15�8 � � � >HZ[L�MYVT�[OLYTHS�WYVJLZZLZ�

11�00�00 � � � 0�1 � 0�1 5�2 � 5�2 >HZ[L�MYVT�JOLTPJHS�Z\YMHJL�[YLH[TLU[�HUK�JVH[PUN�VM�TL[HSZ�HUK�V[OLY�TH[LYPHSZ"�UVU�
MLYYV\Z�O`KYVTL[HSS\YN`�

12�00�00 369�9 569�1 939 420�1 709�8 1,129�9 473�3 752�2 1,225�5 >HZ[LZ�MYVT�ZOHWPUN�HUK�WO`ZPJHS�HUK�TLJOHUPJHS�Z\YMHJL�[YLH[TLU[�VM�TL[HSZ�HUK�WSHZ[PJZ�

13�00�00 � 2�5 2�5 � 1�3 1�3 � 1�1 1�1 6PS�^HZ[LZ�HUK�^HZ[LZ�VM�SPX\PK�M\LSZ��L_JLW[�LKPISL�VPSZ,�HUK�[OVZL�PU�JOHW[LYZ�05,�12�HUK�19��

14�00�00 4�9 � 4�9 � 5�4 5�4 � 6�8 6�8 >HZ[L�VYNHUPJ�ZVS]LU[Z,�YLMYPNLYHU[Z�HUK�WYVWLSSHU[Z��L_JLW[�07�HUK�08��

15�00�00 8 771�6 779�6 9�3 815�6 824�9 15�6 679�9 695�5 >HZ[L�WHJRHNPUN,�HIZVYILU[Z,�^PWPUN�JSV[OZ,�ÄS[LY�TH[LYPHSZ�HUK�WYV[LJ[P]L�JSV[OPUN��UV[�
V[OLY^PZL�ZWLJPÄLK��

16�00�00 48�3 29�7 78 159�5 45�1 204�6 133�1 278�5 411�6 >HZ[L�UV[�V[OLY^PZL�ZWLJPÄLK�PU�[OL�SPZ[�

17�00�00 0�1 444�5 444�6 67�7 421 488�7 13�3 358 371�4 *VUZ[Y\J[PVU�HUK�KLTVSP[PVU�^HZ[LZ��PUJS\KPUN�L_JH]H[LK�ZVPS�MYVT�JVU[HTPUH[LK�ZP[LZ��

19�00�00 0�1 � 0�1 � 0�1 0�1 � 6�7 6�7 >HZ[LZ�MYVT�^HZ[L�THUHNLTLU[�MHJPSP[PLZ,�VMM�ZP[L�^HZ[L�^H[LY�[YLH[TLU[�WSHU[Z�HUK�[OL�
WYLWHYH[PVU�VM�^H[LY�PU[LUKLK�MVY�O\THU�JVUZ\TW[PVU�HUK�^H[LY�MVY�PUK\Z[YPHS�\ZL�

20�00�00 35�4 0�3 35�7 87�1 51�5 138�6 131�8 29�5 161�3 4\UPJPWHS�^HZ[LZ��OV\ZLOVSK�^HZ[L�HUK�ZPTPSHY�JVTTLYJPHS,�PUK\Z[YPHS�HUK�PUZ[P[\[PVUHS�
^HZ[LZ��PUJS\KPUN�ZLWHYH[LS`�JVSSLJ[LK�MYHJ[PVUZ�

6[OLYZ � � � 0�1 � 0�1 0�1 2 2�1

Total waste 530 1,832 2,362 807 2,062.5 2,869.5 823.2 2,153.1 2,976.3

Waste recovered and disposed by type [t]

��;OL�,>*�JVKL�PZ�\ZLK�[V�JSHZZPM`�H�WPLJL�VM�^HZ[L,�LP[OLY�OHaHYKV\Z�VY�UVU�OHaHYKV\Z,�PU�[OL�,\YVWLHU�>HZ[L�*H[HSVN\L��,>*��
���;OL�JH[LNVY`�	V[OLY	�JVU[HPUZ�^HZ[L�ILSVUNPUN�[V�[OL�,>*�16�00�00�HUK�20�00�00�MHTPS ,̀�I\[�HZ�[OL�X\HU[P[`�HSSVJH[LK�PZ�UV[�JSLHY,�P[�OHZ�ILLU�TLYNLK�PU[V�[OL�MVSSV^PUN�JH[LNVY �̀�
����;OL�ÄN\YLZ�MVY�[OL�`LHY�2020�HYL�[OL�ZHTL�HZ�PU�[OL�WYL]PV\Z�9LWVY[�L_JLW[�MVY�[OL�JVTWHU`�-PVYLU[PUP�/\UNHY ,̀�MVY�^OPJO�H�YLJHSJ\SH[PVU�^HZ�YLX\PYLK��-VY�[OL�JHSJ\SH[PVU�VM�[OL�2021�KH[H,�[OL�KH[H�W\ISPZOLK�PU�[OL�WYL]PV\Z�9LWVY[�^LYL�\ZLK�HZ�H�IHZPZ,�[V�^OPJO�[OL�KH[H�VM�[OL�JVTWHUPLZ�-HZ[,�-PVNHa�HUK�;LYYHUV]H�^LYL�
HKKLK��;OL�ÄN\YLZ�YLWVY[LK�MVY�[OL�[OYLL�`LHY�WLYPVK�KV�UV[�PUJS\KL�[OL�JVTWHU`�:HY[VYP�(TIPLU[L�
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Waste for disposal by type [t]

.90�306�5 2020 2021 2022

Hazardous waste 439.8 532.3 580.1

3HUKÄSS�KPZWVZHS� � 23�5 51�1

0UJPULYH[PVU���^P[O�LULYN`�YLJV]LY` ������0�8 1�2 29

0UJPULYH[PVU���^P[OV\[�LULYN`�
YLJV]LY`

4�9 3�9 �

6[OLY�KPZWVZHS�VWLYH[PVUZ 434�1 503�7 500�7

Non-hazardous waste 90.3 274.7 242.4

3HUKÄSS�KPZWVZHS� � 34�2 35�3

0UJPULYH[PVU���^P[O�LULYN`�YLJV]LY` 34�9 50�5 57�6

0UJPULYH[PVU���^P[OV\[�LULYN`�
YLJV]LY`

3�7 3�9 �

6[OLY�KPZWVZHS�VWLYH[PVUZ 51�7 186�1 149�5

Total waste for disposal 530 807 823.2

��[OL�ÄN\YLZ�YLWVY[LK�MVY�[OL�[OYLL�`LHY�WLYPVK�KV�UV[�PUJS\KL�[OL�JVTWHU`�:HY[VYP�(TIPLU[L��;OL�2020�ÄN\YLZ�MVY�
-PVYLU[PUP�/\UNHY`�^LYL�YLJHSJ\SH[LK�

Waste sent for recovery by type [t]

.90�306�4 2020 2021 2022

/HaHYKV\Z�^HZ[L 72�2 86�1 357�2

5VU�OHaHYKV\Z�^HZ[L 1,759�8 1,976�4 1,795�8

Total waste sent for recovery 1,832 2,062.5 2,153.1

��[OL�ÄN\YLZ�YLWVY[LK�MVY�[OL�[OYLL�`LHY�WLYPVK�KV�UV[�PUJS\KL�[OL�JVTWHU`�:HY[VYP�(TIPLU[L��;OL�2020�ÄN\YLZ�MVY�
-PVYLU[PUP�/\UNHY`�^LYL�YLJHSJ\SH[LK��
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Human resources management

Employees by contract type and gender [n°]

.90�2�7 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Permanent 
contract

851 270 1,121 1,215 388 1,603 1,288 452 1,740

0[HS` 706 223 929 1,026 318 1,344 1,092 369 1,461

-YHUJL 60 32 92 63 41 104 82 47 129

/\UNHY` 58 4 62 59 6 65 55 6 61

;\YRL` 0 0 0 36 8 44 37 9 46

<:(� 27 11 38 31 15 46 22 21 43

Fixed-term 
contract

26 21 47 35 38 73 39 25 64

0[HS` 15 6 21 21 19 40 25 15 40

-YHUJL 11 15 26 13 19 32 13 10 23

/\UNHY` 0 0 0 1 0 1 0 0 0

;\YRL` 0 0 0 0 0 0 1 0 1

<:( 0 0 0 0 0 0 0 0 0

Total 877 291 1,168 1,250 426 1,676 1,327 477 1,804

0[HS` 721 229 950 1,047 337 1,384 1,117 384 1,501

-YHUJL 71 47 118 76 60 136 95 57 152

/\UNHY` 58 4 62 60 6 66 55 6 61

;\YRL` 0 0 0 36 8 44 38 9 47

<:( 27 11 38 31 15 46 22 21 43

% permanent 
contract

97% 93% 96% 97% 91% 96% 97% 95% 96%

��Ä_LK�[LYT�
JVU[YHJ[

3� 7� 4� 3� 9� 4� 3� 5� 4�

;OL�2021�ÄN\YLZ�MVY�7PL[YV�-PVYLU[PUP��<:(��KV�UV[�JVPUJPKL�^P[O�[OVZL�VM�[OL�WYL]PV\Z�9LWVY[�HZ�[OL`�OH]L�ILLU�YLJHSJ\SH[LK�

��;OL�KLÄUP[PVU�VM�Ä_LK�[LYT�JVU[YHJ[�PZ�UV[�HWWSPJHISL�PU�[OL�<UP[LK�:[H[LZ�ILJH\ZL�LTWSV`LLZ�HYL�JH[LNVYPZLK�HJJVYKPUN�[V�J\YYLU[�UH[PVUHS�SLNPZSH[PVU��¸H[�^PSS�
LTWSV`TLU[¹��\UKLY�^OPJO�LP[OLY�WHY[`�TH`�[LYTPUH[L�[OL�LTWSV`TLU[�YLSH[PVUZOPW�^P[OV\[�H�UV[PJL�WLYPVK��
���2020�KH[H�MVY�;\YRL`�HYL�UV[�PUJS\KLK�HZ�[OL�ÄYZ[�`LHY�PU�^OPJO�-PVNHa�^HZ�PUJS\KLK�PU�[OL�YLWVY[PUN�^HZ�2021�
���;OL�2020�[V[HS�KVLZ�UV[�PUJS\KL�[OL�;HSHTVUH�ZP[L�VM�7PL[YV�-PVYLU[PUP�:�W�(�,�^OPSL�[OL�2020�ÄN\YL�MVY�[OL�-PVYLU[PUP�/\UNHY`�LTWSV`LLZ�OHZ�ILLU�PUJS\KLK�

Employees by type of employment [n°]

External workforce by contract type and gender [n°]

.90�2�7 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

-\SS�[PTL� 869 245 1,114 1,240 365 1,605 1,316 419 1,735

7HY[�[PTL� 8 46 54 10 61 71 11 58 69

Total 877 291 1,168 1,250 426 1,676 1,327 477 1,804

.90�2�8 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

0U[LYPT���
;LTWVYHY`�Z[HMM 288 261 549 279 284 563 285 338 623

:LSM�LTWSV`LK�
^VYRLYZ 2 � 2 9 1 10 6 � 6

7HYH�Z\IVYKPUH[L�
^VYRLYZ��JV�
JV�WYV��

5 � 5 4 � 4 7 � 7

0U[LYUZ 10 5 15 19 6 25 17 5 22

6[OLYZ � � - 9 � 9 19 � 19

Total external 
workforce

305 266 571 320 291 611 334 343 677

9H[PV�VM�KPYLJ[S`�
HUK�PUKPYLJ[S`�
LTWSV`LK�
^VYRMVYJL

26� 48� 33% 20� 41� 27% 20� 42� 27%

�*VTWHYLK�[V�2022,�[OL�ÄN\YL�VM�-PVYLU[PUP�/\UNHY`�Z�2020�LTWSV`LLZ�^HZ�HSZV�[HRLU�PU[V�HJJV\U[�
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Group employees by contract type [n°]

.90�2�7 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Permanent contract 1,425 454 1,879 1,612 546 2,158

7PL[YV�-PVYLU[PUP�:�W�(��� 711 223 934 741 260 1,001

-HZ[�:�W�(���� 61 12 73 60 11 71

;0=�=HS]LZ�:�Y�S��� 37 18 55 34 16 50

:HY[VYP�(TIPLU[L�:�Y�S� 19 4 23 20 5 25

.Y\WWV�;LYYHUV]H��� 269 80 349 283 90 373

.HaÄV�:�(�:���� 63 41 104 82 47 129

-PVYLU[PUP�/\UNHY`�2M[��� 59 6 65 55 6 61

-PV.Ha�:HU�;PJ�(�:���� 36 8 44 37 9 46

7PL[YV�-PVYLU[PUP��<:(��0UJ�� 31 15 46 22 21 43

7PL[YV�-PVYLU[PUP�KL�4L_PJV� � � - 15 3 18

-PVYLU[PUP�KV�)YHaPS�6PS�
�.HZ�,09,30 � � - 1 � 1

-PVYLU[PUP�<2�3[K��� 9 3 12 9 3 12

*Y`V�0UV_�:�3� � � - 34 7 41

7PL[YV�-PVYLU[PUP�0ILYPH � � - 8 3 11

-PVYLU[PUP�)LULS\_�)�=��� 1 � 1 1 � 1

4\S[PWOHZL�(UHS`[PJZ�)�=��� � � - 2 � 2

-PVYLU[PUP�7VSZRH�:W�a�V�V�� 12 2 14 13 2 15

-PVYLU[PUP�+L\[ZJOSHUK�.TI/�� 8 4 12 11 6 17

4PJYV7`YVZ�)PV,ULY;LJ�.TI/�� 4 4 8 2 5 7

-PVYLU[PUP�.HZ[LJOUPR�.TI/�� 2 1 3 3 1 4

/`[LY�:�Y�S���� � 1 1 3 1 4

)PVRVTW�:�Y�S���� 4 2 6 3 2 5

:HTNHZ�9VTHUPH�:�Y�S��� 13 2 15 13 2 15

-HZ[�,HZ[�:�Y�S��� 11 3 14 10 3 13

@H]\a�4L[HS�(�:� � � - 73 20 93

,\YS�-PVYLU[PUP�(SNLYPL�� 2 4 6 4 4 8

7PL[YV�-PVYLU[PUP�0UKPH�7][��3[K� 2 � 2 11 4 15

:OHUNOHP�-PVYLU[PUP�.HZ�,X\PWTLU[�3[K� 71 21 92 62 15 77

2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Fixed-term contract 359 117 476 367 130 497

7PL[YV�-PVYLU[PUP�:�W�(��� 15 14 29 14 10 24

-HZ[�:�W�(���� 4 2 6 7 2 9

;0=�=HS]LZ�:�Y�S��� � 1 1 2 1 3

:HY[VYP�(TIPLU[L�:�Y�S� 1 1 2 1 1 2

.Y\WWV�;LYYHUV]H��� 5 2 7 3 2 5

.HaÄV�:�(�:���� 13 19 32 13 10 23

-PVYLU[PUP�/\UNHY`�2M[��� 1 � 1 � � -

-PV.Ha�:HU�;PJ�(�:���� � � - 1 � 1

7PL[YV�-PVYLU[PUP�KL�4L_PJV� � � - 1 � 1

-PVYLU[PUP�+L\[ZJOSHUK�.TI/�� 1 1 2 � � -

4PJYV7`YVZ�)PV,ULY;LJ�.TI/�� � � - 1 1 2

/`[LY�:�Y�S���� � � - 2 � 2

,\YS�-PVYLU[PUP�(SNLYPL�� 2 � 2 3 6 9

7PL[YV�-PVYLU[PUP�0UKPH�7][��3[K � � - 3 1 4

:OHUNOHP�-PVYLU[PUP�.HZ�,X\PWTLU[�3[K� 317 77 394 316 96 412

Total 1,784 571 2,355 1,979 676 2,655

% permanent contract 80% 80% 80% 81% 81% 81%

��Ä_LK�[LYT�JVU[YHJ[ 20� 20� 20� 19� 19� 19�

��;OL�[HISL�PUJS\KLZ�HSS�.YV\W�Z\IZPKPHYPLZ�PUJS\KLK�PU�[OL�*VUZVSPKH[LK�-PUHUJPHS�:[H[LTLU[Z�HUK�[OL�HZZVJPH[LK�JVTWHU`�:OHUNOHP�-PVYLU[PUP�.HZ�,X\PWTLU[�
3[K��;OL�JVTWHUPLZ�7PL[YV�-PVYLU[PUP��<:(��0UJ��HUK�-HZ[�:�W�(��\UKLY^LU[�H�ZSPNO[�YLJHSJ\SH[PVU�JVTWHYLK�[V�SHZ[�`LHY�
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Group employees by type of employment [n°]

.90�2�7 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Full-time 1,773 497 2,270 1,961 609 2,570

7PL[YV�-PVYLU[PUP�:�W�(��� 720 196 916 750 231 981

-HZ[�:�W�(���� 64 5 69 67 6 73

;0=�=HS]LZ�:�Y�S��� 37 18 55 36 16 52

:HY[VYP�(TIPLU[L�:�Y�S� 20 4 24 21 5 26

.Y\WWV�;LYYHUV]H��� 272 73 345 283 85 368

.HaÄV�:�(�:���� 75 56 131 91 55 146

-PVYLU[PUP�/\UNHY`�2M[��� 59 5 64 54 4 58

-PV.Ha�:HU�;PJ�(�:���� 36 8 44 38 9 47

7PL[YV�-PVYLU[PUP��<:(��0UJ�� 31 15 46 22 21 43

7PL[YV�-PVYLU[PUP�KL�4L_PJV� � � - 16 3 19

-PVYLU[PUP�KV�)YHaPS�6PS�
�.HZ�,09,30 � � - 1 � 1

-PVYLU[PUP�<2�3[K��� 9 2 11 9 2 11

*Y`V�0UV_�:�3� � � - 33 6 39

7PL[YV�-PVYLU[PUP�0ILYPH � � - 8 3 11

-PVYLU[PUP�)LULS\_�)�=��� 1 � 1 1 � 1

4\S[PWOHZL�(UHS`[PJZ�)�=��� � � - 2 � 2

-PVYLU[PUP�7VSZRH�:W�a�V�V�� 12 2 14 12 2 14

-PVYLU[PUP�+L\[ZJOSHUK�.TI/�� 9 2 11 11 4 15

4PJYV7`YVZ�)PV,ULY;LJ�.TI/�� 4 3 7 2 3 5

-PVYLU[PUP�.HZ[LJOUPR�.TI/�� 2 1 3 2 1 3

/`[LY�:�Y�S���� � � - 5 � 5

)PVRVTW�:�Y�S���� 4 2 6 3 2 5

:HTNHZ�9VTHUPH�:�Y�S��� 13 1 14 13 2 15

-HZ[�,HZ[�:�Y�S��� 11 2 13 10 3 13

@H]\a�4L[HS�(�:� � � - 73 20 93

,\YS�-PVYLU[PUP�(SNLYPL�� 4 4 8 6 10 16

7PL[YV�-PVYLU[PUP�0UKPH�7][��3[K 2 � 2 14 5 19

:OHUNOHP�-PVYLU[PUP�.HZ�,X\PWTLU[�3[K� 388 98 486 378 111 489

2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Part-time 12 73 85 18 67 85

7PL[YV�-PVYLU[PUP�:�W�(��� 6 41 47 5 39 44

-HZ[�:�W�(���� 1 9 10 � 7 7

;0=�=HS]LZ�:�Y�S��� � 1 1 � 1 1

:HY[VYP�(TIPLU[L�:�Y�S� � 1 1 � 1 1

.Y\WWV�;LYYHUV]H��� 2 9 11 3 7 10

.HaÄV�:�(�:���� 1 4 5 4 2 6

-PVYLU[PUP�/\UNHY`�2M[��� 1 1 2 1 2 3

-PVYLU[PUP�<2�3[K��� � 1 1 � 1 1

*Y`V�0UV_�:�3� � � - 1 1 2

-PVYLU[PUP�7VSZRH�:W�a�V�V�� � � - 1 � 1

-PVYLU[PUP�+L\[ZJOSHUK�.TI/�� � 3 3 � 2 2

4PJYV7`YVZ�)PV,ULY;LJ�.TI/�� � 1 1 1 3 4

-PVYLU[PUP�.HZ[LJOUPR�.TI/�� � � - 1 � 1

/`[LY�:�Y�S���� � 1 1 � 1 1

:HTNHZ�9VTHUPH�:�Y�S��� � 1 1 � � -

-HZ[�,HZ[�:�Y�S��� � 1 1 � � -

,\YS�-PVYLU[PUP�(SNLYPL�� � � - 1 � 1

Total 1,784 571 2,355 1,979 676 2,655

% full-time 99% 87% 96% 99% 90% 97%

��WHY[�[PTL 1� 13� 4� 1� 10� 3�

�;OL�[HISL�PUJS\KLZ�HSS�.YV\W�Z\IZPKPHYPLZ�PUJS\KLK�PU�[OL�*VUZVSPKH[LK�-PUHUJPHS�:[H[LTLU[Z�HUK�[OL�HZZVJPH[LK�JVTWHU`�:OHUNOHP�-PVYLU[PUP�.HZ�,X\PWTLU[�
3[K��;OL�JVTWHUPLZ�7PL[YV�-PVYLU[PUP��<:(��0UJ��HUK�-HZ[�:�W�(��\UKLY^LU[�H�ZSPNO[�YLJHSJ\SH[PVU�JVTWHYLK�[V�SHZ[�`LHY�
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Diversity of employees by job category [n°]

.90�405�1 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Top managers 26 1 27 30 1 31 32 2 34

<UKLY�30�`LHYZ�VM�HNL � � - � � - � � -

)L[^LLU�30�HUK�50�
`LHYZ�VSK

8 1 9 11 � 11 9 1 10

6]LY�50�`LHYZ�VM�HNL 18 � 18 19 1 20 23 1 24

Middle Managers 53 6 59 68 10 78 76 15 91

<UKLY�30�`LHYZ�VM�HNL 5 � 5 5 � 5 7 1 8

)L[^LLU�30�HUK�50�
`LHYZ�VSK

27 3 30 38 6 44 39 11 50

6]LY�50�`LHYZ�VM�HNL 21 3 24 25 4 29 30 3 33

Office workers 402 170 572 706 293 999 767 330 1,097

<UKLY�30�`LHYZ�VM�HNL 87 27 114 171 62 233 183 70 253

)L[^LLU�30�HUK�50�
`LHYZ�VSK

243 114 357 420 191 611 440 203 643

6]LY�50�`LHYZ�VM�HNL 72 29 101 115 40 155 144 57 201

Production workers 338 110 448 446 122 568 452 130 582

<UKLY�30�`LHYZ�VM�HNL 82 8 90 98 11 109 89 8 97

)L[^LLU�30�HUK�50�
`LHYZ�VSK

146 70 216 213 70 283 209 71 280

6]LY�50�`LHYZ�VM�HNL 110 32 142 135 41 176 154 51 205

Total 819 287 1,106 1,250 426 1,676 1,327 477 1,804

<UKLY�30�`LHYZ�VM�HNL 174 35 209 274 73 347 279 79 358

)L[^LLU�30�HUK�50�
`LHYZ�VSK

424 188 612 682 267 949 697 286 983

6]LY�50�`LHYZ�VM�HNL 221 64 285 294 86 380 351 112 463

Diversity of employees by contract type [n°]

.90�2�7 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Permanent contract 793 266 1,059 1,215 388 1,603 1,287 451 1,738

<UKLY�30�`LHYZ�VM�HNL 167 29 196 256 55 311 258 71 329

)L[^LLU�30�HUK�50�
`LHYZ�VSK

409 177 586 667 248 915 681 269 950

6]LY�50�`LHYZ�VM�HNL 217 60 277 292 85 377 348 111 459

Fixed-term contract 26 21 47 35 38 73 40 26 66

<UKLY�30�`LHYZ�VM�HNL 7 6 13 18 18 36 21 8 29

)L[^LLU�30�HUK�50�
`LHYZ�VSK

15 11 26 15 19 34 16 17 33

6]LY�50�`LHYZ�VM�HNL 4 4 8 2 1 3 3 1 4

Total 819 287 1,106 1,250 426 1,676 1,327 477 1,804

<UKLY�30�`LHYZ�VM�HNL 174 35 209 274 73 347 279 79 358

)L[^LLU�30�HUK�50�
`LHYZ�VSK

424 188 612 682 267 949 697 286 983

6]LY�50�`LHYZ�VM�HNL 221 64 285 294 86 380 351 112 463

�;OL�IYLHRKV^U�VM�LTWSV`LLZ�I`�WYVMLZZPVUHS�JH[LNVY`�HUK�HNL�NYV\W�PZ�UV[�H]HPSHISL�PU�2020�MVY�-PVYLU[PUP�/\UNHY �̀
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Number of new hires [n°] Incoming turnover [%]

.90�401�1 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Italy 120 30 150 124 52 176 167 73 240

<UKLY�30�`LHYZ�VM�HNL 65 14 79 75 24 99 77 36 113

)L[^LLU�30�HUK�50�
`LHYZ�VSK

49 15 64 46 27 73 71 30 101

6]LY�50�`LHYZ�VM�HNL 6 1 7 3 1 4 19 7 26

Abroad 22 17 39 62 36 98 75 36 111

<UKLY�30�`LHYZ�VM�HNL 8 6 14 27 11 38 33 3 36

)L[^LLU�30�HUK�50�
`LHYZ�VSK

12 8 20 28 21 49 31 24 55

6]LY�50�`LHYZ�VM�HNL 2 3 5 7 4 11 11 9 20

Total recruitment 142 47 189 186 88 274 242 109 351

<UKLY�30�`LHYZ�VM�HNL 73 20 93 102 35 137 110 39 149

)L[^LLU�30�HUK�50�
`LHYZ�VSK

61 23 84 74 48 122 102 54 156

6]LY�50�`LHYZ�VM�HNL 8 4 12 10 5 15 30 16 46

.90�401�1 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Italy 16% 13% 15% 12% 15% 13% 15% 19% 16%

<UKLY�30�`LHYZ�VM�HNL 44� 56� 45% 33� 45� 36% 33� 53� 38%

)L[^LLU�30�HUK�50�
`LHYZ�VSK

13� 9� 12% 8� 12� 9% 12� 13� 12%

6]LY�50�`LHYZ�VM�HNL 3� 2� 3% 1� 2� 1% 6� 9� 7%

Abroad 31% 36% 33% 31% 40% 34% 36% 39% 37%

<UKLY�30�`LHYZ�VM�HNL 40� 86� 52% 54� 55� 54% 67� 27� 60%

)L[^LLU�30�HUK�50�
`LHYZ�VSK

38� 42� 39% 27� 51� 34% 28� 49� 35%

6]LY�50�`LHYZ�VM�HNL 11� 14� 13% 14� 14� 14% 21� 27� 24%

Overall turnover 17% 17% 17% 15% 21% 16% 18% 23% 19%

<UKLY�30�`LHYZ�VM�HNL 43� 63� 46% 37� 48� 39% 39� 49� 42%

)L[^LLU�30�HUK�50�
`LHYZ�VSK

15� 13� 14% 11� 18� 13% 15� 19� 16%

6]LY�50�`LHYZ�VM�HNL 4� 6� 4% 3� 6� 4% 9� 14� 10%

��;OL�¸0[HS`¹�JH[LNVY`�PUJS\KLZ�KH[H�MVY�7PL[YV�-PVYLU[PUP,�;0=�=HS]LZ,�-HZ[,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H,�L_JLW[�MVY�2020�^OLYL�[OL�WLYPTL[LY�PZ�SPTP[LK�[V�
7PL[YV�-PVYLU[PUP�HUK�;0=�=HS]LZ��
;OL�¸(IYVHK¹�JH[LNVY`�PUJS\KLZ�ÄN\YLZ�MVY�.HaÄV,�7PL[YV�-PVYLU[PUP��<:(�,�-PVYLU[PUP�/\UNHY`�HUK�-PVNHa,�L_JLW[�MVY�2020�^OLYL�[OL�WLYPTL[LY�PZ�SPTP[LK�[V�
.HaÄV�

��;OL�¸0[HS`¹�JH[LNVY`�PUJS\KLZ�KH[H�MVY�7PL[YV�-PVYLU[PUP,�;0=�=HS]LZ,�-HZ[,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H,�L_JLW[�MVY�2020�^OLYL�[OL�WLYPTL[LY�PZ�SPTP[LK�[V�
7PL[YV�-PVYLU[PUP�HUK�;0=�=HS]LZ��
;OL�¸(IYVHK¹�JH[LNVY`�PUJS\KLZ�ÄN\YLZ�MVY�.HaÄV,�7PL[YV�-PVYLU[PUP��<:(�,�-PVYLU[PUP�/\UNHY`�HUK�-PVNHa,�L_JLW[�MVY�2020�^OLYL�[OL�WLYPTL[LY�PZ�SPTP[LK�[V�
.HaÄV�
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Number of terminations [n°] Outgoing turnover [%]

.90�401�1 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Italy 61 14 75 92 20 112 127 35 162

<UKLY�30�`LHYZ�VM�HNL 16 4 20 27 4 31 43 12 55

)L[^LLU�30�HUK�50�
`LHYZ�VSK

29 8 37 39 10 49 67 15 82

6]LY�50�`LHYZ�VM�HNL 16 2 18 26 6 32 17 8 25

Abroad 18 8 26 59 20 79 71 29 100

<UKLY�30�`LHYZ�VM�HNL 11 2 13 19 6 25 24 7 31

)L[^LLU�30�HUK�50�
`LHYZ�VSK

4 3 7 27 10 37 33 20 53

6]LY�50�`LHYZ�VM�HNL 3 3 6 13 4 17 14 2 16

Total terminations 79 22 101 151 40 191 198 64 262

<UKLY�30�`LHYZ�VM�HNL 27 6 33 46 10 56 67 19 86

)L[^LLU�30�HUK�50�
`LHYZ�VSK

33 11 44 66 20 86 100 35 135

6]LY�50�`LHYZ�VM�HNL 19 5 24 39 10 49 31 10 41

.90�401�1 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Italy 8% 6% 8% 9% 6% 8% 11% 9% 11%

<UKLY�30�`LHYZ�VM�HNL 11� 16� 11% 12� 8� 11% 19� 18� 18%

)L[^LLU�30�HUK�50�
`LHYZ�VSK

7� 5� 7% 7� 4� 6% 11� 6� 10%

6]LY�50�`LHYZ�VM�HNL 8� 5� 7% 11� 10� 11% 6� 10� 7%

Abroad 25% 17% 22% 29% 22% 27% 34% 31% 33%

<UKLY�30�`LHYZ�VM�HNL 55� 29� 48% 38� 30� 36% 49� 64� 52%

)L[^LLU�30�HUK�50�
`LHYZ�VSK

13� 16� 14% 26� 24� 26% 30� 41� 34%

6]LY�50�`LHYZ�VM�HNL 16� 14� 15% 27� 14� 22% 27� 6� 19%

Overall turnover 10% 8% 9% 12% 9% 11% 15% 13% 15%

<UKLY�30�`LHYZ�VM�HNL 16� 19� 16% 17� 14� 16% 24� 24� 24%

)L[^LLU�30�HUK�50�
`LHYZ�VSK

8� 6� 7% 10� 7� 9% 14� 12� 14%

6]LY�50�`LHYZ�VM�HNL 8� 8� 8% 13� 12� 13% 9� 9� 9%

��;OL�¸0[HS`¹�JH[LNVY`�PUJS\KLZ�KH[H�MVY�7PL[YV�-PVYLU[PUP,�;0=�=HS]LZ,�-HZ[,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H,�L_JLW[�MVY�2020�^OLYL�[OL�WLYPTL[LY�PZ�SPTP[LK�[V�
7PL[YV�-PVYLU[PUP�HUK�;0=�=HS]LZ��
;OL�¸(IYVHK¹�JH[LNVY`�PUJS\KLZ�ÄN\YLZ�MVY�.HaÄV,�7PL[YV�-PVYLU[PUP��<:(�,�-PVYLU[PUP�/\UNHY`�HUK�-PVNHa,�L_JLW[�MVY�2020�^OLYL�[OL�WLYPTL[LY�PZ�SPTP[LK�[V�
.HaÄV�

��;OL�¸0[HS`¹�JH[LNVY`�PUJS\KLZ�KH[H�MVY�7PL[YV�-PVYLU[PUP,�;0=�=HS]LZ,�-HZ[,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H,�L_JLW[�MVY�2020�^OLYL�[OL�WLYPTL[LY�PZ�SPTP[LK�[V�
7PL[YV�-PVYLU[PUP�HUK�;0=�=HS]LZ��
;OL�¸(IYVHK¹�JH[LNVY`�PUJS\KLZ�ÄN\YLZ�MVY�.HaÄV,�7PL[YV�-PVYLU[PUP��<:(�,�-PVYLU[PUP�/\UNHY`�HUK�-PVNHa,�L_JLW[�MVY�2020�^OLYL�[OL�WLYPTL[LY�PZ�SPTP[LK�[V�
.HaÄV�
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.90�404�1 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

;VW�THUHNLYZ 61 10 59 21 29 21

4PKKSL�4HUHNLYZ 36 63 48 69 75 70

6MÄJL�^VYRLYZ 58 55 57 56 45 53

7YVK\J[PVU�^VYRLYZ 30 19 28 27 18 25

Total 47 44 46 46 38 44

.90�404�1 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

3LHU�
�(NPSL 38,385 1,839 40,224 26,995 2,753 29,748

;LJOUPJHS�ZRPSSZ 15,923 2,552 18,475 20,007 1,647 21,654

*YVZZ�J\[[PUN�ZRPSSZ 21,991 1,635 23,626 22,735 1,187 23,922

/LHS[O�HUK�ZHML[` 11,057 853 11,910 10,149 1,658 11,807

*VYWVYH[L�^LSS�ILPUN 1,270 � 1,270 1,544 � 1,544

*VTWSPHUJL�HUK�HU[P�JVYY\W[PVU 316 149 465 817 400 1,217

6UIVHYKPUN 1,764 542 2,306 3,068 600 3,668

Total 90,706 7,569 98,275 85,315 8,245 93,560

��>P[O�YLZWLJ[�[V�[OL�ZJVWL�VM�[OL�:\Z[HPUHIPSP[`�9LWVY[�2021,�YLWVY[PUN�^HZ�L_[LUKLK�[V�[OL�JVTWHUPLZ�-HZ[,�-PVNHa,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H�MVY�
2021�HUK�2022��0U�HKKP[PVU,�[OL�ÄN\YLZ�MVY�2021�^LYL�YLJHSJ\SH[LK�^P[O�YLZWLJ[�[V�[OL�WYL]PV\Z�9LWVY[�MVY�[OL�WYVMLZZPVUHS�JH[LNVYPLZ�VM�4HUHNLYZ�HUK�4PKKSL�
4HUHNLYZ�

��>P[O�YLZWLJ[�[V�[OL�ZJVWL�VM�[OL�:\Z[HPUHIPSP[`�9LWVY[�2021,�YLWVY[PUN�^HZ�L_[LUKLK�[V�[OL�JVTWHUPLZ�-HZ[,�-PVNHa,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H�MVY�
2021�HUK�2022��0U�HKKP[PVU,�[OL�ÄN\YLZ�MVY�2021�^LYL�YLJHSJ\SH[LK�^P[O�YLZWLJ[�[V�[OL�WYL]PV\Z�9LWVY[�MVY�[OL�WYVMLZZPVUHS�JH[LNVYPLZ�VM�4HUHNLYZ�HUK�4PKKSL�
4HUHNLYZ�

Average hours of employee training per professional 
category [h/man]

Training hours by subject and geographical area [h]

�;OL�WLYMVYTHUJL�HWWYHPZHS�KH[H�KV�UV[�[HRL�PU[V�HJJV\U[�[OL�JVTWHU`�-HZ[��;OL�WLYJLU[HNL�VM�L]HS\H[LK�LTWSV`LLZ�PZ�UV[�H]HPSHISL�PU�2020�MVY�-PVYLU[PUP�
/\UNHY �̀

Employees receiving periodic performance evaluation 
by job category [%]

.90�404�3 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

;VW�THUHNLYZ 85� 50� 83% 80� 100� 81% 78� 100� 79%

4PKKSL�4HUHNLYZ 69� 40� 66% 66� 40� 63% 38� 53� 41%

6MÄJL�^VYRLYZ 23� 20� 23% 52� 47� 50% 55� 53� 55%

7YVK\J[PVU�^VYRLYZ 13� 27� 17% 24� 34� 26% 22� 32� 24%

Total 24% 23% 24% 43% 44% 43% 43% 48% 44%

Employees belonging to protected categories

Collective bargaining agreements and trade union 
representation

.90�405�1 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

5\TILY�VM�LTWSV`LLZ�
ILSVUNPUN�[V�]\SULYHISL�
JH[LNVYPLZ

28 31 59 44 35 79 45 38 83

��VM�LTWSV`LLZ�
ILSVUNPUN�[V�]\SULYHISL�
JH[LNVYPLZ

3� 11� 5% 4� 8� 5% 3� 8� 5%

��-VY�[OL�<UP[LK�:[H[LZ,�PUMVYTH[PVU�VU�LTWSV`LLZ�PU�WYV[LJ[LK�JH[LNVYPLZ�PZ�VUS`�H]HPSHISL�MVY�[OL�`LHY�2022��;OL�ÄN\YLZ�KV�UV[�PUJS\KL�-PVYLU[PUP�/\UNHY`�MVY�2020�

��;OL�WLYJLU[HNL�YLMLYZ�[V�JV\U[YPLZ�^OLYL�.YV\W�LTWSV`LLZ�HYL�JV]LYLK�I`�JVSSLJ[P]L�IHYNHPUPUN�HNYLLTLU[Z��0[HS`���7PL[YV�-PVYLU[PUP,�;0=�=HS]LZ,�-HZ[,�:HY[VYP�
(TIPLU[L�HUK�;LYYHUV]H�HUK�-YHUJL���.HaÄV���;OL�LTWSV`LLZ�VM�7PL[YV�-PVYLU[PUP��<:(�,�-PVYLU[PUP�/\UNHY`�HUK�-PVNHa��;\YRL`��HYL�L_JS\KLK�MYVT�[OL�ZJVWL�

.90�2�30 2020 2021 2022

5\TILY�VM�LTWSV`LLZ�JV]LYLK�I`�JVSSLJ[P]L�IHYNHPUPUN�HNYLLTLU[Z 1,157 1,520 1,653

% of employees covered by collective bargaining agreements 100% 100% 100%

5\TILY�VM�LTWSV`LLZ�YLWYLZLU[LK�I`�H�[YHKL�\UPVU�VYNHUPZH[PVU 227 293 333

% of employees represented by a trade union organisation 21% 19% 20%
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Occupational health and safety 

Workers covered by a health and safety management 
system

Employee accidents

.90�403�8 2020 2021 2022

Employees

5\TILY�VM�LTWSV`LLZ�JV]LYLK� 977 1,498 1,619

% of employees covered 86% 89% 89%

Workers who are not employees

�5\TILY�VM�^VYRLYZ�^OV�HYL�UV[�LTWSV`LLZ�JV]LYLK� 490 538 487

% of workers who are not employees covered 90% 96% 87%

.90�403�9 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Total number of 
accidents at work 14 2 16 18 2 20 18 2 20

6M�^OPJO�^P[O�ZLYPV\Z�
JVUZLX\LUJLZ 1 � 1 � � - � � -

/V\YZ�^VYRLK
B[OV\ZHUK�OD 1,312 406 1,718 2,126 647 2,773 2,272 713 2,985

Recordable 
accident rate 9.9% 4.9% 8.7% 8.5% 3.1% 7.2% 7.9% 2.8% 6.7%

9H[L�VM�HJJPKLU[Z�
^P[O�ZLYPV\Z�
JVUZLX\LUJLZ�
�L_JS\KPUN�MH[HSP[PLZ��

0�8� � 0.6% � � - � � -

��9LJVYKHISL�HJJPKLU[�YH[L!��[V[HS�U\TILY�VM�YLJVYKHISL�HJJPKLU[Z���[V[HS�OV\YZ�^VYRLK��_�1,000,000
���9H[L�VM�HJJPKLU[Z�^P[O�ZLYPV\Z�JVUZLX\LUJLZ!��[V[HS�U\TILY�VM�HJJPKLU[Z�^P[O�ZLYPV\Z�JVUZLX\LUJLZ���[V[HS�OV\YZ�^VYRLK��_�1,000,000
����-VY�[OL�`LHYZ�2020�HUK�2021,�[OL�PUKPJH[LK�^VYRPUN�OV\YZ�OH]L�ILLU�YLJHSJ\SH[LK�MYVT�[OL�WYL]PV\Z�9LWVY[�
0U�IV[O�2021�HUK�2022,�1�JVTT\[PUN�HJJPKLU[�VJJ\YYLK��0U�HKKP[PVU,�KH[H�MYVT�-PVYLU[PUP�/\UNHY`�OHZ�ILLU�PUJS\KLK�JVTWHYLK�[V�SHZ[�`LHY�

Accidents to workers who are not employees, but 
whose work and/or place of work is under the control 
of the organisation

.90�403�9 2020 2021 2022

4LU >VTLU ;V[HS 4LU >VTLU ;V[HS 4LU >VTLU ;V[HS

Total number 
of accidents at 
work

10 2 12 9 2 11 2 4 6

/V\YZ�^VYRLK
B[OV\ZHUK�OD 420 345 766 440 479 918 460 505 965

Recordable 
accident rate 23.8% 5.8% 15.7% 20.5% 4.2% 12% 4.3% 7.9% 6.2%

��-VY�[OL�`LHY�2020,�[OL�OV\YZ�^VYRLK�PUKPJH[LK�OH]L�ILLU�YLJHSJ\SH[LK�MYVT�[OL�WYL]PV\Z�9LWVY[���6US`�PU�2021�KPK�H�JVTT\[PUN�HJJPKLU[�VJJ\Y�

�-VY�[OL�<UP[LK�:[H[LZ,�PUMVYTH[PVU�VU�WLYPVKPJ�OLHS[O�Z\Y]LPSSHUJL�ZLY]PJLZ�PZ�UV[�H]HPSHISL�K\L�[V�SVJHS�WYP]HJ`�YLN\SH[PVUZ��

Checks as part of periodic health surveillance [n°]

.90�403�6 2020 2021 2022

4LKPJHS�L_HTPUH[PVUZ 846 1,068 630

7LYPVKPJ�TLKPJHS�L_HTPUH[PVUZ 693 876 1,362

+PHNUVZ[PJ�L_HTPUH[PVUZ 4,862 5,228 6,455

,U]PYVUTLU[HS�PU]LZ[PNH[PVUZ 16 16 62
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Generated and distributed economic value [k€]

.90�201�1 2020 2021 2022

Generated economic value 411,970 466,220 518,238

Distributed economic value 343,964 398,519 462,990

6WLYH[PUN�*VZ[Z 228,831 265,518 317,822

=HS\L�KPZ[YPI\[LK�[V�LTWSV`LLZ 100,193 112,720 129,907

=HS\L�KPZ[YPI\[LK�[V�JHWP[HS�WYV]PKLYZ 1,347 1,889 4,665

=HS\L�KPZ[YPI\[LK�[V�[OL�W\ISPJ�HKTPUPZ[YH[PVU 13,492 18,292 10,569

=HS\L�KPZ[YPI\[LK�[V�[OL�JVTT\UP[` 100 100 25

Economic value retained 68,006 67,701 55,248

Distributed economic value and supply chain 

Suppliers by geographical area and type

.90�2�6 2020 2021 2022

0[HS` (IYVHK ;V[HS 0[HS` (IYVHK ;V[HS 0[HS` (IYVHK ;V[HS

Local
suppliers [n°] 4,071 817 4,888 4,643 1,166 5,809 4,175 1,104 5,279

% 85% 83% 84% 88% 88% 88% 85% 86% 85%

+PYLJ[�BU�D 920 400 1,320 1,246 344 1,590 1,248 374 1,622

% 23% 49% 27% 27% 30% 27% 30% 34% 31%

0UKPYLJ[�BU�D 3,151 417 3,568 3,397 822 4,219 2,927 730 3,657

% 77% 51% 73% 73% 70% 73% 70% 66% 69%

Suppliers in the 
rest of the world 
[n°]

732 172 904 635 163 798 741 175 916

% 15% 17% 16% 12% 12% 12% 15% 14% 15%

+PYLJ[�BU�D 134 114 248 150 92 242 193 73 266

% 18% 66% 27% 24% 56% 30% 26% 42% 29%

0UKPYLJ[�BU�D 598 58 656 485 71 556 548 102 650

% 82% 34% 73% 76% 44% 70% 74% 58% 71%

Total 4,803 989 5,792 5,278 1,329 6,607 4,916 1,279 6,195

Expenditure on local suppliers [M€]

.90�204�1 2020 2021 2022

0[HS` (IYVHK ;V[HS 0[HS` (IYVHK ;V[HS 0[HS` (IYVHK ;V[HS

,_WLUKP[\YL�VU�
SVJHS�Z\WWSPLYZ 167 16�8 183.8 202�9 25�2 228.2 228�8 34�1 262.9

;V[HS�W\YJOHZLZ 233�5 36�7 270.3 264�7 66�6 331.3 286�9 89�7 376.6

% expenditure 
on local 
suppliers

72% 46% 68% 77% 38% 69% 80% 38% 70%

��	,_WLUKP[\YL�^P[O�SVJHS�Z\WWSPLYZ	�TLHUZ�L_WLUKP[\YL�THKL�H[�Z\WWSPLYZ�^OVZL�OLHK�VMÄJL�PZ�SVJH[LK�PU�[OL�ZHTL�JV\U[Y`�HZ�[OL�WYVK\J[PVU�WSHU[�VM�[OL�
W\YJOHZPUN�JVTWHU`��0[HS`�MVY�[OL�JVTWHUPLZ�7PL[YV�-PVYLU[PUP,�;0=�=HS]LZ,�-HZ[,�:HY[VYP�(TIPLU[L�HUK�;LYYHUV]H"�-YHUJL�MVY�.HaÄV"�<UP[LK�:[H[LZ�MVY�7PL[YV�
-PVYLU[PUP��<:(�"�/\UNHY`�MVY�-PVYLU[PUP�/\UNHY`"�;\YRL`�MVY�-PV.Ha��
���;OL�¸(IYVHK¹�JH[LNVY`�PUJS\KLZ�KH[H�VU�.HaÄV,�7PL[YV�-PVYLU[PUP��<:(�,�-PVYLU[PUP�/\UNHY`�HUK�-PVNHa�
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;OL�7PL[YV�-PVYLU[PUP�.YV\W�:\Z[HPUHIPSP[`�9LWVY[��OLYLHM[LY,�
¸9LWVY[¹�,�UV^�PU�P[Z�third edition, PZ�KYH^U�\W�HUU\HSS`�PU�
voluntary form PU�VYKLY�[V�YLWVY[�^P[O�PUJYLHZPUN�HJJ\YHJ`�VU�
WLYMVYTHUJL�PU�[OL�,:.�HYLH��;OL�9LWVY[�PZ�WHY[�VM�H�IYVHKLY�
WH[O�\UKLY[HRLU�I`�[OL�.YV\W�[V^HYKZ�H�JVTWSL[L�integration of 
sustainability into its business model��;OL�KVJ\TLU[�HPTZ�[V�
WYV]PKL�PU[LYUHS�HUK�L_[LYUHS�Z[HRLOVSKLYZ�^P[O�[OL�JSLHYLZ[,�TVZ[�
JVTWYLOLUZP]L�HUK�[YHUZWHYLU[�YLWYLZLU[H[PVU�VM�[OL�HJ[P]P[PLZ,�
WYVQLJ[Z,�JVTTP[TLU[Z,�ZOVY[��[V�TLKP\T�[LYT�VIQLJ[P]LZ�HUK�
YLZ\S[Z�HJOPL]LK,�^P[O�H�]PL^�[V�creating shared value in the 
long term�

Approved by the Board of Directors on 16/05/2023,�[OL�9LWVY[�
PZ�WYLWHYLK�PU�HJJVYKHUJL�^P[O�GRI��.SVIHS�9LWVY[PUN�0UP[PH[P]L,�
2021�]LYZPVU���Z[HUKHYKZ,�HJJVYKPUN�[V�H�SL]LS�VM�HWWSPJH[PVU�
	with reference to	��;OL�KVJ\TLU[,�PU�WHY[PJ\SHY,�YLMLYZ�[V�[OL�
Z[HUKHYKZ�PUKPJH[LK�PU�[OL�.90�*VU[LU[�0UKL_�[HISL,��NP]LU�PU�[OL�
UL_[�WHYHNYHWO�,�PU�^OPJO�MVY�LHJO�¸TH[LYPHS¹�HZWLJ[�[OL�WHNL�VM�
[OL�9LWVY[�^OLYL�[OL�YLSL]HU[�JVU[LU[�JHU�IL�MV\UK�PZ�PUKPJH[LK��

+\YPUN�[OL�WYLSPTPUHY`�ILUJOTHYRPUN�HUK�PUK\Z[Y`�Z[\K`�WOHZL,�
[OL�N\PKLSPULZ�VM�[OL�Sustainability Accounting Standards 
Board �SASB��^P[O�YLNHYK�[V�[OL�,SLJ[YPJHS�
�,SLJ[YVUPJ�
,X\PWTLU[�HUK�6PS�
�.HZ�ZLJ[VYZ�^LYL�JVUZPKLYLK�

;OL�ÄN\YLZ�HUK�PUMVYTH[PVU�ZOV^U�YLMLY�[V�[OL�ÄUHUJPHS�`LHY�
Y\UUPUN�MYVT�1�1HU\HY`�[V�31�+LJLTILY�2022,�\USLZZ�V[OLY^PZL�
PUKPJH[LK��>OLYL�H]HPSHISL,�JVTWHYH[P]L�KH[H�MYVT�WYL]PV\Z�
`LHYZ�^HZ�YLWVY[LK�MVY�[OL three-year period 2020-2022 PU�
VYKLY�[V�WYLZLU[�[OL�.YV\W�Z�WLYMVYTHUJL�[YLUK�V]LY�H�SVUNLY�
[PTL�OVYPaVU��0U�VYKLY�[V�WYV]PKL�H�[PTLS`�YLWYLZLU[H[PVU�VM�
WLYMVYTHUJL,�[OL�PUJS\ZPVU�VM�KPYLJ[S`�KL[LJ[HISL�HUK�TLHZ\YHISL
qualitative-quantitative indicators�^HZ�MH]V\YLK,�YLZVY[PUN�VUS`�
PU�SPTP[LK�JHZLZ�[V�LZ[PTH[LZ,�K\S`�OPNOSPNO[LK��0U�[OL�YHYL�JHZLZ�
VM�JVYYLJ[PVUZ�VM�[OH[�W\ISPZOLK�PU�[OL�WYL]PV\Z�]LYZPVU�VM�[OL�
9LWVY[,�[OLZL�^LYL�HS^H`Z�JHYLM\SS`�UV[LK�PU�[OL�UV[LZ�ULHY�[OL�
ÄN\YLZ�

;OL�principle of materiality, H�JOHYHJ[LYPZ[PJ�LSLTLU[�VM�[OL�.90�
Z[HUKHYKZ,�N\PKLZ�[OL�L_[LU[�HUK�X\HSP[`�VM�[OL�UVU�ÄUHUJPHS�
YLWVY[PUN��;OL�[VWPJZ�JV]LYLK�HYL�PU�MHJ[�[OVZL�^OPJO,�HZ�H�
YLZ\S[�VM�[OL�involvement of external stakeholders��MVY�TVYL�
PUMVYTH[PVU�ZLL�*OHW[LY�2,�W��18�19�,�OH]L�ILLU�JVUÄYTLK�HZ�
YLSL]HU[,�HZ�[OL`�HYL�HISL�[V�YLÅLJ[�[OL�LJVUVTPJ,�LU]PYVUTLU[HS�
HUK�ZVJPHS�PTWHJ[Z�VM�[OL�JVTWHU`�Z�HJ[P]P[PLZ�HUK�VY�PUÅ\LUJL�
[OL�KLJPZPVUZ�VM�P[Z�Z[HRLOVSKLYZ�

;OL�YLWVY[PUN�ZJVWL�VM�[OL�LJVUVTPJ�HUK�ÄUHUJPHS�KH[H�
JVYYLZWVUKZ�[V�[OH[�VM�[OL�Group Consolidated Financial 
Statements as at 31 December 2022��;OL�LU]PYVUTLU[HS�HUK�
ZVJPHS�KH[H�HUK�PUMVYTH[PVU�YLMLY�[V�[OL�7HYLU[�*VTWHU`�Pietro 
Fiorentini�:�W�(���^P[O�OLHK�VMÄJL�SVJH[LK�H[�=PH�,UYPJV�-LYTP�
8�10,�(YJ\NUHUV��HUK�[OL�M\SS`�JVUZVSPKH[LK�JVTWHUPLZ�TIV 
Valves�:�Y�S�,�Fast :�W�(�,�Sartori Ambiente :�Y�S�,�Terranova
:�Y�S�, Gazfio�:�(�:�,�Pietro Fiorentini �USA��0UJ�, Fiorentini 
Hungary�2M[�HUK�FioGaz�:HU�;PJ�(�:�

;OL�9LWVY[�^HZ�WYLWHYLK�^P[O�[OL�[LJOUPJHS�TL[OVKVSVNPJHS�
HZZPZ[HUJL�VM�048�L(TIPLU[L�:�Y�S��HUK�is not subject to third 
party verification.

-VY�TVYL�KL[HPSZ�VU�[OL�VIQLJ[P]LZ,�PUKPJH[VYZ�HUK�YLZ\S[Z�
HJOPL]LK�VY�MVY�JVTTLU[Z�VU�[OPZ�KVJ\TLU[,�WSLHZL�ZLUK�H�
YLX\LZ[�[V sustainability@fiorentini.com�

Methodological
       note
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     GRI
Content index
;OL�7PL[YV�-PVYLU[PUP�.YV\W�OHZ�YLWVY[LK�[OL�PUMVYTH[PVU�TLU[PVULK�PU�[OPZ�.90�JVU[LU[�PUKL_�MVY�[OL�
WLYPVK�01�01�22���31�12�22�[OYV\NO�[OL�	^P[O�YLMLYLUJL�[V	�TVKL�

GRI Standards Note Paragraph - notes

.90�2!�.LULYHS�
+PZJSVZ\YLZ��2021�

2�1�6YNHUPZH[PVUHS�KL[HPSZ ;OL�7PL[YV�-PVYLU[PUP�.YV\W�W�7"�
4L[OVKVSVNPJHS�UV[L�W�107

2�2�,U[P[PLZ�PUJS\KLK�PU�[OL�VYNHUPZH[PVU�Z�
Z\Z[HPUHIPSP[`�YLWVY[PUN 4L[OVKVSVNPJHS�UV[L�W�107

2�3�9LWVY[PUN�WLYPVK,�MYLX\LUJ`�HUK�WVPU[�
VM�JVU[HJ[ 4L[OVKVSVNPJHS�UV[L�W�107

2�4�9L]PL^�VM�PUMVYTH[PVU 4L[OVKVSVNPJHS�UV[L�W�107

2�6�(J[P]P[PLZ,�]HS\L�JOHPU�HUK�V[OLY�
I\ZPULZZ�YLSH[PVUZOPWZ

)\ZPULZZ�HYLHZ�W�12�13"�;OL�LUHISPUN�
MHJ[VYZ�VM�[OL�Z[YH[LN`�W�16"�*VSSHIVYH[PVU�
^P[O�[OL�Z\WWS`�JOHPU�W�88�90

2�7�,TWSV`LLZ
/\THU�YLZV\YJLZ�THUHNLTLU[�HUK�
KL]LSVWTLU[�W�72�73"�,U]PYVUTLU[HS�HUK�
ZVJPHS�WLYMVYTHUJLZ�W�98�104

2�8�>VYRLYZ�^OV�HYL�UV[�LTWSV`LLZ
/\THU�YLZV\YJLZ�THUHNLTLU[�HUK�
KL]LSVWTLU[�W�72"�,U]PYVUTLU[HS�HUK�
ZVJPHS�WLYMVYTHUJLZ�W�98

2�9�.V]LYUHUJL�Z[Y\J[\YL�HUK�JVTWVZP[PVU .V]LYUHUJL�Z[Y\J[\YL�W�35�36

2�10�(WWVPU[TLU[�HUK�ZLSLJ[PVU�VM�[OL�
OPNOLZ[�NV]LYUHUJL�IVK`

.V]LYUHUJL�Z[Y\J[\YL��VTP[[LK�2�10�I��
W�35�36

2�11�7YLZPKLU[�VM�[OL�OPNOLZ[�NV]LYUHUJL�
IVK` .V]LYUHUJL�Z[Y\J[\YL�W�35�36

GRI Standards Note Paragraph - notes

.90�2!�.LULYHS�
+PZJSVZ\YLZ��2021�

2�12�9VSL�VM�[OL�OPNOLZ[�NV]LYUHUJL�IVK`�
PU�PTWHJ[�THUHNLTLU[�JVU[YVS .V]LYUHUJL�Z[Y\J[\YL�W�35�36

2�13�+LSLNH[PVU�VM�YLZWVUZPIPSP[`�MVY�PTWHJ[�
THUHNLTLU[

.V]LYUHUJL�Z[Y\J[\YL�W�35�36"�
:\Z[HPUHIPSP[`�*VTTP[[LL�W�37

2�14�9VSL�VM�[OL�OPNOLZ[�NV]LYUHUJL�IVK`�
PU�Z\Z[HPUHIPSP[`�YLWVY[PUN

.V]LYUHUJL�Z[Y\J[\YL�W�35�36"�
:\Z[HPUHIPSP[`�*VTTP[[LL�W�37

2�15�*VUÅPJ[Z�VM�0U[LYLZ[ )\ZPULZZ�L[OPJZ�W�38

2�16�*VTT\UPJH[PVU�VM�JYP[PJHS�PZZ\LZ )\ZPULZZ�L[OPJZ�W�38

2�17�*VSSLJ[P]L�RUV^SLKNL�VM�[OL�OPNOLZ[�
NV]LYUHUJL�IVK` :\Z[HPUHIPSP[`�*VTTP[[LL�W�37

2�18�7LYMVYTHUJL�L]HS\H[PVU�VM�[OL�OPNOLZ[�
NV]LYUHUJL�IVK`

The Board of Directors is not evaluated 
on the management of the organisation's 
impacts on the economy, environment and 
people. 

2�22�:\Z[HPUHISL�KL]LSVWTLU[�Z[YH[LN`�
Z[H[LTLU[ 3L[[LY�[V�V\Y�Z[HRLOVSKLYZ�W�1�2
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GRI Standards Note Paragraph - notes

.90�2!�.LULYHS�
+PZJSVZ\YLZ��2021�

2�23�7VSPJ`�JVTTP[TLU[

4HUHNLTLU[�Z`Z[LTZ�W�39

The organisation has an integrated policy 
that can be consulted on its website.
-PUK�V\[�TVYL

2�24�0U[LNYH[PVU�VM�WVSPJ`�JVTTP[TLU[Z

The Management Review, as required by 
the management systems in place, gives 
an overview of the main projects in place 
aimed at achieving the objectives.
These projects are implemented at different 
levels of the organisation through a 
strategic planning system.
Employees also undergo constant training 
on the subject of responsible business 
conduct.

2�25�7YVJLZZLZ�KLZPNULK�[V�YLTLK`�
ULNH[P]L�PTWHJ[Z

The 231 Model has set up a dedicated 
mailbox to enable all those who may 
become aware of information relating 
to the commission of offences or non-
compliances with the rules of conduct 
envisaged by the Code of Conduct to 
report these to the Supervisory Body.
This Body takes into consideration the 
reports received and takes the necessary 
consequent measures, always ensuring the 
protection of the whistleblower from any 
type of retaliation, in line with the provisions 
of the legislation.
Complaints from business partners are 
handled through the relevant portals, 
ensuring the highest quality standards for 
their resolution.
Find out more

2�26�4LJOHUPZTZ�MVY�YLX\LZ[PUN�
JSHYPÄJH[PVU�HUK�YHPZPUN�JVUJLYUZ There are no specific procedures.

2�27�*VTWSPHUJL�^P[O�SH^Z�HUK�YLN\SH[PVUZ No significant cases of non-compliance 
were reported.

GRI Standards Note Paragraph - notes

.90�2!�.LULYHS�
+PZJSVZ\YLZ��2021�

2�28�4LTILYZOPW�VM�HZZVJPH[PVUZ

The company participates in events and 
working tables of national and international 
association bodies on topics relevant to the 
energy sector. 
The company also participates in 
consultations, working tables and technical 
meetings with authorities, governmental 
bodies and national and international 
standardisation bodies.

2�29�(WWYVHJO�[V�Z[HRLOVSKLY�LUNHNLTLU[ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

2�30�*VSSLJ[P]L�(NYLLTLU[Z /\THU�YLZV\YJL�THUHNLTLU[�HUK�
KL]LSVWTLU[�W�73
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https://www.fiorentini.com/wp-content/uploads/2023/05/Integrated-policy-EN_C.pdf
https://www.fiorentini.com/it/sustainability/governance/
dperotto
Nota
Link corretto: https://www.fiorentini.com/en/sustainability/governance/



Economic performance: topic specific standards

Material Topic: Stakeholder engagement

GRI Standards Note Paragraph - notes

.90�3!�4H[LYPHS�
;VWPJZ��2021�

3�1�7YVJLZZ�MVY�KL[LYTPUPUN�TH[LYPHS�[VWPJZ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

3�2�3PZ[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27

3�3�4HUHNLTLU[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27"�
;OL�WH[O�[V�Z\Z[HPUHIPSP[`�W�28�33

.90�201!�,JVUVTPJ�
7LYMVYTHUJL�
�2016�

201�1�,JVUVTPJ�]HS\L�KPYLJ[S`�NLULYH[LK�
HUK�KPZ[YPI\[LK

,U]PYVUTLU[HS�HUK�ZVJPHS�WLYMVYTHUJLZ�
W�106

Material Topic: Sustainable supply chain

GRI Standards Note Paragraph - notes

.90�3!�4H[LYPHS�
;VWPJZ��2021�

3�1�7YVJLZZ�MVY�KL[LYTPUPUN�TH[LYPHS�[VWPJZ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

3�2�3PZ[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27

3�3�4HUHNLTLU[�VM�TH[LYPHS�[VWPJZ

0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�
27"�;OL�WH[O�[V�Z\Z[HPUHIPSP[`�W�28�33"�
*VSSHIVYH[PVU�^P[O�[OL�Z\WWS`�JOHPU�W�88�
90

.90�204!�
7YVJ\YLTLU[�
7YHJ[PJLZ��2016�

204�1�7YVWVY[PVU�VM�L_WLUKP[\YL�VU�SVJHS�
Z\WWSPLYZ *VSSHIVYH[PVU�^P[O�[OL�Z\WWS`�JOHPU�W�88

.90�301!�4H[LYPHSZ�
�2016� 301�1�4H[LYPHSZ�\ZLK�I`�^LPNO[�VY�]VS\TL *VSSHIVYH[PVU�^P[O�[OL�Z\WWS`�JOHPU�W�90

Economic performance: topic specific standards

Material Topic: Business ethics / ESG integration into the business 

GRI Standards Note Paragraph - notes

.90�3!�4H[LYPHS�
;VWPJZ��2021�

3�1�7YVJLZZ�MVY�KL[LYTPUPUN�TH[LYPHS�[VWPJZ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

3�2�3PZ[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27

3�3�4HUHNLTLU[�VM�TH[LYPHS�[VWPJZ
0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�
27"�;OL�WH[O�[V�Z\Z[HPUHIPSP[`�W�28�33"�
)\ZPULZZ�L[OPJZ�W�38

.90�205!�(U[P�
*VYY\W[PVU��2016�

205�1�6WLYH[PVUZ�HZZLZZLK�MVY�YPZRZ�YLSH[LK�
[V�JVYY\W[PVU )\ZPULZZ�L[OPJZ�W�38

205�2�*VTT\UPJH[PVU�HUK�[YHPUPUN�VU�HU[P�
JVYY\W[PVU�WVSPJPLZ�HUK�WYVJLK\YLZ

Thanks to the controls implemented, no 
incidents of corruption were detected at 
Group level during 2022.

205�3�(U[P�JVYY\W[PVU�PUJPKLU[Z�HUK�HJ[PVUZ�
[HRLU�PU�YLZWVUZL�[V�JVYY\W[PVU�JHZLZ

100% of the business partners the Group 
interfaced with in 2022 (when entering into 
or renewing contracts) were informed of the 
anti-corruption policies and procedures.

.90�206!�
(U[PJVTWL[P[P]L�
)LOH]PV\Y��2016�

206�1�3LNHS�HJ[PVUZ�[HRLU�MVY�HU[P�
JVTWL[P[P]L�ILOH]PV\Y,�HU[P[Y\Z[�HUK�
TVUVWVS`�WYHJ[PJLZ

During 2022, no legal actions (pending 
or concluded) relating to anti-competitive 
behaviour, antitrust violations and 
monopolistic practices, in which the 
organisation was identified as a participant, 
were reportable. There are reports of 
open investigations in Poland in which the 
company is involved but not accused.

.90�307!�
,U]PYVUTLU[HS�
*VTWSPHUJL��2016�

307�1�7LUHS[PLZ�MVY�UVU�JVTWSPHUJL�^P[O�
LU]PYVUTLU[HS�SH^Z�HUK�YLN\SH[PVUZ

There were no significant non-compliances 
with laws and regulations during 2022.

.90�419!�:VJPV�
LJVUVTPJ�
JVTWSPHUJL��2016�
17�

419�1�:PNUPÄJHU[�TVUL[HY`�HUK�UVU�
TVUL[HY`�WLUHS[PLZ�MVY�UVU�JVTWSPHUJL�
^P[O�SH^Z�VY�YLN\SH[PVUZ�PU�[OL�ZVJPV�
LJVUVTPJ�HYLH

There were no significant non-compliances 
with laws and regulations during 2022.
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Environmental performance: topic specific standards

Material Topic: Emissions & Resilient infrastructures / Energy transition / Innovation & Digitalization

GRI Standards Note Paragraph - notes

.90�3!�4H[LYPHS�
;VWPJZ��2021�

3�1�7YVJLZZ�MVY�KL[LYTPUPUN�TH[LYPHS�[VWPJZ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

3�2�3PZ[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27

3�3�4HUHNLTLU[�VM�TH[LYPHS�[VWPJZ

0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�
27"�;OL�WH[O�[V�Z\Z[HPUHIPSP[`�W�28�33"�
9LK\JPUN�LULYN`�JVUZ\TW[PVU�HUK�
LTPZZPVUZ�W�65�67"�>H[LY�YLZV\YJLZ�W�70

.90�302!�,ULYN`�
�2016�

302�1�,ULYN`�JVUZ\TW[PVU�^P[OPU�[OL�
VYNHUPZH[PVU

9LK\JPUN�LULYN`�JVUZ\TW[PVU�HUK�
LTPZZPVUZ�W�65�66

302�3�,ULYN`�PU[LUZP[` 9LK\JPUN�LULYN`�JVUZ\TW[PVU�HUK�
LTPZZPVUZ�W�65�66

.90�303!�>H[LY�
HUK�^H[LY�
KPZJOHYNLZ��2018�

303�1�0U[LYHJ[PVU�^P[O�^H[LY�HZ�H�ZOHYLK�
YLZV\YJL >H[LY�YLZV\YJLZ�W�70

303�2�4HUHNLTLU[�VM�PTWHJ[Z�YLSH[LK�[V�
^H[LY�KPZJOHYNL >H[LY�YLZV\YJLZ�W�70

303�3�>H[LY�^P[OKYH^HS >H[LY�YLZV\YJLZ�W�70

303�4�>H[LY�KPZJOHYNL >H[LY�YLZV\YJLZ�W�70

303�5�>H[LY�JVUZ\TLK >H[LY�YLZV\YJLZ�W�70

.90�305!�,TPZZPVUZ�
�2016�

305�1�:JVWL�1�LTPZZPVUZ 9LK\JPUN�LULYN`�JVUZ\TW[PVU�HUK�
LTPZZPVUZ�W�65�67

305�2�:JVWL�2�LTPZZPVUZ 9LK\JPUN�LULYN`�JVUZ\TW[PVU�HUK�
LTPZZPVUZ�W�65�67

305�3�:JVWL�3�LTPZZPVUZ

9LK\JPUN�LULYN`�JVUZ\TW[PVU�HUK�
LTPZZPVUZ�W�65�67

For Scope 3 emissions, only business trips 
were considered.

305�7�5P[YVNLU�V_PKLZ��56_�,�Z\SWO\Y�
V_PKLZ��:6_��HUK�V[OLY�ZPNUPÄJHU[�
LTPZZPVUZ

,U]PYVUTLU[HS�HUK�ZVJPHS�WLYMVYTHUJLZ�
W�94

Environmental performance: topic specific standards

Material Topic: Circular economy 

GRI Standards Note Paragraph - notes

.90�3!�4H[LYPHS�
;VWPJZ��2021�

3�1�7YVJLZZ�MVY�KL[LYTPUPUN�TH[LYPHS�[VWPJZ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

3�2�3PZ[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27

3�3�4HUHNLTLU[�VM�TH[LYPHS�[VWPJZ

0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27"�
;OL�WH[O�[V�Z\Z[HPUHIPSP[`�W�28�33"�>HZ[L�
THUHNLTLU[�IL[^LLU�WYVK\J[PVU�HUK�
WYL]LU[PVU�W�68�69

.90�306!�>HZ[L�
�2020�

306�1�>HZ[L�NLULYH[PVU�HUK�ZPNUPÄJHU[�
^HZ[L�YLSH[LK�PTWHJ[Z

>HZ[L�THUHNLTLU[�IL[^LLU�WYVK\J[PVU�
HUK�WYL]LU[PVU�W�68�69

306�2�4HUHNLTLU[�VM�ZPNUPÄJHU[�^HZ[L�
YLSH[LK�PTWHJ[Z

>HZ[L�THUHNLTLU[�IL[^LLU�WYVK\J[PVU�
HUK�WYL]LU[PVU�W�68�69

306�3�>HZ[L�NLULYH[LK >HZ[L�THUHNLTLU[�IL[^LLU�WYVK\J[PVU�
HUK�WYL]LU[PVU�W�68�69

306�4�>HZ[L�UV[�MVY�KPZWVZHS >HZ[L�THUHNLTLU[�IL[^LLU�WYVK\J[PVU�
HUK�WYL]LU[PVU�W�68�69

306�5�>HZ[L�MVY�KPZWVZHS >HZ[L�THUHNLTLU[�IL[^LLU�WYVK\J[PVU�
HUK�WYL]LU[PVU�W�68�69
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Social performance: topic specific standards

Material Topic: HR management & enhancing / People well-being 

GRI Standards Note Paragraph - notes

.90�3!�4H[LYPHS�
;VWPJZ��2021�

3�1�7YVJLZZ�MVY�KL[LYTPUPUN�TH[LYPHS�[VWPJZ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

3�2�3PZ[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27

3�3�4HUHNLTLU[�VM�TH[LYPHS�[VWPJZ

0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27"�
;OL�WH[O�[V�Z\Z[HPUHIPSP[`�W�28�33"�/\THU�
YLZV\YJLZ�THUHNLTLU[�HUK�KL]LSVWTLU[�
W�72�74"�0U]LZ[PUN�PU�RUV^SLKNL�W�77�79"�
6IQLJ[P]L�^LSS�ILPUN�W�80�82

.90�401!�
,TWSV`TLU[��2016�

401�1�;V[HS�U\TILY�HUK�WLYJLU[HNL�VM�UL^�
OPYLZ�HUK�[\YUV]LY,�I`�HNL,�NLUKLY�HUK�
YLNPVU

/\THU�YLZV\YJL�THUHNLTLU[�HUK�
KL]LSVWTLU[�W�72�74

.90�404!�;YHPUPUN�
HUK�,K\JH[PVU�
�2016�

404�1�(]LYHNL�HUU\HS�[YHPUPUN�OV\YZ�WLY�
LTWSV`LL 0U]LZ[PUN�PU�RUV^SLKNL�W�77�79

404�3�7LYJLU[HNL�VM�LTWSV`LLZ�YLJLP]PUN�
YLN\SHY�WLYMVYTHUJL�HUK�WYVMLZZPVUHS�
KL]LSVWTLU[�L]HS\H[PVU

0U]LZ[PUN�PU�RUV^SLKNL�W�77�79

Social performance: topic specific standards

Material Topic: Workers’ health and safety 

GRI Standards Note Paragraph - notes

.90�3!�4H[LYPHS�
;VWPJZ��2021�

3�1�7YVJLZZ�MVY�KL[LYTPUPUN�TH[LYPHS�[VWPJZ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

3�2�3PZ[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27

3�3�4HUHNLTLU[�VM�TH[LYPHS�[VWPJZ
0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27"�
;OL�WH[O�[V�Z\Z[HPUHIPSP[`�W�28�33"��:HML[`�
ÄYZ[��J\S[\YL�W�75�76

.90�403!�
6JJ\WH[PVUHS�
OLHS[O�HUK�ZHML[`�
�2018�

403�1�6JJ\WH[PVUHS�OLHS[O�HUK�ZHML[`�
THUHNLTLU[�Z`Z[LT ¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76

403�2�/HaHYK�PKLU[PÄJH[PVU,�YPZR�
HZZLZZTLU[�HUK�HJJPKLU[�PU]LZ[PNH[PVU ¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76

403�3�6JJ\WH[PVUHS�OLHS[O�ZLY]PJLZ ¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76

403�4�>VYRLY�WHY[PJPWH[PVU�HUK�
JVUZ\S[H[PVU�HUK�JVTT\UPJH[PVU�VU�
VJJ\WH[PVUHS�OLHS[O�HUK�ZHML[`

¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76

403�5�6JJ\WH[PVUHS�OLHS[O�HUK�ZHML[`�
[YHPUPUN�MVY�^VYRLYZ

¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76"�0U]LZ[PUN�PU�
RUV^SLKNL�W�77�79

403�6�>VYRLYZ��OLHS[O�WYVTV[PVU ¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76

403�7�7YL]LU[PVU�HUK�TP[PNH[PVU�VM�
VJJ\WH[PVUHS�OLHS[O�HUK�ZHML[`�PTWHJ[Z�
^P[OPU�I\ZPULZZ�YLSH[PVUZOPWZ

¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76

403�8�>VYRLYZ�JV]LYLK�I`�HU�VJJ\WH[PVUHS�
OLHS[O�HUK�ZHML[`�THUHNLTLU[�Z`Z[LT ¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76

403�9�(JJPKLU[Z�H[�^VYR ¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76

403�10�6JJ\WH[PVUHS�KPZLHZLZ ¸:HML[`�ÄYZ[¹�J\S[\YL�W�75�76
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Social performance: topic specific standards

Material Topic: Diversity & Inclusion 

GRI Standards Note Paragraph - notes

.90�3!�4H[LYPHS�
;VWPJZ��2021�

3�1�7YVJLZZ�MVY�KL[LYTPUPUN�TH[LYPHS�[VWPJZ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

3�2�3PZ[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27

3�3�4HUHNLTLU[�VM�TH[LYPHS�[VWPJZ

0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�
27"�;OL�WH[O�[V�Z\Z[HPUHIPSP[`�W�28�33"�
.V]LYUHUJL�Z[Y\J[\YL�W�35�36"�+P]LYZP[`�
HUK�PUJS\ZPVU�W�83

.90�405!�+P]LYZP[`�
HUK�,X\HS�
6WWVY[\UP[PLZ�
�2016�

405�1�+P]LYZP[`�PU�NV]LYUHUJL�IVKPLZ�HUK�
HTVUN�LTWSV`LLZ

.V]LYUHUJL�Z[Y\J[\YL�W�35"
+P]LYZP[`�HUK�PUJS\ZPVU�W�83

Social performance topic specific standards

Material Topic: Customer centricity 

GRI Standards Note Paragraph - notes

.90�3!�4H[LYPHS�
;VWPJZ��2021�

3�1�7YVJLZZ�MVY�KL[LYTPUPUN�TH[LYPHS�[VWPJZ :[HRLOVSKLY�LUNHNLTLU[�W�18�19

3�2�3PZ[�VM�TH[LYPHS�[VWPJZ 0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�27

3�3�4HUHNLTLU[�VM�TH[LYPHS�[VWPJZ

0TWHJ[Z�YLSH[LK�[V�TH[LYPHS�[VWPJZ�W�20�
27"�;OL�WH[O�[V�Z\Z[HPUHIPSP[`�W�28�33"�
*\Z[VTLY�JLU[YPJP[`�HUK�ZH[PZMHJ[PVU�W�86�
87

.90�418!�
*VUZ\TLY�WYP]HJ`�
�2016�

418�1�7YV]LU�JVTWSHPU[Z�YLNHYKPUN�
IYLHJOLZ�VM�J\Z[VTLY�WYP]HJ`�HUK�SVZZ�VM�
J\Z[VTLY�KH[H

*\Z[VTLY�JLU[YPJP[`�HUK�ZH[PZMHJ[PVU�W�86�
87

In 2022, no complaints were received 
concerning breaches of customer privacy.
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